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Coordinator:
Welcome and thank you for standing by. At this time all participants have been placed on the listen only mode until today’s question and answer session. This call is being recorded. If anyone does have any objections, you may disconnect at this time. If you would like to hear a - the recording after the call, please dial 1-888-568-0858. And now I’d like to turn the call over to Chris Suzich. Sir, you may begin.
Christopher Suzich:
Thank you, (Cathy). Good morning everybody and thanks for taking time out of your day to join us. We fortunate to have a number of subject matter experts here on EHBs. This is for our HRSA grantee community. We do these calls several times a year and we’ve gotten good feedback so we hope that we are able to provide some valuable information for you all and answer any questions you might have.

There will be ample time for questions and answers at the end of what I’ll call a brief verbal presentation. And if we can’t - if we don’t have the answer to your question, we will track it down and take your contact information and get back to you with an answer. So we just ask for your patience if we can’t answer the question immediately today. We have a few things on the agenda that my colleagues and I would like to go through. And then we’ll open it up for questions.


Some of the information if you’ve been on a call like this conducted by us earlier this year is information that you’ve heard before. Some of it is new information. And again, I hope that everybody finds it useful. I’ll ask (Cathy) the coordinator on the phone to repeat that phone number that she gave a little bit later. The call as (Cathy) mentioned is being recorded and inevitably some folks weren’t able to join us.


But if you know somebody, one of your colleagues perhaps who was not able to join us today, you can provide them with this phone number that (Cathy) will give us shortly. And they can listen to the call again via audio just by calling in this toll free number. That happens in about - that’ll be available about one hour after today’s call ends. In addition to that, we will also have a transcript of today’s call. And we will post on the hrsa.gov grants tab on our website.

That should be available in about one week. So if anybody wants to read a transcript instead of listening to the audio, you’ll have that option also. I’d just like to say a few words about the HRSA contact center and provide you some information. You may already have that information. The HRSA contact center is typically your first stop if you have EHBs related questions or questions about your NOA or your grant.


That HRSA contact phone number is toll free and it is 1-877-464-4772. And there email address is - their hours I believe are Eastern time 9:30 till 6:00 I believe. And if you need to reach out to them outside of those hours, their email address is callcenter@hrsa.gov, so call center, the @ sign HRSA.gov. You can also email your questions to the HRSA contact center. I always make the distinction between the HRSA contact center phone number and payment management system helpdesk. Payment management system as most of you already know is the system that you enter to draw down your grant funds.


EHBs does a lot of things for us. But it is not your vehicle for drawing down your grant funds. You need to go to the payment management system for that. And they have a separate help desk. And the payment management system helpdesk is 1-877-614-5533. And you would contact payment management center if you have a specific question about your drawdown, your having difficulty drawing down your funds or anything related specifically to your bank account or your draw downs.


Just one other note about the HRSA contact center, if you do email them, please provide your grant number or any specific information you can directly in the email and that aides them in getting back to you quicker. The next item we’d like to talk about is the FFR. That is the SF425. Most of our grantees fill out the FFR - I’m sorry the FFR - SF425 on an annual basis. It’s typically an annual requirement.


But there are exceptions to that rule. It’s an important document, important financial document for us. You complete it in EHBs and submit via EHBs. And I’d like to turn it over to Kelly to talk a little bit more about the SF425. Kelly.

Kelly Long:
Thank you, Chris. My name is Kelly Long and I work in the division of grants management operations within HRSA. And my team is responsible for assisting the grant staff and their day to day operations of grants management so particularly in the post award monitoring and the closeout processes of the grants management cycle. So I’m here to talk with you today about the Federal financial report or we also use the acronym FFR. And I’ll cover 3 points, first, the difference between the financial reporting to the grants office. That’s here at HRSA, and the financial reporting to the payment management system.

So the payment management system is the - is the place that you go to withdraw your funds. The second point will be an overview of what our grants specialist review when they receive your FFR and then third, the importance of submitting your FFRs timely and accurately. So first let’s talk about the difference between the financial reporting to HRSA, the grant’s office and then the financial reporting to the payment management system.

As Chris mentioned, the FFR is a single page form that recipients use to file both their cash transactions and the financial status information. So both entities that is HRSA and PMS are utilizing this form to monitor recipient’s financial data. So it’s important to know the difference between the 2 reporting requirements because there are consequences on both ends. If you fail to submit a required report to HRSA, there’s a consequence for that which I will later discuss.


