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Walter Phillip (Pete) Bailey is currently Chief of the Health and Demographics Section of the Office of Research and Statistics of the South Carolina Budget and Control Board. This office maintains the S.C. UB-92 inpatient hospital billing system; the outpatient surgery data system, the emergency department visits data systems; the home health data system, health manpower, health education, and facilities data systems, and the Master File data system of clients of State Health and Human Services Agencies. It is the State Data Center responsible for Census products and analysis. Mr. Bailey received his bachelor of arts degree in mathematics at Huntingdon College in Montgomery, Alabama. He holds a master of public health degree in biostatistics from the University of North Carolina in Chapel Hill.
Charlene Moran Flaherty is the Program Administrator of the Office of Community Services, Arizona Department of Economic Security. In this capacity, she is responsible for homeless, domestic violence, refugee resettlement, hunger, and community action policy and program development. Prior to serving in her current position, she served as the Arizona State Homeless Coordinator and as Homeless Planner for the Maricopa Association of Governments, where she developed the 
Maricopa Regional Plan To End Homelessness. She also has served as Director of Medicaid Programs for Prudential Health Plan of NY and NJ, Director of Development for the Society of St. Vincent de Paul for Central and Northern Arizona, and Analyst for Health & Welfare and Appropriations Committees of the Pennsylvania House of Representatives. Ms. Moran Flaherty has served as a faculty member for the U.S. Interagency Council on Homelessness Regional Colloquies and as State team facilitator and resource/expert for the Chronic and Family Homelessness Policy Academies. The Arizona Coalition to End Homelessness named Ms. Moran Flaherty the 2002 Advocate of the Year by. She has a bachelor of arts degree in psychology from La Salle University, Philadelphia; a master of arts degree in political science from the Eagleton Institute of Politics, Rutgers University, New Jersey; and a master of arts degree in theology from the University of San Francisco.
Jamie Hart is the Director of the Intercultural Health Practice Area at Health Systems Research, Inc. (HSR), an Altarum Company, and brings great passion and intellectual rigor to myriad programs devoted to improving health quality, access, and cultural competency for those most in need, including those facing homelessness, HIV, sickle cell disease, trauma, incarceration, and co-occurring disorders. Dr. Hart is an expert trainer and facilitator whose work focuses on bringing together diverse grantees, planners, and other audiences to focus on strategic planning, capacity building, and systems change. In her role as Project Director for the Homeless Policy Academies, Dr. Hart has facilitated Federal Interagency Planning Committee efforts, designed and facilitated pre-Academy site visits, served as a State team facilitator at the meetings, managed the day-to-day operations for the contract, and coordinated the provision of technical assistance across several Federal contracts. Dr. Hart directs a project for the Agency for Healthcare Research and Quality, using the same model to address decreasing disparities in pediatric asthma in six States. She also directs two newly awarded the Health Resources and Services Administration (HRSA) contracts focusing on Ryan White Comprehensive AIDS Resources Emergency Act grantees’ efforts to recruit and retain people of color who are HIV positive in care and ability to assess the severity of need for programs and services and distributing funds accordingly.
Dr. Hart has served as the Director for several Office of Population Affairs assessment projects within Title X clinics on the integration of HIV prevention, the use of couples-based services, and the delivery of clinical training for providers. She was also the Deputy Project Director of the Substance Abuse and Infectious Disease Cross-Training Initiative – funded by the Center for Substance Abuse and Treatment, the Centers for Disease Control and Prevention, and HRSA – which provided resources for training, technical assistance, and systems integration to infectious disease, substance abuse, mental health, and public health practitioners.
Prior to coming to HSR, Dr. Hart worked on issues related to multicultural teaching and conducted her dissertation research on reproductive health and access to health care for African-American women at the University of Michigan. Dr. Hart holds a master’s of public health in health behavior and health education, along with a master of arts degree and a doctorate of philosophy in African-American history.

Michelle Hayes recently joined Cloudburst as the director of a multi-year research and technical assistance effort to generate an annual homeless assessment report for the Department of Housing and Urban Development (HUD) and Congress. Prior to joining Cloudburst, Ms. Hayes served for the past three years as the National Director of HUD’s Homeless Management Information Systems (HMIS) Technical Assistance Initiative at both Abt Associates and the QED Group. With a unique combination of both technical and research expertise, Ms. Hayes has a wealth of experience working with both HUD and the U.S. Department on Health and Human Services (HHS) on addressing complex homeless issues through conducting research using information systems to inform policy development at the local, State, and Federal levels.

Ms. Hayes serves as a leading national expert and policy advisor to HUD and HHS on uses of homeless data for policy, planning, and research and specializes in standardization in homeless data collection and reporting, performance measurement, program evaluation, and strategic planning. Ms. Hayes took a lead role at Abt in coordination of the 2007 Homelessness Research Symposium for HHS ASPE and has published extensively in the field of homelessness and HMIS while a Senior Research Associate at the Center for Social Policy (CSP), John W. McCormack Graduate School of Policy Studies, University of Massachusetts Boston. While at CSP, Ms. Hayes focused her academic work on the intersection between housing, homelessness, and welfare reform and managed both a 2-year HUD-funded evaluation project assessing the role of subsidized housing in families’ transition out of homelessness and an annual statewide research, data management, and evaluation project involving analysis of longitudinal data in Massachusetts. Ms. Hayes also co-authored a paper for HHS on using homeless services data to document impacts of welfare reform.

