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>> HI, I\'M YOLANDA CAMPBELL, AND
\'M HERE WITH MY COLLEAGUE CARLA
HADDAD, FROM HRSA\'S OFFICE OF
PLANNING, ANALYSIS, AND
EVALUATION.

WE\'RE PLEASED TO PRESENT A
WEBCAST ON THE IMPACT OF THE
AFFORDABLE CARE ACT ON SAFETY
NET PROVIDERS AND THEIR

PATIENTS, OPPORTUNITIES FOR
OUTREACH AND EDUCATION.

SO TODAY\'S WEBCAST WE\'RE GOING
TO GO OVER A COUPLE OF DIFFERENT
TOPICS.

FIRST WE\'LL DISCUSS BRIEFLY A
GENERAL CONCEPT AROUND THE
EXPANSION OF HIT AND RUN
COVERAGE UNDER THE AFFORDABLE
CARE ACT.

WE\'RE GOING TO BRIEFLY GO OVER

THE APPLICATION AND ELIGIBILITY



PROCESS THAT WILL TAKE PLACE
UNDER THE MARKETPLACE AND
MEDICAID, UNDER THE AFFORDABLE
CARE ACT.

WE\'RE GOING TO PROVIDE YOU ALL
WITH SOME CONSUMER ASSISTANCE
RESOURCES, PROVIDE MORE
INFORMATION ON WHAT PROVIDERS
CAN DO TO HELP PEOPLE GET
ENROLLED IN THE NEW HEALTH CARE
COVERAGE OPTIONS, AND PROVIDE
ADDITIONAL RESOURCES FOR BOTH
CONSUMERS AND PROVIDERS TO HELP
THEM BETTER UNDERSTAND THE
AFFORDABLE CARE ACT AS WE GO
INTO IMPLEMENTATION IN THE NEXT
COUPLE OF WEEKS.

MANY UNINSURED PATIENTS WILL
BECOME ELIGIBLE FOR AFFORDABLE
HEALTH CARE COVERAGE BEGINNING
IN 2014.

THE AFFORDABLE CARE ACT
STRENGTHENS PRIVATE INSURANCE
FOR CONSUMERS, AND THIS IS --

SOME OF THESE PRIVATE INSURANCE



MARKET REFORMS INCLUDE THINGS
SUCH AS PROHIBITING MANY PRIVATE
HEALTH PLANS FROM DENYING
INDIVIDUAL COVERAGE BASED ON
THEIR PRE-EXISTING CONDITIONS OR
HEALTH STATUS AND PROHIBITING
MANY HEALTH INSURERS FROM
CHARGING INDIVIDUALS FOR HIGHER
PREMIUMS BASED ON THEIR HEALTH
STATUS.

THE AFFORDABLE CARE ACT ALSO
CREATES A MARKETPLACE IN EACH
STATE WHERE INDIVIDUALS AND
SMALL BUSINESSES CAN SHOP FOR
HEALTH INSURANCE.

IT WILL ALSO PROVIDE FINANCIAL
HELP FOR MANY PEOPLE TO BETTER
FORWARD INSURANCE THROUGH THE
MARKETPLACE, AND IT ALSO
PROVIDES STATES ARE THE
OPPORTUNITY TO EXPAND MEDICAID
COVERAGE TO LOW-INCOME ADULTS.
EVERY STATE\'S GOING TO HAVE A
MARKETPLACE, AND THESE

MARKETPLACES ARE ALSO KNOWN AS



EXCHANGES.

AND IN THESE MARKETPLACES,
INDIVIDUALS AND SMALL BUSINESSES
LOVE THE OPPORTUNITY TO SHOP FOR
#NAME?

SHOP FOR AND PURCHASE PRIVATE
HEALTH CARE INSURANCE.

A MARKETPLACE WILL BE AN EASIER
WAY TO SHOP FOR HEALTH
INSURANCE.

ALL OPTIONS WILL BE IN ONE PLACE
WITH CLEAR LANGUAGE,
APPLES-TO-APPLES COMPARISON
ABOUT PRICES AND BENEFITS.

AND THE PLANS OFFERED THROUGH
THE MARKETPLACE ARE OFTEN
REFERRED TO AS QUALIFIED HEALTH
PLANS OR QHPs.

YOU MATE HEAR THAT TERMINOLOGY.
WHENEVER YOU HEAR QUALIFIED
HEALTH PLAN OR QHP, THAT\'S
REFERRING TO THE PRIVATE PLANS
OFFERED IN MARKETPLACES.

IT\'S IMPORTANT TO NOTE

ENROLLMENT STARTS OCTOBER 1st,



2013

THAT\'S IN ABOUT TWO WEEKS FROM
TODAY.

AND COVERAGE WILL BEGIN AS EARLY
AS JANUARY 1st, 2014.

IN ORDER TO PARTICIPATE IN THE
MARKETPLACE, THE CONSUMER MUST
LIVE IN A SERVICE AREA AND BE A

u.S.

CITIZEN OR NATIONAL OR BE A
NONCITIZEN WHO IS LAWFULLY
PRESENT IN THE UNITED STATES FOR
THE ENTIRE PERIOD FOR WHICH
THEIR ENROLLMENT IS SOUGHT.

AND THE INDIVIDUAL CANNOT BE
INCARCERATED.

SO WHAT ARE SOME OF THE
ADVANTAGES OF THE HEALTH
INSURANCE MARKETPLACE?

FIRST, THE INSURANCE MARKETPLACE
HELPS ENHANCE COMPETITION IN THE
HEALTH INSURANCE MARKET.

IT ALSO INCREASES AFFORDABILITY
THROUGH THE ESTABLISHMENT OF

PREMIUM TAX CREDITS AND COST



REDUCTIONS OR THROUGH THE
AVAILABILITY OF OTHER PUBLIC
INSURANCE PROGRAMS SUCH AS
MEDICAID AND C.H.I.P.

IT ENSURES QUALITY THROUGH THE
QUALIFIED HEALTH PLANS THAT MUST
MEET BASIC STANDARDS.

THESE STANDARDS INCLUDE QUALITY
STANDARDS, CONSUMER PROTECTIONS,
AND ACCESS TO AN ADEQUATE RANGE
OF CLINICIANS AND SERVICES.

IT ALSO MAKES COSTS CLEAR BY
PROVIDING INFORMATION ABOUT
PRICES AND BENEFITS IN WAYS THAT
CONSUMERS CAN EASILY UNDERSTAND
SO THEY DON\'T HAVE TO REALLY
GUESS ABOUT COSTS OR WHAT\'S
COVERED IN THEIR HEALTH PLAN.

AS | MENTIONED BEFORE, EVERY
STATE IN THE COUNTRY WILL HAVE A
MARKETPLACE.

AND GIVEN THE OPTION ON HOW
STATES WANTED TO OPERATE AND
ESTABLISH THEIR MARKETPLACE.

AS OF TODAY, 16 STATES AND THE



DISTRICT OF COLUMBIA HAVE
DECIDED TO SET UP AND MANAGE
THEIR OWN MARKETPLACE.

THESE ARE REFERRED TO AS
STATE-BASED MARKETPLACES.

SEVEN STATES ARE GOING TO BE
WORKING IN PARTNERSHIP WITH THE
FEDERAL GOVERNMENT TO ESTABLISH
AND OPERATE THEIR MARKETPLACE.
THESE ARE REFERRED TO AS STATE
PARTNERSHIP MARKETPLACES, AND 27
STATES -- THE STATES HAVE
DEFERRED TO THE FEDERAL
GOVERNMENT TO HELP SET UP THEIR
MARKETPLACE, AND THESE ARE
REFERRED TO AS FEDERALLY
FACILITATED MARKETPLACES.

NOW FROM THE CONSUMER\'S
PERSPECTIVE, THERE ISN\'T GOING
TO BE THAT MUCH OF A DIFFERENCE
IN TERMS OF WHAT KIND OF
MARKETPLACE IS ESTABLISHED IN
THEIR STATE.

THE TYPE OF MARKETPLACE REALLY

IS MORE EFFECTIVE -- MORE



EFFECTIVE TO THE QUALIFIED

HEALTH PLANS AND REQUIREMENTS
THAT ARE GOING TO BE INVOLVED
BEHIND THE SCENES.

AND AT THE CONSUMER LEVEL,
INDIVIDUALS WILL BE ABLE TO GO

TO HEALTH CARE.GOV AND BE ABLE
TO FIND THEIR STATE MARKETPLACE
AND EASILY APPLY FOR IT AND
ENROLL IN COVERAGE.

SO MANY INDIVIDUALS WILL
ACTUALLY BE ABLE TO GET HELP
FROM THE FEDERAL GOVERNMENT TO
PAY FOR THEIR QUALIFIED HEALTH
PLAN COSTS.

IT\'S ESTIMATED THAT 90% OF THE
UNINSURED WILL QUALIFY FOR SOME
FORM OF FINANCIAL ASSISTANCE
BASED ON THEIR FAMILY INCOME AND
SIZE.

NOW JUST A CAVEAT -- THIS 90%
ESTIMATION IS REALLY BASED ON
THE ASSUMPTION THAT ALL STATES
EXPAND MEDICAID.

AS YOU\'LL SEE LATER IN THIS



PRESENTATION, AS OF TODAY, NOT
EVERY STATE IS PLANNING ON
EXPANDING MEDICAID.

THIS IS A LITTLE BIT OF AN
OVERASSUMPTION.

BUT | THINK THIS IS A GOOD
TARGET NUMBER TO KEEP IN MIND.
IN ADDITION, ELIGIBLE PERSONS
CAN GET PREMIUM TAX CREDITS
WHERE THEY WOULD ACTUALLY BE
ABLE TO USE THE TAX CREDIT TO
HELP THEM LOWER THEIR MONTHLY
PREMIUM FOR THEIR HEALTH PLAN,
AND THEY MAY BE ELIGIBLE TO
PURCHASE SPECIFIC PLANS WITH
LOWER COST SHARING.

THIS WILL BE PLANS WITH LOWER
CO-PAYS AND DEDUCTIBLES IN THE
MARKETPLACE.

NOW, THEIR ELIGIBILITY FOR THESE
PREMIUM TAX CREDITS AND LOWER
COST SHARING IS LARGELY
DEPENDENT ON THEIR FAMILY INCOME
AND SIZE.

AND WE HAVE PROVIDED THAT CHART



HERE THAT SHOWS WHAT INDIVIDUALS
WILL BE ELIGIBLE BASED ON WHERE
THEY FALL IN THEIR INCOME RANGE.
SO FOR PREMIUM TAX CREDIT,
INDIVIDUALS WITH INCOMES BETWEEN
100% TO 400% OF THE FEDERAL
POVERTY LEVEL MAY BE ELIGIBLE TO
RECEIVE THESE.

