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Improving Access to Mainstream Services for Families with Children Experiencing Homelessness 2005

Assisting Homeless Families with Employment Skills
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Search
Mission Statement: Serving Houston by assisting homeless people with dignity and providing those who choose to change their lives, the resources necessary to become productive citizens.
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Search Programs

Resource Center

Mobile Outreach

Employment Education Center

House of Tiny Treasures 

Healthcare Services

Onsite Housing

Community-based Housing

Business Enterprises
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Program Design Based on Need

At the top of a diagram is a block labeled Resource Center Coalition of Congregations. It connects to three other blocks: Employment Services, JTPA to WIA; Housing, HUD; and Child Care Slash Child Development Responding Specifically to Homeless Children Needs, Private Funds. The Employment Services block has an arrow pointing to the Housing block, which has an arrow pointing to the Child Care block.
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Employment Education Center

Job Bank

Adult Education

Workforce Re-entry Program

Business Enterprise
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Job Bank; HUD Funds

Increase the ability to obtain and maintain employment while making a living wage.

Goal: Provide a broad range of tangible resources and other supports to assist in achieving long-term employment. Services include individualized case management, job development, life skills slash job readiness courses, short-term occupational skills training, bus tokens, interview clothing, food vouchers, et cetera.
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Adult Education Program; HUD, TEA

Two separately funded classrooms provide literacy and GED services to effectively meet the needs of our clients. 

Goal: Enhance an individual’s ability to read and write the English language and compute and solve problems to function effectively at home, in the workplace, and society at large.
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Adult Education Program
A pie chart shows 82 percent female and 18 percent male. Text elaborates:
Women access the services provided by the Adult Education Program more than 7 times as often as men.  
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Workforce Re-entry Program; WIA

The Workforce Re-entry Program is designed to enhance the employability and long-term self-sufficiency of the homeless.

Goal: Provide skills training leading to full-time employment and increasing earning potential and employment opportunities. Training areas include Computer Software, Bookkeeping, and Culinary Arts. Classes are 4 to 6 months long and are provided on site. All clients receive a training stipend, job readiness instruction and job search assistance to ensure success.
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Business Enterprise; HUD

Since its debut in July 1999, The Company Kitchen has catered an annual average of nearly 1,200 meetings and special events. A few of the many clients include Baylor College of Medicine, Exxon Mobil, Shell, United Way, and the Greater Houston Partnership.
Goal: Create a business venture that helps fund education programs at Search and offer trained clients an ability to earn wages and work experience.
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Designing Employment Programs for Homeless Families: Keys to success
Image: A key ring icon
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Designing Employment Programs for Homeless Families: Case Management
Individualized

Tailored to meet the needs of the person not the program

Inclusive

Values the needs of the families and addresses them  

Intensive

Frequent and goes the extra mile
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Designing Employment Programs Serving Families

Assessment

Listen and recognize the needs of the family

Think Outside of the Box

Try something new

Listen Again; Follow up
What worked and what didn’t? 
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Designing Employment Programs for Homeless Families

Transient nature of the population

Providing a broad, diverse range of supports

Using community resources

Addressing the quote, fear factors, unquote
Using incentives
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Needs of Homeless Families

All the basics: what we take for granted!

Phone number

Address

Clothing

Food

Child care and a backup plan

Transportation

Living arrangements
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Search Homeless Project
Jennifer Mintz

Program Manager 

Resource Center

Houston, Texas

jmintz@searchproject.org

www.searchproject.org