Ms. Hayes has previous experience participating in an extensive review of research proposals to recommend and assemble a cadre of housing researchers with experience analyzing HUD assisted housing data including innovative use of methods. She also participated in development of a national listing of homeless research organizations, academic institutions and individual researchers for HUD and participated as an expert panel member in development of national homeless data collection standards for McKinney-Vento-funded programs.
Patrick Moynahan is the Executive Vice President of Cloudburst Consulting Group, Inc. and has more than 20 years’ experience in the design, implementation, and assessment of social policy and programs for Federal and State agencies and nonprofit organizations that provide services to socially and economically disadvantaged persons. Mr. Moynahan directs Cloudburst’s policy research and program evaluation work with domestic Federal agencies, including HUD. Recently, he supported HUD’s Office of Special Needs Assistance Programs in assisting Continuum of Care communities evaluate their HMIS needs. He also has guided the development of reports to Congress on homelessness and programs designed to increase self-sufficiency of low-income persons. Mr. Moynahan has extensive experience in leading large projects for Federal and State agencies, and private sector clients, and he has directed a variety of sensitive projects dealing with the highest levels of government on issues regarding research, program evaluation, policy development, rule making, program design, and technical assistance and training. Areas of expertise include financing and development of housing for low-income persons; employment and transportation programs; and factors contributing to homelessness, including mental health and substance use disorders.
Barbara Ritter is a measurement specialist with more than 25 years’ experience in mental health, substance abuse, domestic violence, education and homeless services environments. Ms. Ritter is currently the Project Director with the Michigan Statewide HMIS (MSHMIS) implementation. MSHMIS participants include over 370 organizations from 57 Continua statewide. Previously, Ms. Ritter served as an Evaluator and Performance Improvement Coordinator in a wide diversity settings with a specialty in Joint Hospital Accreditation Behavioral Health Standards. As the City of Spokane’s Human Services Program Evaluator, she also participated in the planning, design and operation of Spokane’s 10-year-old “Best Practice” HMIS system. Key to that implementation was the successful development of community-wide outcomes and teaching strategies the used database information to support routine management and performance improvement. On the national level she has participated in a variety of HMIS projects including the early Prevalence Studies, University of Pennsylvania’s Welfare Reform Study, the HMIS Data Standards Review Group, and the University of Massachusetts/Aspen System’s and more recently Abt Associates’ HMIS Policy and Technical Assistance Groups. Ms. Ritter’s extensive experience with databases in social service settings has helped her design processes and systems that focus on safety, relevancy, data quality, and using data to support change.

Michael Shank is the Director of Community Support Services in the Office of Mental Health at the Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services, where he has worked since 1993. In that capacity, he oversees community mental health services for adults in Virginia. He was previously Executive Director of a nonprofit agency in New York that provided licensed community residential programs, permanent low‑income supported housing, and supported employment programs for adults with serious mental illness. Mr. Shank has more than 30 years’ experience in the development, operation, and evaluation of mental health community supports including housing, homeless services, assertive community treatment, and other human service programs.

Brian M. Smith is the Housing Program Administrator for the State of Vermont Department of Health, Division of Mental Health. He has 19 years of experience in housing and special needs housing issues. He has been responsible for housing policy issues and statewide housing development for individuals and families with severe and persistent mental illness and co-occurring disorders for 11 years.

In addition, Mr. Smith is an appointee to the State of Vermont Interagency Council to End Chronic Homelessness and serves on the Discharge Planning Committee. Mr. Smith has administered HHS and HUD funds to provide the homeless with emergency food and shelter, transitional, and permanent housing, primary health care services, mental health care, alcohol and drug abuse treatment, education, and job training.

For the last seven years, Mr. Smith has been active in policy, planning and implementation of HMIS and outcome measures for HUD and HHS programs serving the Chronic Homeless. He is currently the Chair of the New England Regional Homeless Management Information Service and serves as the Center for Mental Health Services/Projects for Assistance in Transition from Homelessness Program State Contact. PRIVATE 
Naomi Tein is a Senior Policy Associate in the Intercultural Health Practice Area at HSR. In this role, Ms. Tein currently is managing a Federal interagency homeless technical assistance project. Fluent in Spanish and English, Ms. Tein has more than a decade of experience, both domestic and international, working with Latinos and other immigrant populations. With a specialty in maternal and child health, Ms. Tein has expertise in program and community development and more than 10 years of experience conducting program and community needs assessments and in community-based health outreach and education. Prior to joining HSR, Ms. Tein was the Director of Program Consulting and Information Services with Farmworker Health Services, Inc. Ms. Tein holds a master’s degree in public health from the University of North Carolina in Chapel Hill.
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