IN ADDITION, INDIVIDUALS BETWEEN
100% TO 250% OF THE FEDERAL
POVERTY LEVEL WHO ARE RECEIVE
THE PREMIUM TAX CREDITS WOULD
ALSO BE ELIGIBLE TO ENROLL IN
SPECIFIC PLANS OFFERED IN THE
MARKETPLACE THAT WILL HAVE THE
LOWER CO-PAYMENTS AND
DEDUCTIBLES OFFERED TO THEM.

SO IN TERMS OF MEDICAID
EXPANSION, STATES REALLY HAVE
THE OPTION TO EXPAND MEDICAID
ELIGIBILITY TO ADULTS BETWEEN
THE AGES OF 19 TO 64 WITH
INCOMES UP TO 133% OF THE
FEDERAL POVERTY LEVEL.

NOW SOME OF YOU MAY HAVE HEARD



THE NUMBER 138% BEING THE
ELIGIBILITY THRESHOLD FOR
MEDICAID.

AND THAT NUMBER IS ALSO CORRECT.
138% NUMBER COMES FROM THE
AFFORDABLE CARE ACT REQUIREMENT
FOR STATES TO IMPOSE WHAT\'S
CALLED A 5% INCOME DISREGARD.

IF YOU ADD 5% TO THE 133 OR YOU
CAN ALSO SUBTRACTED 5% FROM 138.
IT ENDS UP BEING ABOUT THE SAME.
SO EFFECTIVELY THE INCOME LEVEL
ISUP TO 138% OF THE FEDERAL
POVERTY LEVEL.

THERE\'S ALSO GOING TO BE ONE
STREAMLINED APPLICATION FOR
MEDICAID AND MARKETPLACE PRIVATE
HEALTH PLANS.

THIS IS TO HELP MAKE IT EASY FOR
CONSUMERS TO FIND OUT WHAT
THEY\'RE ELIGIBLE FOR IN ENROLLED
PLANS STARTING IN OCTOBER OF

2013

IT ALSO SHIFT TO A SIMPLIFIED

WAY OF CALCULATING INCOME.



THIS IS REFERRED TO AS MAGI,
MODIFIED ADJUSTED GROSS INCOME.
THIS WILL BE USED TO DETERMINE
MEDICAID AND C.H.I.P.

ELIGIBILITY AND TO DETERMINE
JIBLTD -- ELIGIBILITY FOR THE

COST PRODUCTIONS THAT | REFERRED
TO EARLIER.

THERE WILL BE 100% FEDERAL
FUNDING FOR NEWLY MEDICAID
ELIGIBLE INDIVIDUALS FOR 2014,

AND THEN IT -- THROUGH 2016.

THEN THIS FEDERAL FUNDING OR
THIS FEDERAL MATCH WILL BE
PHASED DOWN TO ABOUT 90% BY
2020

AND IT\'S ALSO REALLY IMPORTANT
TO RECOGNIZE THAT STATES DON\'T
HAVE A DEADLINE TO DECIDE IF
THEY\'RE GOING TO EXPAND.

SO THOUGH MANY STATES AT THE
CURRENT TIME HAVE DECIDED NOT TO
MOVE FORWARD WITH EXPANSION, IT
DOES NOT MEAN THAT THEY WON\'T

CHOOSE TO DO IT IN LATER YEARS.



SO THERE\'S A LOT OF ROOM FOR
CHANGE AND A LOT OF VARIABILITY
THAT MAY OCCUR ACROSS THE
COUNTRY IN TERMS OF MEDICAID
EXPANSION IN FUTURE YEARS.

JUST TO GIVE YOU A SENSE OF
WHAT\'S GOING ON IN TERMS OF
STATE MEDICATION EXPANSION, WE
WERE ABLE TO ADOPT THIS MAP FROM
THE KAISER FAMILY FOUNDATION.
YOU CAN GET UPDATED INFORMATION
ON THE STATUS OF MEDICAID
EXPANSION DECISIONS FROM THE
LINK THAT WE\'VE PROVIDED ON THE
SLIDE.

MANY STATES HAVE ALREADY DECIDED
WHETHER OR NOT TO EXPAND THEIR
MEDICAID STARTING JANUARY OF
2014

[ JUST WANT TO MAKE ONE NOTE.
THERE HAS BEEN AN UPDATE SINCE
THIS SLIDE OR THIS MAP WAS
CREATED.

AND THAT\'S THAT PENNSYLVANIA HAS

RECENTLY DECIDED TO EXPAND THEIR



MEDICAID PROGRAM.

REALLY IT SHOULD BE SHADED THAT
MEDIUM BLUE COLOR BECAUSE THEY
ARE MOVING FORWARD AT THIS TIME
WITH MEDICAID EXPANSION.

SO WHAT HAPPENS WHEN THE STATE
DOES NOT EXPAND MEDICAID?

THE INDIVIDUAL WHOSE INCOME IS
MORE THAN 100% OF THE FEDERAL
POVERTY LEVEL WILL BE ABLETO

BUY HEALTH INSURANCE IN THE
MARKETPLACE AND MAY BE ELIGIBLE
FOR SUBSIDIES TO HELP PAY FOR
COVERAGE.

INDIVIDUALS WITH INCOMES LESS
THAN 100% OF THE FEDERAL POVERTY
LEVEL WILL BE ABLE TO GET HEALTH
INSURANCE IN THE MARKETPLACE BUT
ARE NOT ELIGIBLE FOR THE
FINANCIAL ASSISTANCE.

THEY\'RE NOT GOING TO BE ELIGIBLE
FOR THE PREMIUM TAX CREDITS OR
THE COST-SHARING REDUCTIONS.
AND THAT REALLY IS KIND OF AN

UNINTENDED CONSEQUENCE OF THE



SUPREME COURT DECISION WHEN THEY
MADE IT MORE OF AN OPTION FOR --
TO EXPAND THEIR MEDICAID
ELIGIBILITY.

SO THESE INDIVIDUALS MAY BE ABLE
TO GET AN EXEMPTION FROM HAVING
TO PAY A FEE FOR NOT HAVING
HEALTH INSURANCE COVERAGE
STARTING IN 2014.

SO | THINK THAT\'S REALLY
IMPORTANT TO RECOGNIZE.

EVEN IF A STATE IS NOT EXPANDING
MEDICAID, INDIVIDUALS ARE REALLY
HIGHLY ENCOURAGED TO APPLY FOR
COVERAGE TO SEE IF THEY ACTUALLY
QUALIFY.

INDIVIDUALS CAN FIND OUT IF

THEIR STATE IS EXPANDING

MEDICAID AT HEALTHCARE.GOV.

WE WANT TO PROVIDE YOU ALL WITH
A QUICK ELIGIBILITY CHEAT SHEET.
JUST A NOTE -- HRSA GRANTEES ARE
NOT EXPECTED TO MAKE ELIGIBILITY
DETERMINATIONS.

ALL ELIGIBILITY DETERMINATIONS



ARE REALLY SUPPOSED TO BE MADE
THROUGH THE MARKETPLACE THROUGH
THE MEDICAID STATE AGENCY.

THIS IS A CHEAT SHEET FOR YOU

ALL TO SEE GENERALLY HOW THE
ELIGIBILITY OR INCOME LEVELS

APPLY TO DIFFERENT ELIGIBILITY
LEVELS.

SO | WANTED TO HIGHLIGHT A
COUPLE OF CELLS HERE.

A REMINDER -- FOR INDIVIDUAL
BETWEEN 0 TO 100% OF THE FEDERAL
POVERTY LEVEL IN STATES THAT
CHOOSE NOT TO IMPLEMENT MEDICAID
EXPANSION, THEY WILL BE ELIGIBLE
TO PURCHASE INSURANCE THROUGH
THE MARKETPLACE BUT WILL NOT BE
ELIGIBLE FOR FINANCIAL

ASSISTANCE TO HELP THEM AFFORD
THAT INSURANCE THROUGH THE
MARKETPLACE.

SO IT\'S LIKELY THAT A LOT OF

THESE INDIVIDUAL WILL REMAIN
UNINSURED.

KEEP IN MIND THAT THESE



INDIVIDUALS MAY GET A
CERTIFICATE OF EXEMPTION FROM
THE MARKETPLACE FROM HAVING TO
PAY THAT FEE THAT\'S IMPOSED ON
INDIVIDUALS FOR NOT HAVING
HEALTH CARE COVERAGE IN 2014.

IN ADDITION, INDIVIDUALS ABOVE
1,200% OF THE FEDERAL POVERTY
LEVEL AREN\'T GOING TO BE

ELIGIBLE FOR FEDERAL ASSISTANCE
BECAUSE THEY\'VE EXCEEDED THE
UPPER INCOME THRESHOLD FOR
ELIGIBILITY FOR THE PREMIUM TAX
CREDITS AND COST-SHARING
REDUCTIONS, BUT THEY CAN
PURCHASE THROUGH THE
MARKETPLACE.

AND THEN INDIVIDUALS WHO ARE NOT
LAWFULLY PRESENT IN THE UNITED
STATES WILL NOT BE ELIGIBLE FOR
MEDICAID EXCEPT FOR EMERGENCY
MEDICAID AND WON\'T ACTUALLY BE
ELIGIBLE TO PURCHASE INSURANCE
THROUGH THE MARKETPLACE OR TO

RECEIVE FINANCIAL ASSISTANCE



THROUGH THE MARKETPLACE FOR
INSURANCE EITHER.

AND THEN AS YOU SEE ON THE TABLE
THERE, WE HAVE AN ASTERISK THAT
SAYS THAT INDIVIDUALS ARE
ELIGIBLE FOR THEIR PREMIUM AND
TAX CREDITS AND COST-SHARING
REDUCTIONS UNLESS THEY ARE
ELIGIBLE FOR OTHER MINIMUM
ESSENTIAL COVERAGE.

WHAT THIS BASICALLY MEANS IS IF
AN INDIVIDUAL IS ELIGIBLE FOR
MEDICAID OR C.H.I.P., OR AN
EMPLOYER-SPONSORED HEALTH PLAN,
THOSE INDIVIDUALS ARE REALLY
DEEMED TO HAVE OTHER AFFORDABLE
INSURANCE AVAILABLE TO THEM.
AND IT\'S EXPECTED THAT THEY
WOULD TAKE THOSE OPPORTUNITIES
FIRST.

SO THEY WOULDN\'T REALLY BE
ELIGIBLE FOR THE PREMIUM TAX
CREDITS OR COST-SHARING
REDUCTIONS SINCE THEY HAVE THIS

OTHER AFFORDABLE OPTION



AVAILABLE TO THEM.

THAT\'S JUST ANOTHER IMPORTANT
NUANCE TO MAKE NOTE OF.

THIS WILL GIVE A SNAPSHOT OF
WHAT THE NUMBERS LOOK AS FAR AS
WHERE THE OUTREACH IN ENROLLMENT
IS GOING TO BE TARGETED OVER THE
NEXT SEVERAL MONTHS.

THERE ARE ABOUT 41 MILLION
ELIGIBLE UNINSURED INDIVIDUALS

IN THE UNITED STATES.