And likewise, if fail to report your quarterly reporting to payment management system, that can restrict you from withdrawing your funds. So first, it’s important to know what your requirements and responsibilities are. And you can find that on your Notice of Award. Generally on page 2 or subsequent page which will outline - you know which reports your required to file and at what increments.

Most of our recipients unless you have a block grant program are required to file quarterly cash transaction reporting to the payment management system. So in this report, you’re reporting cumulative disbursements of the cash that you withdraw from the payment management system. And this is line 10A through C on the standard form 425, the FFR form. And then you are reporting your expenditure of funds and if applicable, cost sharing or matching dollars and program income either on a semi-annual or annual basis to HRSA the grants office.


And you’re doing that through the electronic handbooks. This is lines 10D through 10O on the 425 form. The schedule for submitting the semi-annual or annual financial reports as I mentioned is specified on your Notice of Award under the reporting requirements section. Your due date for submitting this report is dependent upon the grant program cycle. So it’s important for you to review your Notice of Aware so that you do not miss your due date.


Let me talk briefly about what our GMS’ are reviewing when they receive your FFR. When they receive the financial report through the electronic handbooks, they will carefully review the data that you supplied. And they’ll check it for accuracy, reasonableness and completeness. Through their review, they may determine if there are any significant changes in the rate of obligations or expenditures from what they expect.


And they’ll insure the consistency with the terms and conditions of the award. If you have a program that requires you to match expenditures, your grant specialist will also insure that you’re meeting your matching requirements. Likewise, if you have programs that contains program income your grant specialist will review that to insure your accounting for program income in accordance with the terms and conditions of the award.


So if the grant specialist has any questions or they find any discrepancies, they can do one of a few things. They might just send you an email outside of the system asking for - having a question or an inquiry. They may also return the report to you and ask for changes. So if you get a request change through the electronic handbooks, you do get an email notification. And then they’ll be a note or a comment from your grant specialist of what corrections they expect you to make.


So let’s then talk about the importance of submitting your financial report timely. HRSA does take financial reporting requirements very seriously. If you’re not in compliance, HRSA may take an advert - adverse action which can include drawdown restriction, withholding a continuation award or withholding a monetary revised award. So for example, if you submit a request to carry over funds, that potentially could be denied if the organization is not compliant with the financial reporting requirements.


Likewise, if you are expected to receive a non-competing continuation award and you’re not compliant with prior year’s financial reporting, we may withhold that non-competing award until you come into compliance. It’s also possible in very extreme circumstances that we may terminate a grant award. So again, it’s very important that you comply with both requirements, again that’s to HRSA and to PMS to insure that you get continued funding and that you have access to the funds when you need it.

Please know that if you have any questions pertaining to information or data on the FFR, your grants management specialist is your best resource. If you have technical issues with the EHB during the FFR process, than we ask that you contact the HRSA contact center either via email or by phone. Alright, with that, Chris, I’ll turn it over back to you.

Christopher Suzich:
Thank you, Kelly. That’s some good information for everybody. Thank you. The next item we had up on our agenda everyone is a brief discussion about what we call type 5s, what you know probably as non-competing continuation awards. We have on the phone with us today Helen Harpold who is an expert in this area among other areas. What we found is that sometimes there’s confusion in the grantee community regarding what non-competing continuation award is.


It has changed somewhat over the years in that years ago, it had been a requirement to submit an application for an NCC and that is not the case anymore. So things have changed with it over time. And we thought it would be useful to provide a brief explanation of the non-competing continuation award and the process that HRSA follows for our grantees. Helen.

Helen Harpold:
 Thanks, Chris. A non-competing continuation is a request for financial assistance in the form of a progress report currently. No longer an application as Chris just described. It’s for a budget period that’s subsequent to the first within a previously approved competitive segment. A competitive segment can be up to five years. The recipient does not have to compete with others for these funds.


If you look at your Notice of Award and you see that you have recommended future support in block 13 of the Notice of Award that means you will have to submit a non-competing continuation progress report for those funds. A non-competing progress report is a submission that is created in EHB. The submission is created approximately 120 days before the budget period start date. And with that creation, there will also be instructions from the program about what you need to do. What you need to submit within that progress report.

And your progress report is due generally 90 days before the budget period start date. As I said, that’s submitted directly into EHB. You’re not competing for those awards, those funds. But you do need to submit your progress report. Once that’s submitted 90 days before the budget period start date and under goes an internal review here at HRSA. And then if all is okay, you will receive your non-competing award generally within 2 weeks before the budget period start date.


