DEPARTMENT OF HEALTH & HUMAN SERVICES Health Resources and Services

Administration

Rockville MD 20857

Healthcare Systems Bureau
March 9, 2011

Dear Pharmaceutical Manufacturer:

This letter is to inform you that the Office of Pharmacy Affairs (OPA) within the Health Resources and
Services Administration (HRSA) will begin implementing a new 340B technical assistance (TA) model on
March 1, 2011 in order to maximize utilization of resources and maintain a high level of customer service
to our stakeholders. Due to significant expansion of the 340B Drug Pricing Program (340B Program) in
recent years without corresponding funding increases, HRSA can no longer provide the same level of
services to all entities and stakeholders using our current TA model.

The OPA will be initiating new cost efficient measures to provide more robust and timely FAQs, make
significant improvements to the web content, and provide more frequent webinars that target specific
manufacturer issues and problems in the marketplace as resources will allow. This transition of services
will enhance the delivery of TA and provide a more comprehensive set of topics to a wider audience.
This is a cost effective strategy to maximize the latest technology to improve the delivery of services and
we welcome your input on trends in the marketplace and how we can improve the delivery of these
services.

Under the new model, manufacturers will continue to receive information and guidance from OPA in
addition to having access to our website (www.hrsa.gov/opa) that will include the most up to date
information on the Program. However, due to limited resources, manufacturers will no longer have
access to the HRSA Pharmacy Services Support Center (PSSC) for TA. Questions and letters can be
submitted to:

Office of Pharmacy Affairs

Parklawn Building, Mailstop: 10C-03
5600 Fishers Lane

Rockville, MD 20857

We appreciate your patience and cooperation during this transition and thank you for your
continued support of the 340B Program. Questions regarding this new TA model can be
addressed to CDR Krista Pedley at the address above.

Sincerely,

IS/
Joyce G. Somsak
Associate Administrator


http://www.hrsa.gov/opa