AND 17.8 MILLION ARE BETWEEN THE
AGES OF 18 TO 35 YEARS OLD.

THE CONGRESSIONAL BUDGET OFFICE
DOES PROJECT THAT ABOUT SEVEN
MILLION OF THESE UNINSURED
INDIVIDUALS WILL ENROLL IN THE
MARKETPLACES IN THIS NEXT YEAR.
SO FROM 2013 TO 2014.

SO HHS IS REALLY, YOU KNOW,
PUSHING THEIR OUTREACH AND
ENROLLMENT EFFORT WHICH CARLA
WILL TALK ABOUT LATER TO MAKING
SURE THAT A LOT OF THESE

ELIGIBLE UNINSURED INDIVIDUALS



ARE AWARE OF THEIR COVERAGE
OPTIONS, AND ESPECIALLY THESE
YOUNGER -- THE 17.8 MILLION 18
TO 35-YEAR-OLDS, MAKING THEM
AWARE THAT NEW AFFORDABLE
COVERAGE OPTIONS ARE AVAILABLE
AND HELPING FIND THE RESOURCES
THEY NEED TO GET ENROLLED INTO
EITHER MEDICAID OR A PRIVATE
HEALTH PLAN IN THE MARKETPLACE.
SO DESPITE THE NEW COVERAGE
OPTIONS UNDER THE AFFORDABLE
CARE ACT AND ALL THE PRIVATE
INSURANCE MARKET REFORMS, THE
CONGRESSIONAL BUDGET OFFICE
STILL HAS ESTIMATED THAT ABOUT
31 MILLION PEOPLE WILL REMAIN
UNINSURED IN THE U.S.

IN 2023.

NOW, WHO ARE THESE UNINSURED
INDIVIDUALS?

THESE UNINSURED INDIVIDUALS
INCLUDE CITIZENS UNDER 100% OF
THE FEDERAL POVERTY LEVEL IN

STATE THAT CHOOSE NOT TO EXPAND



MEDICAID.

THESE ARE GOING TO BE

INDIVIDUALS WHO ARE NOT LAWFULLY
PRESENT.

IT\'S ALSO GOING TO INCLUDE
INDIVIDUALS WHO ARE EXEMPT FROM
THE INDIVIDUAL RESPONSIBILITY
PAYMENT.

THIS IS THE FEE THAT PEOPLE

WOULD HAVE TO PAY FOR NOT HAVING
HEALTH INSURANCE COVERAGE.

AND THEN THERE ARE GOING TO BE
INDIVIDUALS WHO DECIDE THAT
THEY\'D RATHER PAY THE FEE FOR

NOT HAVING HEALTH COVERAGE
RATHER THAN BUY HEALTH COVERAGE.
THOSE INDIVIDUALS, OF COURSE,
REMAIN UNINSURED.

AND YOU CAN PROVIDE -- YOU CAN
FIND MORE INFORMATION ABOUT ALL
THE REQUIREMENTS UNDER THE
AFFORDABLE CARE ACT AT OUR
HRSA.GOV GET HEALTH CARE WEB
SITE, AS WELL.

AND YOU CAN ALSO FIND MORE



INFORMATION AT HEALTHCARE.GOV,
TOO.

SO AS | MENTIONED BRIEFLY

EARLIER, THERE WILL BE ONE
STREAMLINED APPLICATION TO APPLY
FOR MEDICAID, C.H.I.P., AND

HEALTH PLANS IN THE MARKETPLACE.
AND THE APPLICATION WILL ALSO
ASSESS ELIGIBILITY FOR THE

PREMIUM TAX CREDITS AND
COST-SHARING REDUCTIONS, AS
WELL.

SO AN INDIVIDUAL CAN SUBMIT A
SINGLE STREAMLINED APPLICATION
TO THE MARKETPLACE, AND THEY CAN
DO THIS ON LINE VIA THE PHONE BY
SENDING IT IN MAIL OR DOING IT

IN PERSON.

AFTER THE APPLICATION IS
SUBMITTED, THE APPLICATION
BASICALLY GETS VETTED THROUGH A
FEDERAL DATA SERVICES HUB WHERE
IT COLLECTS INFORMATION FROM ALL
DIFFERENT FEDERAL SOURCES, THE

IRS, DEPARTMENT OF HOMELAND



SECURITY, HHS, ET CETERA.

AND IT VERIFIES AND DETERMINES
WHAT THEY\'RE ELIGIBLE FOR.

THE INDIVIDUAL WILL GET A
NOTIFICATION THAT THEY\'RE
ELIGIBLE FOR THE MARKETPLACE OR
FOR MEDICAID AND C.H.I.P.

THEY\'LL ALSO GET NOTIFICATION
WHETHER OR NOT THEY\'RE ELIGIBLE
FOR THE PREMIUM TAX CREDITS.
AND AT THIS POINT, THE

INDIVIDUAL WOULD CHOOSE TO
EITHER ENROLL IN THE MARKETPLACE
AND USE THEIR PREMIUM TAX
CREDITS IF THEY\'RE ELIGIBLE FOR
THEM, OR THEY WOULD CHOOSE TO
ENROLL IN MEDICAID IF THEY\'RE
ELIGIBLE.

IN TERMS OF ENROLLING, THE
INITIAL OPEN ENROLLMENT PERIOD
STARTS OCTOBER 1st, 2013, AND IS
GOING TO END MARCH 31st, 2014.
THERE IS A NICE SIX-MONTH WINDOW
FOR PEOPLE TO GET HEALTH CARE

COVERAGE THROUGH THE



MARKETPLACE.

IT\'S IMPORTANT TO NOTE THAT THE
QUALIFIED HEALTH COVERAGE IS AS
EFFECTIVE AS EARLY AS JANUARY

1st, 2014.

NOT GOING TO BE EFFECTIVE ANY
EARLIER.

AND REALLY TO -- IN ORDER TO

HAVE THAT EFFECTIVE DATE OF
COVERAGE OF JANUARY 1st, 2014,
INDIVIDUALS NEED TO GET ENROLLED
IN PLANS BY DECEMBER 15th OF

THIS YEAR.

SO WE PROVIDE A TABLE HERE THAT
KIND OF CROSS REFERENCES WHAT
THE SPECIFIC ENROLLMENT DATES
FOR INDIVIDUALS MAY BE AND WHAT
THEIR EFFECTIVE DATE OF COVERAGE
CAN BE BASED THEIR ENROLLMENT
DATE.

IT\'S THERE FOR YOUR REFERENCE.
SO AFTER THIS SIX-MONTH OPEN
ENROLLMENT PERIOD, THERE WILL BE
AN ANNUAL OPEN ENROLLMENT PERIOD

EVERY YEAR FROM OCTOBER 15th TO



DECEMBER 7th.

AND SO THAT\'S LIKE A SIX-WEEK
WINDOW.

A LOT SHORTER OPPORTUNITY FOR
INDIVIDUALS TO ENROLL IN
COVERAGE.

IT\'S REALLY IMPORTANT TO TAKE
ADVANTAGE OF THIS BIGGER
SIX-MONTH TIME PERIOD.

THERE WILL ALSO BE SPECIAL
ROLLOUT PERIODS AVAILABLE.
THESE ARE REALLY RESERVED TO
PEOPLE WHO ARE GOING TO HAVE
WHAT\'S CALLED QUALIFIED LIFE
EVENTS OR SPECIAL EVENTS.
THINGS SUCH AS MOVING TO A NEW
STATE, HAVE THE BIRTH OF A NEW
CHILD, ET CETERA, WOULD QUALIFY
YOU TO ENROLL IN THE NEW HEALTH
PLAN OUTSIDE OF THE OPEN
ENROLLMENT WINDOWS.

IT\'S ALSO IMPORTANT TO REMEMBER
THAT MEDICAID ENROLLMENT WILL
CONTINUE TO OCCUR THROUGHOUT THE

YEAR.



SO MEDICAID ENROLLMENT\'S NOT
CONFINED TO THESE SPECIFIC
ENROLLMENT DATES OR EFFECTIVE
DATE OF COVERAGE.

IT WILL CONTINUETO --TO BE IN
PLAY THE WAY IT ALWAYS HAS BEEN.
ALL RIGHT.

I\'M GOING TO PASS ITON TO
CARLA, AND SHE\'S GOING TO TALK
TO YOU MORE ABOUT THE CONSUMER
ASSISTANCE AND ENROLLMENT
PIECES.

>> GREAT.

THANKS, YOLANDA.

THROUGHOUT THE ENTIRE ENROLLMENT
PROCESS, ASSISTANCE WILL BE
AVAILABLE.

IF CONSUMERS HAVE QUESTIONS OR
NEED HELP APPLYING, THERE ARE
MANY DIFFERENT RESOURCES THAT
WILL BE AVAILABLE TO THEM.

THIS CAN INCLUDE A TOLL-FREE
CONSUMER CALL CENTER AND THE
HEALTHCARE.GOV WEB SITE THAT

INCLUDES A WEB CHAT FEATURE AND



DIFFERENT TYPES OF TOOLS TO
REALLY HELP CONSUMERS COMPARE
PLANS.

THERE ARE ALSO SEVERAL DIFFERENT
TYPES OF IN-PERSON ASSISTANCE
PROGRAMS THAT WILL HELP CONSUMER
ENROLL AND USE HEALTH INSURANCE.
NO MATTER WHAT STATE THEY LIVE
IN, CONSUMERS WILL BE ABLE TO

GET LIVE, IN-PERSON HELP AS THEY
GO THROUGH THE PROCESS OF
APPLYING FOR AND CHOOSING NEW
COVERAGE OPTIONS IN THIS
MARKETPLACE.

THERE ARE TWO CATEGORIES OF
IN-PERSON CONSUMER ASSISTANCE
THAT ARE AVAILABLE.

THERE\'S A MARKETPLACE ASSISTERS
AND MARKETPLACE EDUCATORS.
WITHIN THE MARKETPLACE ASSISTERS
CATEGORY, DIFFERENT TYPES OF
CERTIFIED ASSISTERS DO EXIST.

AND EACH OF THEM HAVE DIFFERENT
TRAINING REQUIREMENTS AND

FUNDING STREAMS.



ALL OF THEM ESSENTIALLY DO THE
SAME THING WHICH IS TO HELP
CONSUMERS GET INSURANCE.

THE MARKETPLACE EDUCATORS WILL
HAVE A DIFFERENT ROLE THAN
ASSISTERS IN THAT THEY WILL NOT
NECESSARILY DIRECTLY ENROLL
CONSUMERS IN HEALTH INSURANCE.
BUT INSTEAD, THEIR PRIMARY
FUNCTION WILL BE TO PROVIDE
EDUCATION AND OUTREACH ABOUT THE
MARKETPLACE IN THEIR COMMUNITIES
AND TO THE INDIVIDUALS THEY
SERVE.