Thanks, Chris.
Christopher Suzich:
Thank you, Helen. Okay, next on the agenda we’d like to talk a little bit about what we call sub-accounting, everyone. Sub-accounting is something that for some of you, you’re probably already familiar with it. It has become more important for us this year and will be more important for our grantees as we move through this year and into next fiscal year. New awards and competing continuation awards, all of them this will be sub-accounted.


Sub-accounting refers to the way that your grants are viewable in the payment management system and the way in which you drawdown your funds from the payment management system. I’m going to turn it back over to Kelly so she can tell us a little bit more about sub-accounting. Kelly.

Kelly Long:
Sure. Thank you, Chris. So, many of our recipients are already familiar with sub-accounting and the payment management system. So again this is the entity or the system that you’re going to to withdraw your funds. And they do have 2 - 2 type of counts, one being the sub-accounting, the other type being the pooled accounts. So the department’s moving in the direction this year where HRSA - well of all of our new awards so brand new awards and any competing continuation awards will be sub-accounted beginning in FY2014.

And what this means is that when you go into payment management, you will be going to the specific sub-account to withdraw your funds versus if you’ve had a pooled account previously versus going to the general pooled account that may have had a lot of documents within it. But HRSA and non-HRSA, your - you’re going to go in and specifically draw for our grant program. So it will be if you’re not familiar with the sub-accounting again your Notice of Award is a - the perfect resource.


They’ll be at the bottom of your Notice of Award. They’ll be a sub-account code that you will need in order to draw your funds from the payment management system. So for resources for this process, your grants management specialist or your payment management system account representative will be able to assist you if you have difficulties in getting your funds under the sub-account.


We’ll take questions at the end if there are any. Chris.

Christopher Suzich:
Thank you, Kelly. I’d like to turn it over to Melissa next. And she’s going to talk a little bit about the different grantee roles that are available in EHBs. As you probably already know or at least some of you may know, EHBs is a role-based system. And it offers quite a few different roles depending on what you need to accomplish in the EHBs, whether it be submit a FFR, the SF425 that Kelly spoke about before. Or for instance, if you’re serving as the project director, there are a variety of different roles in EHBs that one or more people can have.


And one person can have multiple roles also. So since it can sometimes be confusing given the number of roles, Melissa is going to talk a little about various grantee roles and explain how they might be used. In addition to that, Melissa is also going to give us an update and tell us where EHBs resources can be found if you’re looking for documentation or training. We also have some nice videos on - on the website related to EBHs and how you can come up to speed on different functionalities in EHBs.


So with that, I’m going to turn it over to Melissa. Melissa.

Melissa:
Thank you Chris and thank you everybody for joining. I’m going to go over some organization roles as well as some grantee roles. I’m sure many of you already have EBHs accounts. In the course of creating account or even updating your profile, there are 3 organizational roles you can choose from, authorizing official, business official and other. So I’m going to go over a couple of the differences.


Authorizing official is an individual named by the applicant organization. And that person is authorized to act for the applicant and to assume the obligations imposed by federal laws, regulations, requirements and conditions that apply to grant applications or grant awards. Then there’s the business official. The business official is a person at the organization who’s authorized to review and submit the financial status report, interact with the payment system as well.


The other role is for individuals at the organization who they wish to participate in the electronic process but they’re not the authorizing official or the business official. Now those are the 3 organizational roles. There’s also 3 grant roles. The grant roles are (unintelligible) when you add the grant to your portfolio. You’ll be asked if you’re the project director or the financial reporting administrator. Now the project director just so you know is you know they pretty much handle the scope of the actual grant within an organization.


The project director of you many of you know they’re name does appear on the Notice of Award. The project director of the grant, they automatically have all non-financial report privileges. So they are responsible for granting non-financial report privileges to other users. While we’re on the subject of the project director, I just want to make note that we do recommend that the project director assign a backup.


And what I mean by that is that they assign all their non-financial report privileges to another user just in case they’re out on vacation or what not. That can you know make things quite a bit easier if they’re out. The other role I wanted to go over is the financial reporting administrator or FRA. This is the person who is responsible for the financial reporting for the grants given to the organization. The FRA will automatically have all the financial report privileges.

