
HRSA Grantee Conference Call 
and Q&A

October 2016



Operator
• Operator will advise grantee listeners that they 

are in listen-only mode initially

• How/when to ask a question

• HRSA personnel will present some Grants 
information and then open the call to Q&A 
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Agenda

• Welcome
• Reminders/Updates
• Reviewer Recruitment Module
• Division of Grants Policy Update
• Unobligated versus Unliquidated
• Updating Organizational Roles and Privileges
• Top Audit Findings
• Updates to EHB
• Q&A
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Welcome
• HRSA Contact Center hours are from 8:00 A.M to 

8:00 PM Eastern Time

• The HRSA Contact Center phone number is 877-
464-4772.
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Reminders
•The Payment Management Services (PMS) Help Desk: 877-
614-5533 or http://www.dpm.psc.gov/

•The Bureau of Primary Health Care has their own Help Line: 
1-877-974-2742.

• BPHC also has their own ticketing process for issues 
or concerns at: http://www.hrsa.gov/about/contact/bphc.aspx

•Please ensure that your SAM.gov and your Grants.gov 
registrations are up to date. If either one expires, you will not 
be able to apply for or receive a HRSA grant.
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Reminders
• EHBs Help and Ticketing System: 

• Select “Support” and then “EHBs Help” from the 
Homepage; or

• Submit a help ticket at 
http://www.hrsa.gov/about/contact/ehbhelp.aspx

• HRSA is on You Tube! 
• Additional Resources: tutorials, past conference 

calls, and useful guides, “Whom To Call” for 
programmatic or administrative  questions, etc. 
Visit: http://www.hrsa.gov/grants/manage/index.html
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Reminders
• The HRSA Grants TA webpage: 

http://www.hrsa.gov/grants/apply/
• This is a one-stop-shop for potential applicants on 

how to apply for HRSA Federal assistance.

• Provide Feedback on your Grant Experiences 
through the Data Act:
https://cxo.dialogue2.cao.gov/
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DIVISION OF INDEPENDENT REVIEW

The role of HRSA’s Division of Independent Review 
(DIR) is to plan, carry out and oversee a fair, ethical and 
objective review for all discretionary grant applications. 
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DIVISION OF INDEPENDENT REVIEW

HRSA has specific interest in the following:
Health professions training
HIV/AIDS
Maternal and child health
Organ transplantation
Primary care for underserved people
Rural health

9



BECOME A HRSA REVIEWER
Provide a great service to the HRSA mission
Gain knowledge of the HRSA objective review process
Discover strategies to writing strong grant applications
Learn about common problems with grant applications
Develop relationships with panel members related to your 
interests
Register in the HRSA Reviewer Recruitment Module (RRM)
http://www.hrsa.gov/grants/reviewers/index.html
Division of Independent Review
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Division of Grants Policy update
• Grants.gov

• Submission using Workspace only by FY2018: 
http://www.grants.gov/web/grants/applicants/workspace-overview.html
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Division of Grants Policy update
• Grants.gov Forecast for Federal Grants
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Division of Grants Policy update
• Legislative Mandates

http://www.hrsa.gov/grants/manage/bulletin201602.html

1. Salary Limitation
2. Gun Control
3. Anti-Lobbying
4. Acknowledgment of Federal Funding
5.   Restriction on Abortions
6.   Exceptions to Restriction on Abortions
7.   Ban on Funding Human Embryo Research
8. Limit on Use of Funds for Promotion of Legalization of Controlled Substances
9. Dissemination of False or Misleading Information
10. Restriction on Distribution of Sterile Needles
11. Restriction of Pornography on Computer Networks
12. Restriction on Funding ACORN
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Unobligated vs. Unliquidated

• Unobligated balance is that portion of the funds authorized 
for expenditure under an award that has not been obligated 
by the end of a budget period.

• Unliquidated obligations on a cash basis are obligations 
incurred, but not yet paid. On an accrual basis, they are 
obligations incurred, but for which an expenditure has not yet 
been recorded. 
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Updating Organization Roles and Privileges
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Updating Organization Roles and Privileges
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Updating Organization Roles and Privileges

17



Updating Organization Roles and Privileges 
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Updating Organization Roles and Privileges 
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Updating Organization Roles 
and Privileges

20



Updating Organization Roles and Privileges
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Top 5 Audit Findings 
• Overview – Recap last TA call

• Top 5 – HIV/AIDS Programs
1. Program Income
2. Reporting
3. Allowable Costs/Cost Principles
4. Special Tests and Provisions
5. Cash Management
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Top 5 Audit Findings – H80 
• Program Income

• Alternatives; treatment
• Reporting

• Timeliness, SEFA
• Special Tests and provisions - upcoming
• Allowable Costs/Cost Principles

• High-level summary, reaching out 
• Cash Management

• Advance Drawdown/exceed need, deferred revenue, separation of 
duties
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Top 5 Wrap Up
• What’s Next?

• Hyde Amendment

• Compliance Supplement
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HRSA EHBs New Home Page
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Grantee Survey Feedback
(FY 2015)
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Qualitative analysis of User Satisfaction Data conducted in FY 2015

Note: Based on the 1500+ user feedback received on EHBs from Grantees 

Word cloud graphic was created using Tagul Website 26



USER NAVIGATION FROM 
EHBS HOME PAGE 
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 Quantitate Analysis - Navigation from top highly accessed pages 
from EHBs Home



EHBs User Friendliness 
Improvement Areas
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EHBs Usability Enhancements
Updates

 EHBs YouTube preview site available! 
https://www.youtube.com/channel/UC6GMRfi2t0BL3-JeBBlWO2w

 Published mockup site URL to BPHC grantees on Friday, 
August 05, 2016

 Released email to all BPHC grantees 
http://hrsamck.reisys.com/EHBUIExternalNew/Interface/Email/HRSAEHBsPreviewSite.html

 Demonstrated the EHBs new Home page to HAB grantees 
in Ryan White Conference on August 23-26, 2016.

 Received some positive feedback from Grantees.
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EHBs Usability Enhancements

EHBs for Grantees Preview Site 
Demonstration
http://bit.do/ehbsnew
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http://bit.do/ehbsnew
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EHBs New UI Grantee feedback survey Results



EHBS USABILITY ENHANCEMENTS
SURVEY RESPONSES
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Survey responses from Aug 5 – Aug 28 
BPHC: 63, HAB: 92; Total:155

Are the Home Page changes intuitive and user 
friendly? 

Will the new navigation changes make it easier 
to find and perform your work?

How likely are you to access FAQs and Help 
Videos from the new EHBs Home page?

How often do you use HRSA EHBs?

Total percentage of users find changes intuitive: 88.4%

Total percentage of users very likely to access FAQs and 
Videos: 71.6%

Total percentage of users find navigation easier: 97.5%
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EHBS USABILITY ENHANCEMENTS
SURVEY RESPONSES
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Survey responses from Aug 5 – Aug 28 
BPHC: 63, HAB: 92; Total:155

How is the user experience with the new EHBs 
site as compared to the current EHBs site?Overall, how satisfied are you with these changes?

Total percentage of users very satisfied with changes: 88.4% Total percentage of overall user experience very good: 85.8%
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EHBs Usability 
Enhancements Notional Timelines
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Note: Above release timelines are proposed and subject to change



Question and Answer

• When asking a question, please have your 
grant number ready!

• If we cannot answer your question 
immediately, we will take your contact 
information and get back to you.
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Upcoming Topics

• Do you have a topic you would like to see 
presented on an upcoming TA call?

• Email your ideas 
HRSAPostAward@hrsa.gov
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