SO MARKETPLACE ASSISTERS CAN
INCLUDE NAVIGATORS, IN-PERSON
ASSISTERS, CERTIFIED APPLICATION
COUNSELORS, AGENTS AND BROKERS,
AND MARKETPLACE CALL CENTER
REPRESENTATIVES.

CONSUMERS WILL BE REFERRED TO
THESE TRUSTED ENTITIES TO GET
HELP WITH THEIR
MARKETPLACE-RELATED QUESTIONS

AND NEEDS THEY MAY HAVE.



SOME GENERAL FUNCTIONS WOULD BE
INCLUDING HELPING FILL OUT THE
MARKETPLACE APPLICATION, HELPING
CONSUMERS COMPARE PLANS AND MAKE
AN ENROLLMENT SELECTION,
PROVIDING EDUCATION ABOUT THE
APPLICATION AND THE PLAN
COMPARISON PROCESS, SOME MAY
ALSO OFFER ADDITIONAL EDUCATION
ABOUT HEALTH INSURANCE BASICS,
PROGRAM OPTIONS, AND PLANNED
OFFERINGS THAT ARE AVAILABLE.

AND SOME MAY ALSO CONDUCT LOCAL
OUT-REACH TO BRING CONSUMERS IN
THE DOOR TO GET THE ASSISTANCE
THAT THEY NEED.

THE CONTACT INFORMATION FOR
MARKETPLACE ASSISTANCE
ORGANIZATIONS THAT ARE TRAINED
TO HELP CONSUMERS WITH THEIR
APPLICATIONS AND ENROLLMENT WILL
BE LISTED IN THE \"FIND LOCAL

HELP\" FEATURE OF HEALTHCARE.GOV
LISTED ON THE SLIDE.

AND CONSUMER SERVICE REFERRALS



WILL BE DONE MADE TO THE

ENTITIES TO CONNECT CONSUMERS
WITH THE LOCAL HELP THEY MAY
NEED TO UNDERSTAND THE HEALTH
COVERAGE OPTIONS.

NOW I\'M GOING TO BRIEFLY GO OVER
SOME OF THE DIFFERENT TYPES OF
CONSUMER ASSISTANCE THAT ARE
AVAILABLE.

WE\'LL START WITH THE NAVIGATOR
PROGRAM.

EACH MARKETPLACE MUST ESTABLISH
A GRANT PROGRAM TO FUND ENTITIES
OR INDIVIDUALS THAT ARE CALLED
NAVIGATORS.

AND THEY WILL THEN PROVIDE
CONSUMER ASSISTANCE.

NAVIGATORS WILL HELP CONSUMERS
UNDERSTAND THEIR NEW HEALTH CARE
COVERAGE OPTIONS THAT ARE
AVAILABLE THROUGH THE
MARKETPLACE.

THERE WILL BE AT LEAST TWO TYPES
OF ENTITIES THAT MUST SERVE AS

NAVIGATORS IN EACH MARKETPLACE.



AT LEAST ONE OF THOSE NAVIGATORS

MUST BE A COMMUNITY AND

CONSUMER-FOCUSED NONPROFIT.

SOME EXAMPLE OF NAVIGATOR

GRANTEES CAN INCLUDE INDIVIDUALS

AND ORGANIZATIONS THAT OFTEN

TARGET THEIR OUTREACH TO

SPECIFIC ETHNIC OR GEOGRAPHIC OR

OTHER COMMUNITIES.

ALTHOUGH | WILL NOTE THAT ALL

NAVIGATORS SHOULD HAVE THE

ABILITY TO HELP ANY INDIVIDUAL

WHO SEEKS ASSISTANCE.

THE NAVIGATORS WILL HAVE A

PRETTY VITAL ROLE IN HELPING

CONSUMERS PREPARE THEIR

APPLICATIONS.

TO ESTABLISH ELIGIBILITY AND

ENROLL IN COVERAGE THROUGH THE

MARKETPLACE.

THIS WILL INCLUDE STEPS TO HELP

CONSUMERS FIND OUT IF THEY

QUALIFY FOR INSURANCE

AFFORDABILITY PROGRAMS.

THAT CAN INCLUDE PREMIUM TAX



CREDITS, COST-SHARING

REDUCTIONS, MEDICAID AND
C.H.I.P.S., AND IT F THEY\'RE

ELIGIBLE TO GET ENROLLED.
NAVIGATORS WILL ALSO BE
PROVIDING OUTREACH IN EDUCATION
IN THEIR COMMUNITIES TO RAISE
AWARENESS ABOUT THE MARKETPLACE.
AND THEY WILL BE RIVER INGALERTING TO
OTHER CONSUMER ASSISTANCE
PROGRAMS IF NECESSARY.

EACH NAVIGATOR MUST BE TRAINED
TO PERFORM THE FOLLOWING DUTIES.
THEY MUST MAINTAIN EXPERTISE IN
ELIGIBILITY, ENROLLMENT, AND
PROGRAM SPECIFICATIONS AND
CONDUCT PUBLIC EDUCATION
ACTIVITIES.

THEY WILL BE ALSO RESPONSIBLE

FOR DISTRIBUTING FAIR, ACCURATE,
AND IMPARTIAL INFORMATION ABOUT
ENROLLMENT IN QHPs AND OTHER
PROGRAMS SUCH AS MEDICAID AND
C.H.l.P.s.

THEY\'LL BE HELPING FACILITATE



SELECTIONS OF A QUALIFIED HEALTH
PLANS AND WILL BE PROVIDING
INFORMATION IN A MANNER THAT\'S
BOTH CULTURALLY AND
LINGUISTICALLY APPROPRIATE AND
ACCESSIBLE FOR PEOPLE WITH
DISABILITIES.

NOW NAVIGATORS IN FEDERALLY
FACILITATED AND STATE
PARTNERSHIP MARKETPLACES MUST BE
CERTIFIED.

AND IT RECEIVE THE

CERTIFICATION, THEY MUST -- AND
TO RECEIVE THE CERTIFICATION,
THEY MUST TAKE THE WEB-BASED
TRAINING WHICH IS APPROXIMATELY
30 HOURS IN LENGTH.

THAT IS AVAILABLE ON LINE.

THEY MUST ALSO BE REQUIRED TO
HAVE ONGOING TRAINING, AS WELL,
AND WILL BE RECERTIFIED
ANNUALLY.

OF COURSE, AS FEDERAL GRANTEES,
THEY WILL ALSO HAVE OTHER

REPORTING REQUIREMENTS THAT THEY



HAVE TO MEET WHICH INCLUDES
PROGRESS REPORTS, FINANCIAL
REPORTS, AND PERFORMANCE
REPORTS.

AND AGAIN, | WANT YOU TO KNOW
THIS IS APPLICABLE FOR THE
FEDERALLY FACILITATED AND STATE
PARTNERSHIP MARKETPLACES.

AND STATE-BASED MARKETPLACES MAY
DEVELOP THEIR OWN STANDARDS AND
REQUIREMENTS.

MOVING ON IT GIVE YOU A BRIEF
OVERVIEW OF IN-PERSON ASSISTERS.
NON-NAVIGATORS ASSISTANCE
PERSONNEL, ALSO KNOWN AS
IN-PERSON ASSISTERS, WILL
PERFORM GENERALLY THE SAME
FUNCTIONS AS NAVIGATORS, BUT
THEY WILL EXIST IN EITHER
STATE-BASED MARKETPLACE OR A
PARTNERSHIP MARKETPLACE.

THESE IN-PERSON ASSISTERS WILL
SERVE AS PARTS OF AN OPTIONAL
PROGRAM THAT A STATE CAN SET UP

BEFORE ITS MARKETPLACE IS



SELF-SUSTAINING AND BEFORE THE
NAVIGATOR PROGRAM IS FULLY
FUNCTIONAL.

THEY WILL PERFORM THE SAME
FUNCTIONS AS NAVIGATORS.

THESE IN-PERSON ASSISTERS WILL

BE FUNDED THROUGH SEPARATE
GRANTS OR CONTRACTS THAT ARE
ADMINISTERED BY A STATE.

AND THEY, LIKE NAVIGATORS, MUST
ALSO COMPLETE COMPREHENSIVE
TRAINING.

CERTIFIED APPLICATION COUNSELORS
FUNCTION AS ANOTHER TYPE OF
CONSUMER ASSISTANCE.

THEIR CONSUMER ASSISTANCE ROLE
IS ACTUALLY ONE THAT MANY HRSA
GRANTEES HAVE EXPRESSED INTEREST
IN AND HAVE BEEN APPLYING FOR.

[ JUST WANTED TO MAKE NOTE OF
THAT.

SO THE FEDERALLY FACILITATED
MARKETPLACE WILL ESSENTIALLY
DESIGNATE ORGANIZATIONS TO THEN

CERTIFY APPLICATION COUNSELORS



WHO PERFORM, AGAIN, MANY OF THE
SAME FUNCTIONS AS NAVIGATORS AND
IN-PERSON ASSISTERS.

CERTIFIED APPLICATION COUNSELORS
WILL PROVIDE INFORMATION TO
INDIVIDUALS AND EMPLOYEES ABOUT
INSURANCE AFFORDABILITY PROGRAMS
AND COVERAGE OPTIONS, ASSIST
INDIVIDUALS AND EMPLOYEES IN
APPLYING FOR COVERAGE IN A QHP
THROUGH THE MARKETPLACE, AND IN
INSURANCE AFFORDABILITY
PROGRAMS, AND ALSO HELP
FACILITATE ENROLLMENT IN
QUALIFIED HEALTH PLANS AND
INSURANCE AFFORDABILITY
PROGRAMS.

| DO WANT TO MAKE NOTE THAT THE
CERTIFIED APPLICATION COUNSELORS
WILL HAVE A MORE LIMITED ROLE
THAN OTHER ASSISTERS SUCH AS THE
NAVIGATORS.

FOR EXAMPLE, THEY WILL NOT BE
ASSISTING SMALL BUSINESS

EMPLOYERS IN ENROLLING IN THE



SHOP MARKETPLACE, A SMALL
BUSINESS HEALTH OPTION PROGRAM
MARKETPLACE.

AND THEY ALSO WON\'T BE
RESPONSIBLE FOR CONDUCTING
OUTREACH ACTIVITIES IN THEIR
COMMUNITIES.

FURTHERMORE, CACs OR CERTIFIED
APPLICATION COUNSELORS, DO NOT
RECEIVE NEW FEDERAL GRANT MONEYS
THROUGH THE MARKETPLACE.
HOWEVER, | WILL NOTE THAT THEY
DO OR MAY RECEIVE OTHER PRIVATE
STATE OR FEDERAL FUNDING THROUGH
OTHER GRANT PROGRAMS.

THE MARKETPLACE MAY DESIGNATE
ORGANIZATIONS TO CERTIFY STAFF
OR VOLUNTEERS TO PERFORM THE
DUTIES OF CERTIFIED APPLICATION
COUNSELORS.