And they are responsible for granting financial report privileges to other users. There can be multiple FRAs for the organization. When adding the grant to the portfolio at the FRA, it’s important to note that you need the account ID and pin from the payment management system. Also to be the FRA, the financial reporting administrator, you should also have either the authorizing official or business official organizational role. Other than that’ there’s other employee role. And these are users that are neither the project director or the FRA but still need to work on the report.


Now I’m going to go ahead and go over some resources. The information I actually went over for both the organizational roles and the grant roles are actually in the help menu of the EHBs. The EHBs website many of you already have it. It’s https://grant.hrsa.gov/webexternal/login.asp. But if you notice in the upper right hand corner, there’s actually help - support button I should say.


And there’s a drop down so you can click on that. And you’ll see a link for EHBs help. And also at the bottom right there’s a question mark icon which will also take you to the help. So the help has about - a lot of useful information such as what I went over. But you can find some information on non-competing continuations, different performance reports, videos, VDM submission, extension requests, etcetera.


Another place where we’d like to refer grantees for help is the HRSA website, www.hrsa.gov. You can click on grants and then manage your grant. On this page you’ll find information such as the award management tutorial, transcripts from previous you know grantee calls, EHB overviews, different FFR guides, etcetera. The last place I’d like to mention is YouTube. If you go to YouTube and type in HRSA tube or electronic handbooks, there are various vides on EHBs.


Chris.

Christopher Suzich:
Thank you, Melissa. I think Melissa already mentioned but on - on the hrsa.gov/grants website, there’s a nice PowerPoint presentation that was uploaded recently that is directed to grantees and walks you through a number of screens in EHBs and how to do some basic functionality in EHBs from a grantee perspective. And it talks about - it talks about roles as Melissa said and also about things like prior - submitting a prior approval.


So there is that documentation also on the hrsa.gov/grants webpage. Also we’ve gotten good feedback on the videos that Melissa mentioned. Sometimes it better to take a few minutes and watch a video about how to do something in EHBs as opposed to trying to read a reference manual about it. Well that concludes the part where we wanted to talk to everybody today.


We stepped through some important points about sub-accounting and the SF 425, about resources available and some other items. The other important part of this conference call is always to try to answer the questions that you have. So at this time, we’d like to open it up for questions. And I will ask (Cathy) to do two things. One is explain to folks how they can ask a question now. And two, to provide that toll free number in the event that you or one of your colleagues wants to call in after today and listen to an audio of this conference call again. (Cathy).

Coordinator:
Certainly. If you would like to ask a question, please press star followed by 1. And if the number for the instant replay is 1-888-568-0858. And again to ask a question, please press star 1. And we do have a question, one moment. From Minnesota Department of Health, your line is open.
Melissa Peterson:
Hello, a question for you. I’m working on - currently working on an FFR and EHB that spans from 2009 to 2013, so it’s actually two budget periods, four years total. And when I try to enter in my indirect, it will not let me go back as far as 2009. Now I’ve put a call into the - your helpdesk or whatever you want to call it. They referred to my grants or my project officer grants management specialist.

And they didn’t know anything about it. So I’m sort of stuck here and this report is due tomorrow. So what do you suggest?

Christopher Suzich:
Thank you for that. And I - I’ll remind the caller that it helps if - for anybody that asks a question coming up if you have your grant number handy, we might ask you for that.

Melissa Peterson:
I do have that. Do you want that right now?

Christopher Suzich:
Sure.

Melissa Peterson:
It’s H25MC00276C0.

Christopher Suzich:
Okay. One minute please.

Melissa Peterson:
Thank you.

Christopher Suzich:
Okay. We’re trying to pull that up, caller. I’m sorry what was your name?

Melissa Peterson:
Melissa Peterson.

Christopher Suzich:
One minute please.

Melissa Peterson:
Thank you.

Woman:
Melissa, we’re pulling up your grant file and the FFR. And we’re not sure why it would prevent you from entering. Have you tried to enter? Is it that you have multiple rates?

Melissa Peterson:
I do, yes.

Woman:
Okay. And it’s not allowing you to enter?

Melissa Peterson:
No. See the report goes back to 2009. And it won’t let me go back to you know once I put in that 2009 for the begin rate, it gives me a message of “effective start date should be greater than the budget period start date.” And if you - you look where it says like on the header piece of it it says, project reporting period from 6/1/2009 to 7/31/2013. And then the - as far as the award amount, that would be right the 572 was for that four years. Somebody can call me back if they want to. I don’t want to waste everybody else’s time.

