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Establishing Meaningful Outcome Measurements and Optimizing Program Achievement Through Performance Measures

Slide 2
In the middle of the slide is a circle marked Integrated Data System. Arrows point to it from boxes on all sides. Five boxes are colored to indicate Legal Slash Safety Services. They are individually marked Law Enforcement; Juvenile Justice; Public Safety; Probation, Pardon, and Parole; and Corrections. An asterisk next to Corrections indicates that it is still in contract negotiations. Two boxes marked Child Care and Social Services fall into the Social Services bracket. Three boxes marked Medicare, Medicaid Services, and State Employee Health Services fall into the Claims Systems bracket. Six boxes marked Community Health Centers, Home Health Care, Outpatient Surgeries, Emergency Room Visits, Free Clinic Visits, and Hospitalizations appear to fall into the All Payer Health Care Databases bracket, although the color is not an exact match. A box marked Health Professions has a color not identified in the legend. A box marked Alcohol and Drug Services and another marked Mental Health fall into the Behavioral Health bracket. Two boxes marked Environmental Conditions and Health Department fall into the Health Department bracket. A box marked Education has a bracket all to itself, as does a box marked Disease Registries. Three boxes marked Elder Services and Assessments, Disabilities and Special Needs, and Vocational Rehabilitation fall into the Other State Support Agencies bracket.
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From Where Does the Homeless Population Come: Places for collaboration and data linkage
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Ways to Work Together

Places to implement treatment and prevention programs: reduction rates
Places for collaboration and partnerships

Data for outcomes

Data for developing performance measures

Data sources for developing problem scales

Potential for giving homeless hope of becoming productive citizens
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Fast Facts

3,310 homeless persons in our cohort in 2003:

1,223, 37 percent, received Food Stamps

238, 7 percent, received Tanf
1,014, 30 percent, received Medicaid
414, 13 percent, had an inpatient hospitalization
1,565, 47 percent, had an ER visit

1,765, 66 percent, have been arrested

984, 30 percent, had PPP supervision
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Social Services: Food Stamps and Tanf
Address change rates: early indicator

Household relationships: change in structure

Better demographics

Better understanding of resources: how impoverished?

Work participation: failure; outcome variable

Barriers to employment; very useful

Childcare issues; useful

Program information

Dates on and off assistance

Benefit amounts
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Social Services: Historical Research

Percent of social services population that end up homeless annually and reasons

Does the movement toward homelessness lead to more:

Abuse and neglect
Foster care
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Behavioral Health

Unduplicate Medicaid, DMH, DAODAS, hospitalizations, and ED visits to determine rate of persons with behavioral health problems among the homeless

Study historical implication of behavioral health

Pharmaceutical issues: Medicaid only

Diagnostic history
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Medicaid

Solid understanding of physical and mental conditions among the homeless population

Better understanding of health problems and usage

Rates and reasons:

Doctor visits

ED visits

Inpatient hospitalizations

State agency use

Dental issues

Family planning issues; history
Pregnancy outcome issues: Vital Records, Medicaid, and hospital
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Law Enforcement

Children

Juvenile justice history by charge

Parental information and issues

Education and behavioral health issues

Adults

Arrest history including times and charges

Percent of homeless that come from PPP

Percent of homeless that come from corrections
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Disabilities

Use Medicaid, Medicare, emergency department, inpatient hospitalizations to understand disability issues better
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Performance Measures

Example of HMIS variable: referral to other agency

Homeless Agencies should be a member of the State agency Client Management System, which should include HMIS data
System should be used for information, referral, and follow-up; see slide
HMIS data should be included in Medicaid Electronic Personal Health Record; see slide
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The slide shows a Web page titled South Carolina Budget and Control Board: Inter-agency Case Management System, Version 1.0 RC1. The page includes links to sections titled Basic Client Reporting, Detailed Client Reporting, Summary Reporting, Management Reporting, and Case-worker Community.
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The slide shows a Web page titled South Carolina Budget and Control Board: Inter-agency Case Management System, Version 1.0 RC1. The page asks for personal information on a recipient, such as date of birth. Below is a checklist table in which the columns list months and years and the rows list categories of care.
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The slide shows a Web page titled South Carolina Budget and Control Board: Inter-agency Case Management System, Version 1.0 RC1. The page features a checklist table in which the columns list months and years and the rows list categories of care. These categories include Inpatient, ER, Outpatient, Pharmacy, Dental, Residential Treatment Facility, Nursing Home, Office, Home Health, School, Continuum of Care, School for the Deaf and Blind, DADDAS, DDSN, DHEC, DJJ, DMH, DOE, DSS, Communication for the Blind, and Other.
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The slide shows a Web page titled South Carolina Budget and Control Board: Inter-agency Case Management System, Version 1.0 RC1. The page asks for personal information on a recipient, such as date of birth. Below is a table in which the columns are labeled Date, Agency, Service, Amount Paid, and Reason. 
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The slide shows a Web page titled South Carolina Budget and Control Board: Inter-agency Case Management System, Version 1.0 RC1. The page asks for personal information on a recipient, such as date of birth. Below is a table in which the columns are labeled Agency, Number, Average Paid, and Total Paid.
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The slide shows a Web page titled Medicaid. It features comprehensive medical information on a John Doe.
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