THIS PROCESS PROVIDES AN
ASSURANCE TO CONSUMERS THAT
THEY\'RE REALLY RECEIVING
ASSISTANCE FROM INDIVIDUALS WHO

ARE TRAINED BY THE MARKETPLACE



AND ARE OVERSEEN BY THE
ORGANIZATIONS THAT ARE REQUIRED
TO PROTECT PERSONALLY
IDENTIFIABLE INFORMATION.

SOME EXAMPLES OF QUALIFIED
ORGANIZATIONS CAN INCLUDE
COMMUNITY HEALTH CENTERS,
HOSPITALS, AND OTHER HEALTH CARE
PROVIDERS SUCH AS RYAN WHITE
PROVIDERS.

IT MAY ALSO INCLUDE SOCIAL
SERVICE AGENCIES.

THE FEDERALLY FACILITATED
MARKETPLACE WILL BE DESIGNATING
ORGANIZATIONS AS CERTIFIED
APPLICATION COUNSELOR
ORGANIZATIONS.

AND THESE ORGANIZATIONS IN TURN
WILL THEN ENSURE THAT ALL
INTERESTED INDIVIDUALS WITHIN
THEIR ORGANIZATION CAN GET
CERTIFIED.

WHEN REVIEWING THE COUNSELOR
APPLICATIONS, THE FEDERALLY

FACILITATED MARKETPLACE WILL



SPECIFICALLY BE LOOKING TO SEE

IF THE ORGANIZATION HAS
PROCESSES IN PLACE TO HANDLE
PERSONALLY IDENTIFIABLE
INFORMATION AND ALSO TO SEE IF
IT\'S HAD EXPERIENCE ENROLLING
CONSUMERS IN HEALTH INSURANCE
PROGRAMS SUCH AS MEDICAID OR
C.H.I.P.

THE REVIEWERS WILL ALSO BE
LOOKING TO SEE IF THE
ORGANIZATION CURRENTLY PROVIDES
SOCIAL SERVICES IN THEIR
COMMUNITIES.

STATE-BASED MARKETPLACES MAY
FOLLOW THE FEDERALLY FACILITATED
MARKETPLACE GUIDANCE FOR
DESIGNATING THESE ORGANIZATIONS,
OR THEY CAN CHOOSE TO ESTABLISH
THEIR OWN PROCESS.

SO FOR EXAMPLE, A STATE-BASED
MARKETPLACE MAY CHOOSE TO
CERTIFY APPLICATION COUNSELORS
DIRECTLY RATHER THAN DESIGNATE

ORGANIZATIONS TO DO SO.



AN ORGANIZATION IN A STATE WITH
A FEDERALLY DESIGNATED MRP OR
STATE PARTNERSHIP MARKETPLACE
CAN APPLY TO BECOME A CERTIFIED
APPLICATION COUNSELOR
ORGANIZATION IF THEY\'D LIKE TO
TRAIN THEIR STAFF TO ASSIST
PEOPLE IN APPLYING FOR COVERAGE
THROUGH THE MARKETPLACE.

THE APPLICATION IS AVAILABLE AT
MARKETPLACE.CMS.GOV, AND WE
PROVIDE A BILLING HERE ON THE
SLIDE.

AND TRAINING IS ALSO AVAILABLE
ON LINE FOR CERTIFIED
APPLICATION COUNSELORS.

IN ADDITION, THE CONTENT OF THE
CAC TRAINING IS PUBLICLY
AVAILABLE FOR THOSE WHO ARE
INTERESTED IN LEARNING MORE
ABOUT THE MARKETPLACE AND THE
DIFFERENT COMPONENTS.

ONCE AN ORGANIZATION HAS ENTERED
INTO THIS REQUIRED WRITTEN

AGREEMENT, IT WILL THEN BE



LISTED ON HEALTHCARE.GOV AS
HAVING CERTIFIED APPLICATION
COUNSELORS AVAILABLE TO HELP
CONSUMERS APPLY AND/OR ENROLL IN
COVERAGE THROUGH THE
MARKETPLACE.

SO ASIDE FROM THE MARKETPLACE
ASSISTERS, THERE WILL ALSO BE
MARKETPLACE EDUCATORS.

AND THE DEPARTMENT OF HEALTH AND
HUMAN SERVICES IS ENCOURAGING
ALL INTERESTED ORGANIZATIONS TO
PARTNER WITH US ON MARKETPLACE
EDUCATION.

THESE EDUCATORS CAN INCLUDE
PARTNERS, STAKEHOLDERS, LOCAL
GOVERNMENT BRANCHES AND
EMPLOYEES, SCHOOL
ADMINISTRATION, AND STAFF.

THE ROLE OF THE EDUCATORS IS
REALLY TO GO OUT AND FIND
CONSUMERS TO EDUCATE ABOUT THE
MARKETPLACE.

THIS CAN INCLUDE EDUCATING

CONSUMERS THAT THEY COME



INTEREST CONTACT WITH DURING
THEIR DAY-TO-DAY JOB OR GOING
OUT AND CONDUCTING OUTREACH TO
REACH A BROADER RANGE OF
CONSUMERS.

EDUCATEDORS WILL REFER ANY --
EDUCATORS WILL REFER ANY
CONSUMERS WHO WANT HELP TO
AVAILABLE LOCAL ASSISTER
ORGANIZATIONS FOR MORE
PERSONALIZED AND IN-DEPTH
ASSISTANCE AND EDUCATION.

THERE IS NO REQUIRED TRAINING
COMPONENT FOR THESE EDUCATORS,
BUT THERE IS BASIC TRAINING THAT
IS AVAILABLE FOR DOWNLOAD.

THAT CAN BE FOUND AT
MARKETPLACE.CMS.GOV.

IT PROVIDES AN OVERVIEW OF WHAT
THE MARKETPLACE IS AND WHERE TO
GO FOR MORE INFORMATION.

THE GOAL OF THE TRAINING ISTO
FACILITATE AWARENESS OF THE
MARKETPLACE AND HELP

ORGANIZATIONS DIRECT CONSUMERS



TO WHERE THEY CAN GO TO GET HELP
APPLY AND ENROLL IN COVERAGE.
ANOTHER OPPORTUNITY TO PARTNER
WITH THE DEPARTMENT OF HEALTH
AND HUMAN SERVICES IS BY
BECOMING A CHAMPION FOR
COVERAGE.

THIS IS A NEW WAY TO RECOGNIZE
ORGANIZATIONS AND INDIVIDUALS
WHO ARE ENGAGED IN OUTREACH AND
EDUCATION EFFORTS.

SO FOR THOSE ORGANIZATION THAT\'S
ARE INTERESTED, THEY CAN --
ORGANIZATIONS THAT ARE
INTERESTED, THEY CAN FILL OUT AN
ONLINE FORM AVAILABLE AT
MARKETPLACECMS THE DO GOFF.
THEY CAN -- MARKETPLACECMS.GOV.
THEY CAN GET SUGGESTIONS ON
DIFFERENT OUTREACH ACTIVITIES
THAT ORGANIZATIONS CAN BE
INVOLVED IN.

AND SOME MAY INCLUDE, FOR
EXAMPLE, RECORDING AND SENDING

OUT PUBLIC SERVICE ANNOUNCEMENTS



ABOUT THE MARKETPLACE, SENDING
TARGETED EMAILS TO THE NETWORKS
ABOUT THE MARKETPLACE, AND EVEN
HOSTING CONFERENCE CALLS,
WEBINARS, OR ANY OTHER
EDUCATIONAL EVENTS ABOUT THE
MARKETPLACE, NUTRIENTS THAT WILL
BE PROVIDED TO CONSUMERS.

JUST TO GIVE A RECAP OF THE
DIFFERENT TYPES OF MARKETPLACE
CONSUMER ASSISTANCE AVAILABLE,
THIS TABLE GIVES YOU A SUMMARY
OF WHAT TYPE OF CONSUMER
ASSISTANCE WILL EXIST IN EACH
MARKETPLACE

MARKETPLACE.

ESSENTIALLY THE NAVIGATORS,
CERTIFIED APPLICATION COUNSELORS
AND EDUCATORS WILL BE AVAILABLE
IN ALL MARKETPLACES, WHILE THE
AVAILABILITY OF IN-PERSON
ASSISTERS WILL REALLY VARY
DEPENDING ON THE TYPE OF
MARKETPLACE.

WHAT CAN SAFETY NET PROVIDERS DO



AROUND OUTREACH AND EDUCATION?
PROVIDERS CAN SERVE AS AN
EXCELLENT RESOURCE IN EDUCATING
UNINSURED PATIENTS ABOUT THE NEW
HEALTH INSURANCE MARKETPLACE AND
EXPANDED MEDICAID COVERAGE.

SO FIRST, IT WILL BE CRITICALTO
EDUCATE PATIENTS ABOUT THEIR NEW
HEALTH INSURANCE OPTIONS.

MANY OF THESE INDIVIDUALS WHO DO
STAND TO BENEFIT UNDER THE
EXPANSION ARE NOT EVEN AWARE OF
OTHER OPTIONS.

PROVIDERS SHOULD EDUCATE
PATIENTS ABOUT HOW INSURANCE
WORKS.

THEY CAN DO SO BY EXPLAINING KEY
TERMS THEY SHOULD BE AVAILABLE
WITH SUCH AS COST SHARE,
PREMIUMS, AND CO-PAYS.

THIS BASIC INFORMATION WILL HELP
PATIENTS BE MORE INFORMED
CONSUMERS.

PROVIDERS INTERESTED IN

PARTNERING WITH HHS AND RAISING



AWARENESS OF THE MARKETPLACE IN
THEIR COMMUNITY CAN ALSO SIGN UP
TO BE A CHAMPION FOR COVERAGE.
THEY CAN ALSO CONSIDER REACHING
OUT AND PARTNERING WITH LOCAL
ORGANIZATIONS THAT DO PROVIDE
APPLICATION ASSISTANCE AND
REALLY WORK WITH THE
ORGANIZATIONS TO DEVELOP A PLAN
FOR REFERRING PATIENTS.

THESE ASSISTERS CAN ALSO BE
AVAILABLE TO SPEND TIME IN
PROVIDERS\' OFFICES, AND CAN
PROVIDE ON-SITE APPLICATION
ASSISTANCE ON A PERIODIC BASIS,

AS WELL.

ANOTHER ROLE PROVIDERS CAN PLAY
IS TO ASSIST PATIENTS WITH
APPLYING FOR AND ENROLLING IN
HEALTH COVERAGE.

THEY CAN DO SO BY APPLYING TO
BECOME A CERTIFIED APPLICATION
COUNSELOR, OR THEY CAN SERVE AS
EDUCATORS AND PROVIDE GENERAL

MARKETPLACE OUTREACH TO THE



PATIENTS IN COMMUNITIES THEY\'RE
SERVING.