Woman:
Yes. That’s - well we’re going to have to get you some one on one help.

Melissa Peterson:
Okay. And like I said it’s due tomorrow. Sorry.

Woman:
(Unintelligible) let’s call you back.

Christopher Suzich:
Let’s have your phone number, please.

Melissa Peterson:
651-201-5227.

Christopher Suzich:
651-201-5257.

Melissa Peterson:
5227.

Christopher Suzich:
I’m sorry.

Melissa Peterson:
That’s okay.

Christopher Suzich:
5227.

Melissa Peterson:
Yes.

Christopher Suzich:
5227. Thanks. We’ll be back in touch, Melissa.

Melissa Peterson:
Okay. Thank you.

Christopher Suzich:
Thank you.

Coordinator:
Thank you. Our next question comes from the Danbury Hospital. Your line is open.

Lauri Lennon:
Hello. This is Lauri Lennon. What is the proper way to let you guys know about carry over funds? As of now, I mean I’m putting it in the remarks section of the SF425. But I don’t know if that’s really where it should go.

Woman:
Okay. So it is that you’re going to request carry over?

Lauri Lennon:
Yes.

Woman:
Okay. Do you know if you have a grant under expanded authority?

Lauri Lennon:
I don’t know. Would that mean - the grant goes over a five year period.

Woman:
Okay. Do you know what your grant number is?

Lauri Lennon:
I do. I can give you - I’m sure it’s T as in Tom, 89H, P as in Peter, 20831.

Woman:
Okay. So there’s - what the process is for the FFR if you have an unobligated balance, you’ll come to a screen that will ask you whether you want to carry over those funds. Okay. So you would pick the pertinent option. Either you’re going to request it within 30 days or you’re going to select, no. Okay. And then if you have to submit a prior approval request, asking permission to carry over those funds, then you’re going to go to the prior approval module and submit a prior approval asking for those funds.


And then you have to submit supporting documentation along with that.

Lauri Lennon:
Okay.

Woman:
So if you’re asking for carry over funds, that’s not done solely through the FFR. It’s a two-part process.

Lauri Lennon:
Okay. So where does the prior approval process begin?

Woman:
When you submit your FFR, if you have carry over available it’ll ask you you want to carry it over. And at that point, it will prompt you to create the prior approval request.

Lauri Lennon:
Okay.

Woman:
If you do not choose to create the prior approval request at that time, once you’ve submitted the FFR, you would go into the EHBs under the grant tab.

Lauri Lennon:
Okay.

Woman:
And in the grant tab, it would show a list of all of your grants. And there’s - on the right side there’s an option menu.

Lauri Lennon:
Okay.

Woman:
You would click on that one of the options in there is prior approval.

Lauri Lennon:
Okay. Okay. I see it here. Okay let me try that and make sure I’m doing it the right way.

Christopher Suzich:
Thank you, Lauri.

Lauri Lennon:
Thank you.

Coordinator:
Thank you. Our next question comes from La Clinica De Familia, Inc. Your line is open.

Woman:
Yes, ma’am. On the FFR 425, could you explain what it means on line 10N, “the accordance with addition alternative?”

Christopher Suzich:
Okay, one second caller. We’re taking a look at that?

Woman:
Helen, do you want to take that one?

Helen Harpold:
I can do that. I didn’t quite understand what the caller said.
Christopher Suzich:
Can you repeat your question please?

Woman:
On line 10N of the FFR 425 in the electronic handbook, there’s a statement that says, “Accordance with addition alternative.” I just would like some explanation on that. I’m not sure what that means.

Christopher Suzich:
Helen, I’m looking at a copy of the 425 and 10N like Nancy...
Woman:
Yes.

Christopher Suzich:
Is “program income expended in accordance with the addition alternative.”

Woman:
Correct.

Helen Harpold:
Right. I suppose if you’re calling about a health center grant, H80.

Woman:
Yes.

Helen Harpold:
Health center program income is expended and as an additional to the grant.

Woman:
Correct.

Helen Harpold:
So that means your program income that you have expended you put on that line.

Woman:
Okay. Alright.

Helen Harpold:
Okay.

Woman:
That what’s I though. Thank you.

Helen Harpold:
You’re welcome.

Coordinator:
Thank you. Our next question comes from The Holmes County District. Your line is open.

