
 

 
 

 
 

 

 

  

 
 
 
 
 

 

 
 

 

 

 
 

 
 

 

  
 

 
  

 
 

 
  

 

 

Patient Safety and Clinical Pharmacy Services 4.0 

Faculty 


PSPC Faculty Co-Chairs: 

Sandra Leal, PharmD, CDE 
Consultant, HRSA Pharmacy Services  
Clinical Pharmacy Supervisor, El Rio Health 
Center 
Tucson, AZ 

Mark Loafman, MD, MPH 
Assistant Professor of Family Medicine 
Northwestern University School of Medicine  
Physician, PCC Community Wellness 
Oak Park, IL 

Kyle Peters, PharmD, BC-ADM 
Clinical Pharmacist  
Adjunct Clinical Assistant Professor  
UNMC College of Pharmacy 
Siouxland Community Health Center  
Sioux City, IA 

PSPC Regional Cluster Coaches 

Jennifer Clark, RPh 
Pharmacy Director  
Health Partners of Western Ohio 
Lima, OH 

Tracey Cole, RPh 
Pharmacy Director  
Holyoke Health Center Inc. 
Holyoke, MA 

Joshua Feldmann, RPh, PharmD 
Pharmacy Director  
Mercy Family Pharmacy 
Dubuque, IA 

Richard Hall 
PSPC Faculty Co-Chair Emeritus 
Health Counselor 
Three Rivers Health District/  
Virginia Department of Health  
Gloucester, VA 

Mary Anne Huntsman, PharmD 
Director of Pharmacy 
Share Our Selves Free Medical Clinic  
Costa Mesa, CA 92627 

Kristina Klein-Bradham, PharmD, BCPS, 
CDE  
CommUnityCare 
Austin, TX 
 
Joan Kramer, PharmD, BCPS 
Research Pharmacy Specialist 
Wesley Medical Center  
The University of Kansas  
Wichita, KS 
 
Karen Malcom, PharmD  
Manager, Ambulatory Care Services, Shands 
Jacksonville 
Clinical Associate Professor 
College of Pharmacy, University of FL  
Jacksonville, FL 
 
Hannah Maldony, RN, MSN, NE.BC, CHCO  
Chief Compliance Officer 
Ocean Health Initiatives, Inc. 
Lakewood, NJ  
 
Dan Simpson 
Chief Development Officer 
Dispensary of Hope 
Nashville, TN 
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PSPC National Experts 

Steven Chen, PharmD, FASHP, CDM 
Associate Professor of Clinical Pharmacy 
Director, Pharmacy Practice Residency in 
Primary Care  
University of Southern California 
Los Angeles, CA 

Jennifer Dingham 
Founder, Persons United Limiting Substandards  
and Errors in Health Care 
Pueblo, CO 

Paul Gregerson, MD, MBA 
Chief Medical Officer 
JWCH Institute 
Los Angeles, CA 

Dennis K. Helling, PharmD, DSc, FCCP, 
FASHP 
Executive Director, Pharmacy Operations & 
Therapeutics, Kaiser Permanente Colorado 
Region 
Clinical Professor, University of Colorado 
School of Pharmacy 
Aurora, CO 

Todd Lemke, PharmD, CDE 
Director of Pharmacy Service 
Paynesville Area Health Care System 
Paynesville, MN 

Santhi Masilamani, PharmD, CDE 
Director, Ambulatory APPE 
Office of Experiential Programs 
University of Houston College of Pharmacy 
Houston, TX 

Arthur N. Martinez, MD, MSHA 
PSPC Faculty Co-Chair Emeritus 
Chief Clinical Officer 
El Rio Community Health Center  
Tucson, AZ 

Annie Ottney, PharmD, BCPS, CTTS 
Clinical Pharmacy Specialist/Assistant Professor  
Family HealthCare Center/ NDSU College of 
Pharmacy, Nursing, and Allied Sciences  
Fargo, ND 

Heather Rickertsen, PharmD 
Mercy Family Pharmacy 
Dubuque, IA 

Edward D Shanshala II, MSHSA, MSEd 
Chief Executive Officer 
Ammonoosuc Community Health Services, Inc. 
Littleton, New Hampshire 

Todd Sorensen, PharmD 
PSPC Faculty Co-Chair Emeritus 
Associate Professor/Associate Head  
HRSA Pharmacy Services Support Center  
Department of Pharmaceutical Care and  
Health Systems College of Pharmacy, 
University of Minnesota  
Minneapolis, MN 
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HRSA PSPC 4.0 Faculty Members  

Girma Alemu, MD,MPH   
Public Health Analyst  
HRSA Office of Information Technology & 
Quality   
 
Kathie Baldwin, PMP  
QI Consultant 
HRSA Pharmacy Services Support Center  
 
Fred Butler, MPH, MBA  
HC.org Lead 
HRSA Healthcare Systems Bureau  
 
CAPT Dave Ellison, PharmD 
HHS/HRSA/ORO  
Kansas City Regional Division  
Kansas City, KS 
 
Zandra M. Glenn, RPh, PharmD  
PSPC 4.0 Co-Director 
HRSA-Pharmacy Services Support Center  
Tallahassee, FL  
 
Tanya L. Grandison, MPH  
Public Health Analyst  
HRSA Office of Regional Operations  
Rockville, MD 
 
Mark Hawkins 
President 

Financial Transformations Inc. 
 
 
Eric Lai PhD, MPH  
Office of Pharmacy Affairs   
HRSA Healthcare Systems Bureau  
Rockville, MD 
 
Linda Kwon, MPH  
PSPC 4.0 Co-Director 
Office of Pharmacy Affairs   
Rockville, MD 
 
Christina Mead, PharmD  
CDR, USPHS 
HHS/HRSA/ORO  
Public Health Analyst/ Denver Regional 
Division 
Denver, CO  

Krista M. Pedley, PharmD 
LCDR, USPHS  
Director, HRSA Office of Pharmacy Affairs 
HRSA Healthcare Systems Bureau  
Rockville, MD 

LaVerne Perlie, RN MSN 
Nurse Consultant 
Centers for Medicare & Medicaid Services 

John Scanlon 
QI Consultant 
Fairfax Station, VA 

Cindy Schaller, MBA 
Marketing & Communications Consultant 
HRSA Pharmacy Services Support Center 

Lisa Scholz, PharmD, MBA 
Vice President  
HRSA Pharmacy Services Support Center  
American Pharmacists Association 

Kimberly A Thomas, MPH 
Public Health Advisor 
U.S. Food and Drug Administration 
Office of Women's Health 

Jialynn Wang, Pharm.D. 
LCDR, USPHS  
Project Officer 
Southwest Division/ South Pacific Branch 
Bureau of Primary Health Care 
Health Resources and Services Administration 
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