THEY CAN ALSO HELP PATIENTS
ACCESS THE ELIGIBILITY AND
ENROLLMENT SYSTEM BY SETTING UP
COMPUTER STATIONS OR PROVIDING
THEM WITH THE RESOURCES THEY
NEED TO APPLY BY PHONE OR BY
MAIL.

ANOTHER ROLE CAN BE TO HELP THE
PATIENT WORK THEIR WAY THROUGH
THE APPLICATION.

FINALLY, A HEALTH CARE PROVIDER
CAN HELP PATIENTS BETTER
UNDERSTAND THE KEY FACTORS THEY
SHOULD BE THINKING ABOUT WHEN
SELECTING A PLAN BASED ON THE
INDIVIDUAL SPECIFIC HEALTH CARE
NEEDS OR PREFERENCE SS.

NOW I\'M JUST GOING TO BRIEFLY GO
OVER A FEW GENERAL RESOURCES
THAT WILL BE OF INTEREST TO ALL
OF YOU.

SO THE PRIMARY WEB SITE THAT ALL

CONSUMERS SHOULD BE DIRECTED TO



IS HEALTHCARE.GOV.

THIS IS A PLACE FOR CONSUMERS TO
GO TO LEARN ABOUT THEIR HEALTH
OPTIONS, GET ACCURATE
INFORMATION ON THE DIFFERENT
PLANS AVAILABLE, AND APPLY FOR
AND ENROLL IN COVERAGE.

FOR CONSUMERS THAT RESIDE IN
STATES THAT ARE RUNNING THEIR
OWN MARKETPLACE, HEALTHCARE.GOV
WILL DIRECT THESE INDIVIDUALS TO
THE APPROPRIATE MARKETPLACE WEB
SITE IN THEIR STATE.

AS | MENTIONED EARLIER, TO
ENSURE THAT CONSUMERS ARE ABLE
TO SEEK OUT APPROPRIATE
ASSISTANCE, HHS WILL MAINTAIN ON
ITS WEB SITE ON HEALTHCARE.GOV A
PUBLIC REGISTRY OF CONSUMER
ASSISTANT OPTIONS IN EACH
FEDERALLY FACILITATED
MARKETPLACE WHICH INCLUDES
CONTACT INFORMATION FOR
NAVIGATORS, THE IN-\"PERSON OF

THE WEEK\"LE AND CERTIFICATE --



THE KWTIN-PERSONPERSONNEL AND
EFFORT RESOURCES.

FOR BACK GRINNED MATERIALS FOR
PARTNER ORGANIZATIONS, YOU CAN
GO TO MARKETPLACE.CMS.GOV.

AT THIS SIGHT, YOU CAN -- AT THIS SITE,
YOU CAN GET UP-TO-DATE
INFORMATION TO SHARE WITH THOSE
WHO MAY BENEFIT FROM THE
MARKETPLACE.

SO THERE\'S ACCESS HERE TO

SEVERAL DIFFERENT TYPES OF
CONSUMER-BASED MATERIALS SUCH AS
FACT SHEETS, BROCHURES, TALKING
POINTS IT HELP YOU WHEN HAVING
CONVERSATIONS WITH YOUR PATIENTS
OR OTHER INDIVIDUALS, AND A
NUMBER OF OTHER HANDOUTS THAT
ARE USEFUL.

THERE ARE ALSO TRAINING

MATERIALS, RESEARCH, AND
ADDITIONAL RESOURCES, AS WELL.
AND YOU CAN SIGN UP FOR UPDATES
ON THIS WEB SITE, AS WELL.

THE NUMBER FOR THE NATIONAL



MARKETPLACE CALL CENTER IS

LISTED HERE, AND CUSTOMER
SERVICE REPRESENTATIVES WILL BE
AVAILABLE 24 HOURS A DAY, SEVEN
DAYS A WEEK.

THE CALL CENTER WILL PROVIDE
OBIJECTIVE INFORMATION IN ENGLISH
AND IN SPAN IR, AND IT ALSO USES
LANGUAGE LINES FOR 150
ADDITIONAL LANGUAGES.

SO FROM JUNE THROUGH SEPTEMBER,
CALLERS HAVE BEEN USING THIS

LINE TO GET GENERAL INFORMATION
ABOUT THE MARKETPLACE AND HAVE
THEIR QUESTIONS ANSWERED.
HOWEVER, ONCE OPEN ENROLL.
BEGINS ON OCTOBER 1st, THE
REPRESENTATIVES WILL BE ABLE IT
HELP CONSUMERS GO THROUGH THE
ELIGIBILITY AND ENROLLMENT
PROCESS AND REALLY REFER THEM TO
THE LOCAL IN-PERSON HELP IF
NEEDED.

WHEN YOU CALL, YOU\'LL BE ASKED

WHAT STATE YOU LIVE IN.



IF YOU LIVE IN A STATE OPERATING

A STATE-BASED MARKETPLACE, YOU
WILL THEN BE PROVIDED A NUMBER
TO THAT STATE\'S MARKETPLACE CALL
CENTER.

SO THEY WILL DIRECT YOU TO THE
APPROPRIATE RESOURCE.

LISTED HERE ARE A FEW KEY HRSA
RESOURCES THAT MAY ALSO BE OF
INTEREST TO YOU.

FIRST, HRSA\'S AFFORDABLE CARE
ACT WEB SITE CONTAINS UP-TO-DATE
INFORMATION ON VARIOUS TOPICS
SUCH AS THE MARKETPLACE,
MEDICAID COVERAGE, AND ESSENTIAL
COMMUNITY PROVIDERS.

AND ACTUALLY WITHIN HRSA\'S
AFFORDABLE CARE WEB SITE YOU
WILL FIND THE PROVIDER
MARKETPLACE TOOLKIT THAT HRSA
RECENTLY LAUNCHED.

THIS TOOLKIT INCLUDES A RANGE OF
RESOURCES AND MATERIALS THAT
CLINICIANS AND HEALTH CARE

ADMINISTRATORS CAN USE TO LEARN



MORE ABOUT THE MARKETPLACE AND
EDUCATE PATIENTS ABOUT THE NEW
HEALTH CARE OPTION, HOW
INSURANCE WORKS, AND THE BENEFIT
OF HAVING INSURANCE.

IT ALSO INCLUDES MATERIALS FOR
PROVIDERS TO LEARN MORE ABOUT
THE SMALL BUSINESS HEALTH OPTION
OPTIONS PROGRAM OR S.H.O.P.

AN AFFORDABLE HEALTH CARE WEB
SITE PROVIDES INFORMATION HOW
THE LAW IMPACTS RYAN WHITE
HEALTH CARE GRANTEES AND THEIR
CLIENTS.

AND A NUMBER OF RYAN WHITE
POLICY NOTICES ARE AVAILABLE
HERE, AS WELL.

BEFORE WE CONCLUDE, I JUST WANT
TO KIND OF RESTATE A FEW KEY
POINTS THAT ALL OF YOU SHOULD
REMEMBER.

SO FIRST, THE MARKETPLACE IS A
NEW WAY TO FIND AND BUY HEALTH
INSURANCE.

CONSUMERS IN ALL 50 STATES WILL



HAVE BETTER INSURANCE CHOICES
ONCE OPEN ENROLLMENT BEGINS ON
OCTOBER 1st OF 2013.

JUST A COUPLE WEEKS AWAY.

THERE WILL BE FINANCIAL HELP FOR
MANY WORKING FAMILIES AND OTHER
PEOPLE THAT HAVE LIMITED INCOME.
AND THROUGHOUT THE PROCESS,
THERE WILL BE ASSISTANCE
AVAILABLE TO HELP CONSUMERS GET
THE BEST COVERAGE FOR THEIR
NEEDS THROUGH HEALTHCARE.GOV,
THE CALL CENTER, AND VARIOUS
TYPES OF IN-PERSON ASSISTANCE.

SO THIS CONCLUDES OUR
PRESENTATION, AND NOW IT\'S TIME
TO OPEN UP FOR QUESTIONS.

BUT FIRST LET\'S HEAR FROM THE
OPERATOR.

>> Operator: TO SUBMIT YOUR
QUESTION, PLEASE USE THE
ENVELOPE ICON LOCATED TO THE
RIGHT OF YOUR VIDEO SCREEN OR
USE THE \"SUBMIT A QUESTION\"

BUTTON UNDER \"RESOURCES.\"



BETH WILL BE THIS TO READ AND
ANSWER YOUR QUESTIONS.

PLEASE REVIEW THE URLs DISPLAYED
ON YOUR MODULE UNDERNEATH THE
RESOURCE SECTION LABELED
\"LINKS.\"

TO HELP WITH UPCOMING EVENTS,
PLEASE FILL OUT THE SURVEY
LOCATED UNDER \"RESOURCES.\"
THANK YOU.

>> WILL THE PRESENTATION SLIDES
BE AVAILABLE ON LINE?

>>YEAH.

THE PRESENTATION IS GOING TO BE
ARCHIVED IN, AND THE SLIDE WILL

BE AVAILABLE ON LINE.

AND YOU ARE GOING TO BE ABLE TO
FIND IT ON HRSA\'S AFFORDABLE
CARE ACT WEB SITE,
WWW.HRSA.GOV/AFFORDABLECAREACT.
>> GREAT.

CAN THE COMMUNITY HEALTH -- ANY
HEALTH CENTER WHO HAS THE
OUTREACH ENROLLMENT COORDINATED

CERTIFY AS A NAVIGATOR AND CAC?



DO YOU NEED TO HAVE RECEIVED
NAVIGATOR FUNDING IN ORDER TO
RECEIVE CERTIFICATION AS A
NAVIGATOR?

>> YES.

THE SHORT ANSWER IS, YES, YOU DO
#NAME?

NAVIGATORS ACTUALLY OCCURRED
EARLIER THIS YEAR.

SO THAT APPLICATION IS CLOSED
NOW.

AND ALL NAVIGATORS DID RECEIVE
MARKETPLACE FUNDING TO BECOME
CERTIFIED NAVIGATORS.

>> CAN CACs BE EMPLOYED BY
ENTITIES WITH HEALTH PLANS,
MEDICAID OR MARKETPLACE?

>> CAN YOU REPEAT THE QUESTION,
PLEASE?

>> SURE.

CAN CACs BE EMPLOYED BY HEALTH
PLAN ENTITIES?

>> SO | THINK THE APPLICATION
COUNTS AS REALLY -- THERE\'S SOME

CONFLICT OF INTEREST STANDARDS



THAT THEY HAVE TO ABIDE BY AND |
DON\'T HAVE ALL OF THEM
MEMORIZED.

| THINK THE CONFLICT OF INTEREST
STANDARDS ARE VERY SIMILAR TO
WHAT\'S IN PLACE FOR THE
NAVIGATORS AND IN-PERSON
ASSISTERS.

REALLY AS LONG AS THEY\'RE NOT
RECEIVING DIRECT COMPENSATION
FOR ENROLLING PEOPLE INTO
SPECIFIC QUALIFIED HEALTH PLANS,
THEY SHOULD BE ABLE TO BE
CERTIFIED APPLICATION
COUNSELORS.