Woman:
Hello. I had a question relate - I’m looking at my Notice of Award and on the sub-account code it has NA. And so I was just - I was wondering what I should - when I go to log in for EHB, what should I put under my sub-account code? Or should I have a sub-account code?

Woman:
If your current Notice of Award does not have a sub-account code, then it’s not currently sub-accounted.
Woman:
Okay.

Woman:
You would want to look for any new or competing continuation awards beginning in this fiscal year, FY2014. So from October 2013 forward, you want to begin looking for that on your new awards.

Woman:
Okay. We were just - this is - we have a new award. We just recently got funded. So maybe I’m not understanding correctly. So I mean since it’s starting this fiscal year, there should be an accounting code, right?

Woman:
You received an award for FY2014?

Woman:
Yes.

Woman:
Okay. Can you read to me your award number at the top of your NOA.

Woman:
Yes. It’s 1G20RH26391. And then there’s several other dash 01-00.

Woman:
I’m sorry can you repeat your number again?

Woman:
Yes. 1G20RH26391-01-00. Actually it starts in 9 or September 1, 2013. So I guess it technically be an FY2013 or no?

Woman:
That’s correct. Yes, that was a 2013 award. We have just issued G20 new awards. So that is currently under the pooled account.
Woman:
Okay. Got it. Thank you.

Coordinator:
Thank you. Our next question comes from Unconditional Love Inc. Your line is open.

Man:
I just want to - we’re in our final year of our Ryan White Part C grant. And where can I go? I guess is it just grants.gov to find out if there’s been another funding opportunity announcement for continuing....

Woman:
Yes. All of our competing funding opportunity announcements are posted at grants.gov.

Man:
Great. Thank you so much.

Coordinator:
Thank you. Our next question comes from the University of North Carolina at Greensboro. Your line is open.

Man:
Hello. I received a report saying that the final FFR does not agree with the BMS report on the unobligated funds. But the dates for those two are different so they’re comparing two different dates and coming with two different numbers, so (unintelligible) correct. So I’ve been trying to get this resolved without any - any success so that’s why I’m asking the question.

Christopher Suzich:
Can you give us your grant number, sir?

Man:
Certainly. It’s D1BRH20402.

Woman:
Give us a moment to look that up.

Man:
Certainly. Thank you.

Woman:
It ended August 31 of 2012?

Man:
That is correct.

Woman:
Okay. So at this point, you’re - the financial reporting should reconcile.

Man:
Okay.

Woman:
So you would want your payment management cumulative disbursements to agree with what you’re submitting as your expenditures on your FFR.

Man:
Okay. Alright, we’ll do that.

Woman:
Okay. Thank you.

Man:
Thank you very much.

Coordinator:
Thank you. Our next question comes from University of Wisconsin, Madison. Your line is open.

Woman:
Thanks. We have a question about the transition to the sub-accounts. Is it for new competing continuations and non-competing or just all new awards?

Woman:
FY2014 it will just be new awards and competing continuations. That’s for HRSA.

Woman:
So no (unintelligible). Okay, thanks.

Coordinator:
And did that conclude your question?

Woman:
Yes. Thank you.

Coordinator:
Okay. Thank you. Our next question comes from LCH. Your line is open.
Woman:
Hello. Is there a distinction between the term FFR and SF425? In other words, are they the same term?

Woman:
Yes it is. The standard form 425 that’s the name of the form, the ONB name. And it’s called the federal financial report. So they’re one in the same.

Woman:
One in the same. Okay, thank you.

Coordinator:
Thank you. Our next question comes from (South Texas Real Services). Your line is open.

Woman:
Hello. I just had a follow up question on the sub-account coding that will be coming up next year. If we’re a community health center H80 grant with sub-program codes on our Notice of Grant Award now as in community health center CH funds and migrant health center funds, will those sub-program codes transition into sub-account codes?

Helen Harpold:
No the sub-program codes are totally different from the sub-accounting that will occur in PMS.

Woman:
Okay.

Helen Harpold:
So your sub-program codes should still appear on your Notice of Award at the bottom. But your sub-account code will be in the last column at the bottom of your Notice of Award. They’re not (unintelligible).

Woman:
Who would be likely types of organizations to have sub-account codes? Would - if we for example if we get community and migrant health center monies, would that mean we only get one type of money so we probably wouldn’t have a sub-account code?
Helen Harpold:
No. That’s not what it means. Your sub-program code is related to the type of funding that you get. But that - all the money that you get on a type 2 competing continuation will go into a sub-account code in PMS. They’re not related. The two are not related.