YOU\'LL HAVE TO REFER TO THE
CONFLICT OF INTEREST CENTERS
THAT ARE PROBABLY AVAILABLE ON
THE WEB SITE.

SO CCIIO0.CMS.GOV.

THERE\'S A LOT MORE INFORMATION
ABOUT SPECIFIC STANDARDS FOR THE
NAVIGATORS AND VERIFIED
APPLICATION COUNSELORS THERE.

>>HOW LONG DOES THE CAC



TRAINING TAKE?

>> S0 THE TRAINING FOR THE
CERTIFIED APPLICATION COUNSELORS
GENERALLY SHOULD TAKE FIVETO
EIGHT HOURS.

THAT\'S THE ESTIMATE.

HOWEVER, IT MAY BE A LITTLE LESS
OR A LITTLE MORE DEPENDING ON
THE ORGANIZATION.

AGAIN, ALONG WITH THE TRAINING,
THERE WILL BE A TESTING
COMPONENT TO THAT.

>> |F YOU ARE A STATE-BASED
MARKETPLACE, ARE YOU REQUIRED TO
HAVE CACs?

IF NOT, ARE PEOPLE IN

STATE-BASED MARKETPLACES ALLOWED
TO BECOME CERTIFIED AS A CAC?

>> S0 CACs WILL BE AVAILABLE IN

ALL MARKETPLACES REGARDLESS IF
IT\'S A FEDERALLY FACILITATED
MARKETPLACE, A STATE PARTNERSHIP
MARKETPLACE, OR THE STATE-BASED
MARKETPLACE.

SO YES, THERE WILL BE CACs



AVAILABLE IN STATE-BASED
MARKETPLACES.

HOWEVER, AS | MENTIONED EARLIER
IN THE PRESENTATION, THE

CRITERIA AND DESIGNATION PROCESS
FOR THAT MAY BE DIFFERENT
DEPENDING ON THAT GIVEN STATE,
ESPECIALLY THOSE WITH THE
STATE-BASED MARKETPLACES.

>> CAN YOU SPEAK ABOUT THE
TRAINING RECEIVED BY THE
MARKETPLACE ASSISTERS?

HOW ARE THE NAVIGATORS DIFFERENT
FROM THE CACs, FOR EXAMPLE?

>> SURE.

SO BOTH THE NAVIGATOR AND THE
CAC TRAINING WILL INCLUDE
MARKETPLACE BASICS WHICH
INCLUDES INFORMATION ON
ELIGIBILITY AND ENROLLMENT IN
THE INDIVIDUAL MARKETPLACE,
MEDICAID AND C.H.I.P.

IT WILL ALSO INCLUDE INFORMATION
ON THE APPLICATION PROCESS AND

HOW TO COMPARE PLANS ALONG WITH



PRIVACY AND SECURITY MEASURES.
THE NAVIGATOR TRAINING WILL BE
SIGNIFICANTLY LENGTHIER.

IT\'S ESTIMATED TO TAKE ROUGHLY
25 TO 30 HOURS.

AND THIS IS BECAUSE IT WILL
INCLUDE ADDITIONAL MODULES ON
PROVIDING ASSISTANCE TO SPECIAL
POPULATIONS.

IT WILL ALSO COVER KIND OF WHAT
TO DO AROUND APPEALS AND
EXEMPTIONS AND WILL INCLUDE A
PIECE ON OUTREACH CUSTOMER
SERVICE.

AND BECAUSE THE AND A HALF
DPARTS ARE ESSENTIALLY GRANTEES,
THERE WILL BE A COMPONENT IN THE
TRAINING THAT DISCUSSES THE
GRANTS MANAGEMENT -- THE GRANTS
PROCESS.

THAT\'S HOW THEY DIFFER.
>>WHERE CAN | FIND MORE
DETAILED INFORMATION ABOUT WHAT
SERVICES AND COVERAGES --

COVERAGE ARE INCLUDED IN THE



QUALIFIED HEALTH PLAN?
>>INFORMATION ABOUT -- ABOUT

THE HEALTH PLANS THAT ARE GOING
TO BE OFFERED IN ALL THE
MARKETPLACES WILL BE AVAILABLE
STARTING OCTOBER 1st OF 2013.

SO IN TWO WEEKS IS WHEN THEY\'RE
GOING TO BE POSTING THAT
INFORMATION.

YOU CAN GO TO HEALTHCARE.GOV FOR
THAT.

>>WHAT IS INVOLVED IN THE
CHAMPIONS FOR COVERAGE TRAINING?
>> S0 THERE IS REALLY NO

TRAINING REQUIRED FOR CHAMPIONS
FOR COVERAGE.

AGAIN, IT\'S JUST ANOTHER WAY FOR
ORGANIZATIONS WHO ARE KIND OF
COMMITTED TO PROVIDING OUTREACH
AND EDUCATION IN THEIR
COMMUNITIES TO GET INVOLVED AND
BE PUBLICLY RECOGNIZED.

SO AGAIN, THERE ARE NO REQUIRED
TRAINING PIECES.

HOWEVER, THERE ARE SOME



TRAININGS THAT THEY CAN
VOLUNTARILY TAKE IF THEY\'RE
INTERESTED IN LEARNING MORE
ABOUT THE MARKETPLACE AND HOW
THEY CAN PROVIDE OUTREACH TO
INDIVIDUAL IN THEIR COMMUNITY.
>> |F INDIVIDUALS DON\'T HAVE
ACCESS TO A COMPUTER OR THE
INTERNET, WHERE CAN THEY GO TO
TO GET INFORMATION ABOUT THE
MARKETPLACE?

>> SO INDIVIDUALS THAT DON\'T
HAVE ACCESS TO COMPUTERS OR THE
INTERNET CAN USE THE CONSUMER
CALL CENTER TO GET THEIR
QUESTIONS ANSWERED ABOUT THE
MARKETPLACE.

AND THE CALL CENTER CAN ALSO
DIRECT THEM TO LOCAL ASSISTANCE
IN THEIR COMMUNITY THAT CAN THEN
HELP THEM ENROLL BEGINNING
OCTOBER 1st.

AND WELL HEALTHCARE.GOV IS THE
PREFERRED METHOD FOR APPLYING,

AGAIN, CONSUMERS CAN APPLY FOR



INSURANCE THROUGH THE CALL
CENTER, BY MAIL, AND IN PERSON.
>> GREAT.

YOU MENTIONED THAT PHYSICIANS
CAN PARTNER WITH ORGANIZATIONS
THAT PROVIDE CONSUMER
ASSISTANCE.

HOW CAN | FIND OUT MORE ABOUT
WHO THESE ASSISTERS ARE IN MY
CITY?

>> WELL, ONE GREAT WAY TO
IDENTIFY WHERE LOCAL ASSISTERS
ARE IN YOUR COMMUNITIES ISTO
USE THE \"FIND LOCAL HELP\"
FEATURE THAT IS AVAILABLE ON
HEALTHCARE.GOV.

SO BASICALLY YOU CAN TYPE IN
YOUR CITY AND YOUR STATE, AND
YOU\'LL THEN GET A LIST OF
AVAILABLE ASSISTERS NEARBY IN
YOUR COMMUNITY.

SO | WOULD ENCOURAGE YOU TO DO
THAT.

THE LIST IS GOING TO BE UPDATED

PRETTY REGULARLY FOR THE NEXT



COUPLE OF MONTHS AS WE\'RE
GETTING ORGANIZATIONS TRAINED TO
BE CERTIFIED ASSISTERS.

SO IF YOU DON\'T FIND TOO MANY ON
THE LIST NOW, THERE MAY BE MORE
THAT WILL BE LISTED A BIT LATER.
THAT\'S ONE WAY TO REALLY
IDENTIFY WHERE THOSE LOCAL
ASSISTERS ARE.

>> WHAT IS THE PENALTY AMOUNT
CHARGED TO INDIVIDUALS WHO DO
NOT APPLY FOR HEALTH INSURANCE?
>> S0 STARTING JANUARY 1st,

2014, IF SOMEONE DOESN\'T HAVE A
HEALTH PLAN THAT QUALIFIES AS
MINIMUM ESSENTIAL COVERAGE, THEY
ARE GOING TO HAVE TO PAY A FEE.
THIS FEE IS ACTUALLY GOING TO
INCREASE EVERY YEAR.

SO STARTING IN COURT, IT\'S GOING
TO BE -- IN 2014, IT\'S GOING TO

BE 1% OF THEIR INCOME OR $95 PER
ADULT, WHICHEVER IS GREATER.

THE FEE FOR CHILDREN IN THAT

FAMILY SELL ABOUT HALF THAT



AMOUNT.

THEN MOVING FORWARD ON LIKE IN
2016, THAT FEE INCREASES TO 2.5%
OF THEIR INCOME OR $695 PER
ADULT.

AND YOU CAN FIND A LOT MORE
INFORMATION ABOUT THE FEES THAT
MAY BE ASSESSED AND WHAT IT
MEANS IF SOMEONE DOESN\'T HAVE
HEALTH INSURANCE COVERAGE ON
HEALTHCARE.GOV.

>> WHAT IS THE ESTIMATED TIME TO
GET YOUR NTN NUMBER AND GET YOUR
ORGANIZATION CERTIFIED TO BEGIN
THE CAC TRAINING?

>>THIS IS GOING TO VARY.

ONCE AN ORGANIZATION DOES APPLY,
PUT THEIR APPLICATION IN TO
BECOME A CERTIFIED APPLICATION
COUNSELOR, THE APPLICATION WILL
THEN GO THROUGH THE REVIEW
PROCESS.

BUT THE REVIEW PROCESS IS GOING
TO TAKE A LITTLE BIT OF TIME.

BASICALLY, AN INDIVIDUAL WILL BE



LOOKING THROUGH EACH APPLICATION
ONE BY ONE, AND THEN BE
APPROVING ORGANIZATIONS AS
CERTIFIED APPLICATION

COUNSELORS.

SO | GUESS MY ADVICE NOW IS JUST
TO BE PATIENT, AND SOMEONE WILL
BE CONTACTING YOU.

IN THE NEAR FUTURE HOPEFULLY TO
GET YOUR NUMBER AND HAVE YOU
BEGIN THE TRAINING PROCESS TO
BECOME CERTIFIED.

>> WILL DENTAL AND VISION PLANS

BE INCLUDED IN THE MARKETPLACE,
OR WILL THEY BE OFFERED
SEPARATELY WITH ADDITIONAL
COSTS?

>>THAT\'S A GREAT QUESTION.
THAT\'S REALLY GOING TO VARY.

SO DEPENDING ON THE MARKETPLACE,
SOME MARKETPLACES MAY HAVE WHAT
ARE CALLED DENTAL PLANS AND MAY
HAVE VISION PLANS THAT WOULD BE
SEPARATE FROM THE INDIVIDUAL

MARKETPLACE HEALTH PLANS.