Woman:
Is it possible to just have one sub-account code for a grantee?

Helen Harpold:
You will have one sub-account code if you receive a type 2 competing continuation for let’s say for example a three year competitive segment. All three of those years will go into the sub-account.

Woman:
Okay.

Helen Harpold:
It doesn’t - it’s not related to the sub-program funding that you receive.

Woman:
Okay. Okay. And the other question that I had was is this call going to discuss at all or can there be an opportunity for questions about the new budget forms?

Helen Harpold:
Are you speaking about the new budget information that is being requested of the health center grantees?

Woman:
Yes, ma’am.
Helen Harpold:
If you have a specific question, I’ll try to answer it.

Woman:
We were just wondering if now that we are going to budget the federal grant in one column and program income in another column, will we be expected to in our accounting system actually set up accounts and pay bills differentiated between federal dollars and program income earned?

Helen Harpold:
According to federal regulations, grantees must track the expenditures of their federal funds.

Woman:
Okay.

Helen Harpold:
So when you get audited and the auditor comes and says, “How did you spend the federal funds?” You’ll have that information.

Woman:
Okay. Okay. Do you all know if there’s going to be any further maybe trainings on that new process and that PIN that was related to this?

Helen Harpold:
A t this point in time, the grants office isn’t planning that. You should get in touch with your program officer at HRSA and ask that question.

Woman:
Okay.
Christopher Suzich:
Any other questions, caller?

Woman:
No thank you.

Christopher Suzich:
Okay. Thank you.
Coordinator:
Thank you. Our next question comes from Southern Virginia Higher Education Center. You’re line is open.

Woman:
Hello.

Christopher Suzich:
Yes. Go ahead.

Woman:
We have a question from our Notice of Grant Award under grant specific terms. Number 4 says “ a performance improvement management system report is due within 30 days of the budget period end date which will be submitted through the HRSA electronic handbook.” Does that mean we don’t have to do the quarterly reports?

Christopher Suzich:
Can we have your grant number, please?

Woman:
Sure. P10RH26426.

Christopher Suzich:
I’m sorry. That was T like Tom?

Woman:
P like Paul.

Christopher Suzich:
P like Paul 10RH26

Woman:
426.

Christopher Suzich:
426. Thank you.

Woman:
You are required to do the quarterly reported to payment management.
Woman:
Okay.

Woman:
The term that you’re looking at is related to a performance report which is something separate.

Woman:
Okay. Okay. So our situation is that we are new grantee and we had a lot of questions that of course we weren’t able to address during the shutdown. So we don’t have - we have applied for but have not yet gotten the PIN that we need to get into the payment management system. Yet the report is due tomorrow. We have not used any funds yet. Do you have a recommendation for us about how we should proceed?

Woman:
So you have not yet setup your account with payment management?

Woman:
Right. We’ve applied but we’re waiting for a packet to come from payment management system to complete the process.

Woman:
Okay. That - you will have to wait for that before you are able to log in. If you have questions related to that, you can contact the payment management system helpdesk.

Woman:
Okay.

Woman:
That’s - they are a different entity than HRSA.
Woman:
Okay.

Woman:
But they should be able to give you a time frame for when you’ll receive that packet. But there’s nothing you can do until you get that.

Woman:
Okay. Alright, thank you.

Coordinator:
Thank you. Our next question comes from Minnesota Department of Human Services. Your line is open.
Gloria Smith:
Hello. This is Gloria Smith. We have an FFR due next month and it’s still not showing in the EHB. And I was wondering if there’s any idea when that would be showing up so we can complete that.

Christopher Suzich:
Can you give us your grant number, caller?

Gloria Smith:
It is X07H - hang on just a second. Website seems to have locked up my computer now. Hang on. Here we go. It is X07HA00028.

Woman:
Alright, yes I can tell you right now that the system developers are aware of this and their working to create the FFRs. So hopefully within the next week or so they should be available.

Gloria Smith:
Wonderful. Thank you.

Woman:
Thank you.

Coordinator:
Thank you. Our next question comes from Edinboro University. Your line is open.
Christopher Suzich:
(Cathy) - (Cathy), I wanted to go back to that one question that Minnesota Department of Human Services asked. Melissa, should callers in that situation like that X07 grantee EHBs daily or every other day to see if it’s been created do you think.

Melissa:
I would check every other day.