SO IN THOSE CASES, THERE WILL BE

A SEPARATE PLAN THAT YOU WOULD
HAVE TO APPLY FOR AND PAY FOR A
PREMIUM, ET CETERA.

THERE WILL BE IN SOME
MARKETPLACES, THOUGH, THEY MAY
HAVE -- WANT THAT DENTAL
COVERAGE TO SOME OF THE PRIVATE
HEALTH PLANS.

SO IT\'S REALLY GOING TO VARY, |
THINK, BY STATE.

>>IN QHCs CERTIFIED AS CACs
BECOME CHAMPIONS FOR COVERAGE?
>> YES.

ESSENTIALLY ANY ORGANIZATION OR
#NAME?

INTERESTED CAN BECOME A CHAMPION
FOR COVERAGE.

AGAIN, THERE\'S JUST -- A FORM
THEY FILL OUT ON
MARKETPLACE.CMS.GOV, AND THEY
WILL BE LISTED AS A CHAMPION FOR
COVERAGE ORGANIZATION.

BUT YES, ANY ORGANIZATION

REGARDLESS IF THEY ARE A CAC



NAVIGATOR OR NOT CAN APPLY OR
CAN FILL OUT THE FORM TO BECOME
A CHAMPION.

>>|F MY EMPLOYER OFFERS HEALTH
INSURANCE, CAN | STILL APPLY FOR
INSURANCE THROUGH THE
MARKETPLACE?

>>THAT\'S ANOTHER GREAT
QUESTION.

THE ANSWER IS YES, YOU CAN STILL
APPLY FOR HEALTH INSURANCE
THROUGH THE MARKETPLACE.
BASICALLY ANY U.S.

CITIZEN AND

LEGAL RESIDENT CAN APPLY FOR
INSURANCE THROUGH THE
MARKETPLACE.

| THINK THE THING TO NOTE HERE

IS IF YOU DO HAVE
EMPLOYER-SPONSORED HEALTH
INSURANCE AVAILABLE TO YOU AND
IT\'S CONSIDERED AFFORDABLE, YOU
WILL NOT BE ELIGIBLE TO RECEIVE
THE PREMIUM TAX CREDIT ON

COST-SHARING REDUCTION TO HELP



YOU PAY FOR THE PLAN IN THE
MARKETPLACE.

SO YOU\'D BE ON THE HOOK FOR THE
FULL COST OF THAT PREMIUM AND
CO-PAY.

BUT YOU ARE ELIGIBLE TO APPLY

AND ENROLL IN THE PLAN THROUGH
THE MARKETPLACE.

>> |F MY STATE IS NOT EXPANDING
MEDICAID, SHOULD | STILL APPLY
THROUGH THE MARKETPLACE?

>> YES.

| THINK YOU DEFINITELY SHOULD
APPLY THROUGH THE MARKETPLACE.
EVEN THOUGH THE STATE\'S NOT
EXPANDING, THE MARKETPLACE DOES
PROVIDE THAT ONE STREAMLINED
APPLICATION.

AND THERE MAY BE INDIVIDUALS WHO
DIDN\'T REALIZE THAT THEY WERE
ELIGIBLE FOR TRADITIONAL

MEDICAID OR DIFFERENT CATEGORIES
OF MEDICAID.

SO INDIVIDUALS SHOULD REALLY BE

ENCOURAGED TO APPLY AND SUBMIT



THEIR APPLICATIONS THROUGH THE
MARKETPLACE.

AND FROM THERE THE MARKETPLACE
WILL FILTER YOUR APPLICATION TO
THE APPROPRIATE STATE MEDICAID
AGENCY TO MAKE THE DETERMINATION
WHETHER OR NOT YOU COULD
POSSIBLY QUALIFY FOR MEDICAID IN
THAT STATE REGARDLESS OF THEIR
EXPANSION DECISION.

>> |F WE RECEIVED A HRSA GRANT
FOR OUTREACH AND JOANROLLMENT,
IS THAT THE SAME AS THE

NAVIGATOR GRANT?

>> NO.

THAT IS NOT THE SAME AS A
NAVIGATOR GRANT.

HRSA HAS PROVIDED -- EARLIER

THIS SUMMER AND THEY HAVE JUST
LAST WEEK PROVIDED SUPPLEMENTAL
FUNDING OF AWARDS FOR OUTREACH
IN EDUCATION, AND THAT IS KIND

OF FUNNELED SEPARATELY THAN THE
NAVIGATOR GRANTS THAT HAVE BEEN

FUNDED THROUGH THE MARKETPLACE



ITSELF.

>>WHAT TYPE OF DOCUMENT SHOULD
A CONSUMER GATHER PRIOR TO
COMPLETING THE MARKETPLACE
APPLICATION?

>>THAT\'S A GOOD QUESTION.

| MEAN, I\'D PROBABLY HAVE TO GET
BACK TO YOU ON THE SPECIFIC

TYPES OF DOCUMENT.

BUT THE APPLICATION\'S GOING TO

BE PRETTY STRAIGHTFORWARD.

IT\'S JUST GOING TO ASK SPECIFIC
QUESTIONS ABOUT YOUR SOCIAL
SECURITY NUMBER, YOU KNOW, YOUR
NAME, PROBABLY YOUR BIRTH DATE,
THEN INFORMATION ABOUT WHAT YOUR
PROJECTED ANNUAL HOUSEHOLD
INCOME IS.

REALLY -- ISN\'T REALLY A LOT OF
DOCUMENTATION THAT YOU MADE IT
TO SUBMIT OR PROVIDE OUTSIDE OF
FILLING THAT APPLICATION OUT IN
THE MARKETPLACE.

>> DOES A NO PRE-EXISTING

CONDITION CONDITION AND



OUT-OF-POCKET LIMIT PROVISION
ONLY APPLY TO MARKETPLACE PLANS,
OR ARE ALL INSURANCE PLANS HAVE
TO UTILIZE THIS STARTING IN
JANUARY, 2014?

>>YEAH.

SO THE ELIMINATION OF PLANS KIND
OF DISCRIMINATING ON PEOPLE
BASED ON THEIR PRE-EXISTING
CONDITION AND OTHER KINDS OF
HEALTH INSURANCE MARKET REFORMS
APPLY TO MOST PRIVATE HEALTH
PLANS EITHER INSIDE OR OUTSIDE
THE MARKETPLACE.

AND | SAY MOST PAUSE IT REALLY
APPLIES TO PLANS THAT ARE
CONSIDERED NON-GRANDFATHERED
HEALTH PLANS.

AND THEY\'RE ESSENTIALLY PLANS
THAT HAVE COME INTO EXISTENCE
AFTER MARCH 23rd OF 2010.

WHICH IS THE ENACTMENT OF THE
AFFORDABLE CARE ACT.

AND PLANS CAN GO -- WHO ARE

GRANDFATHERED MAY LOSE THEIR



GRANDFATHERED STATUS IF THEY
MAKE ANY CHANGES, SPECIFIC
CHANGES.

THOSE ARE OUTLINED MORE ON
HEALTHCARE.GOV
HEALTHCARE.GOV.

IN GENERAL, NON-GRANDFATHERED
PLANS OFFER HELP INSIDE AND
OUTSIDE THE INSURANCE
MARKETPLACE WILL NO LONGER BE
ABLE TO DISCRIMINATE AGAINST
PEOPLE WITH PRE-EXISTING
CONDITIONS.

>>|F A PERSON MAKES LESS THAN 1
HURT FPL -- 100% FPL OR 138%

FPL, DO THEY STILL HAVE TO GO
THROUGH THE PROCESS OF ENROLLING
IN THE MARKETPLACE IN ORDER TO
BE DENIED AND RECEIVE THE
PENALTY EXEMPTION?

>> YEAH.

SO INDIVIDUAL -- I THINK ALL
INDIVIDUALS SHOULD APPLY FOR THE
MARKETPLACE BECAUSE YOU --

DEPENDING ON THE STATE YOU LIVE,



OBVIOUSLY YOU MIGHT BE ELIGIBLE
FOR MEDICAID, AND YOU MIGHT BE
ELIGIBLE FOR FINANCIAL

ASSISTANCE THROUGH THE
MARKETPLACE.

THE MARKETPLACE IS ALSO GOING TO
BE RESPONSIBLE FOR PROVIDING
INDIVIDUALS WITH THOSE
CERTIFICATES OF EXEMPTION.

AND THERE\'S A LOT OF DIFFERENT
CATEGORIES.

| DON\'T HAVE THEM ALL LISTED,
BUT YOU CANGO TO
HEALTHCARE.GOV.

THEY HAVE A SPECIFIC Q&A ON
THERE ON WHAT KIND OF
CERTIFICATES OF EXEMPTIONS THE
MARKETPLACE WILL PROVIDE
INDIVIDUALS, AND THEN IN
ADDITION TO THE MARKETPLACE
PROVIDING CERTIFICATE OF
EXEMPTION, AT THE END OF THE TAX
YEAR WHEN INDIVIDUALS GO TO FILE
THEIR TAX RETURN, THE IRS WILL

ALSO BE PROVIDED CERTIFICATE OF



EXEMPTIONS BASED ON CERTAIN
CATEGORIES.

SO THING LIKE THE INDIVIDUAL
ONLY WENT WITHOUT COVERAGE FOR
LESS THAN THREE MONTHS IN A
YEAR.

THEY HAD A SHORT COVERAGE GAP
DURING THE YEAR.

THAT CAN REALLY ONLY BE ASSESSED
AT THE END OF THE YEAR.

THE IRS WILL BE MAKING THAT
DETERMINATION VERSUS THE
MARKETPLACE UP FRONT.

>> WHEN WILL WE FIND OUT
INFORMATION ABOUT THE DIFFERENT
TYPES OF PLANS THAT WILL BE
OFFERED IN THE MARKETPLACE?
THE LAST QUESTION.

>> YEAH.

SO AS | MENTIONED BEFORE,
SPECIFIC INFORMATION ABOUT THE
PLANS THAT ARE GOING TO BE
OFFERED IN THE MARKETPLACE WILL
NOT BE AVAILABLE UNTIL OCTOBER

1st OF 2013, WHICH IS THE LAUNCH



OF ALL THE MARKETPLACES.

SO IN TWO WEEKS, EVERYONE SHOULD
BE ABLE IT FIND OUT WHAT THEIR
PLANS -- ABLE TO FIND OUT WHAT
THEIR PLANS ARE, THE COSTS OF

THE PLANS, THE BENEFITS THAT

WILL BE OFFERED.

SO THAT\'S -- | THINK THAT\'S IT.

SO WE WANT TO THANK EVERYONE FOR
BEING ON THE WEBCAST WITH US
TODAY.

AND HOPEFULLY WE\'RE ABLE TO
ANSWER YOUR QUESTIONS AND
PROVIDE YOU WITH USEFUL
INFORMATION.

THANK YOU.

>>THANK YOU.