Christopher Suzich:
Every other day, okay.

Melissa:
Yes.

Christopher Suzich:
Because the system - it will be created in the system, caller. But you wouldn’t necessarily get a - get an email notification about that. So you should check periodically.

Melissa:
Yes. It’s the interim FFRs for X07 grantees.

Christopher Suzich:
Thank you, Melissa.
Coordinator:
And the Edinboro University, your line is open.

Man:
Yes, just wanted to state that we’ve never received a Notice Grant award. We’re not sure if we qualify for that. But where would we go to find out if we do qualify for this?

Christopher Suzich:
Have you submitted an application for HRSA grant, sir?

Man:
Not that we’re aware of.

Christopher Suzich:
Okay, well...
Man:
I don’t know if anyone within the organization did or not.

Christopher Suzich:
Well if you submit an application for a HRSA grant through grants.gov and then if you are selected to receive a HRSA award, then you would be issued a Notice of Award which is the NOA that we spoke of.

Man:
Okay.

Christopher Suzich:
Okay.

Man:
Now we did have one other question. The 877-464-4772 number that was given, is that the same number for like nursing loans also?

Christopher Suzich:
The number that I gave for the HRSA contact center, is that what you mean?

Man:
Right.

Christopher Suzich:
Is that the same phone number for questions about...
Man:
Nursing loans.

Christopher Suzich:
Nursing loans? One second.

Woman:
There’s a separate phone number for the National Health Service Core in the nursing loan repayment program. I’m trying to see if I can pull that up for you.
Christopher Suzich:
One second, we’re looking for that phone number if you need that sir.

Man:
Okay. Thank you.

Christopher Suzich:
One second, please.
Man:
Okay.

Woman:
Alright so that number is 1-800-221-9393.

Man:
Okay. Thank you very much. That’s the only questions we had.

Christopher Suzich:
Thank you.

Coordinator:
Thank you. Our next question comes from the Mountain Family Health Centers. Your line is open.

Woman:
Good morning, my grant code is H800CS00830. And I have a FFR due tomorrow. I submitted it yesterday. And I need to retract it and make a correction. How do I go about doing that?

Woman:
You can contact your grants management specialist and ask them to return it to you.

Woman:
So where do I find the grants management specialist? Is that in my EHB?

Woman:
Yes. So you can the contact information for your grant specialist if you go to the grants tab. And then locate that H80 grant. And there’s a little arrow in the left side. That will expand the row for that grant. And your program contact and your grant contact will be listed there with their email address and phone number.

Woman:
Okay. And so I just contact them directly.

Woman:
Yes. You can. There’s also if your grant specialist has not started the review of the financial report, you should also be able to go in and just initiate a revision to the FFR. Have you tried that?

Woman:
I have not.
Woman:
Okay, first try that. The system will tell you if the review is already in progress, you won’t be able to make any revisions. And then you’ll have to contact your grant specialist. But first try to revise your FFR.
Woman:
Okay. Thank you.

Coordinator:
Thank you. Our next question comes from University of North Carolina. Your line is open.

Lisa Slatt:
Yes. Thank you. We received a Notice of Award back in August of 2012 for a five year award. However, on line 6 of our Notice of Award, the end date only indicates a four year award. And I was just wondering if that was a typo or how we go about changing that.

Christopher Suzich:
Do you have your award number handy?

Lisa Slatt:
Yes. It’s T as in Tom, 85HP24470.

Christopher Suzich:
So you’re under the impression that when it was awarded in August, it was a five year grant. But the NOA only reflects 4 years. Is that it?

Lisa Slatt:
Correct.

Christopher Suzich:
One second. We’re going to bring that up.

Lisa Slatt:
Thank you.

Christopher Suzich:
Melissa, you’re not see anything on that are you? Can we have your contact information, caller and we’ll get back to you on this one?

Lisa Slatt:
Sure. Thank you very much. Yes, it’s Lisa Slatt and my number is 919-966-3912.

Helen Harpold:
Chris, this is Helen.
Christopher Suzich:
Go ahead, Helen.

Helen Harpold:
Yes. I looked that one up and when the type 1 was awarded, it was for five years.

Christopher Suzich:
So...
Helen Harpold:
When the type 5 was awarded, you know that was the second year. So it was awarded for 5 years originally.

Christopher Suzich:
Back in August of 2012.

Helen Harpold:
Yes.

Christopher Suzich:
And then the caller was issued a type 5 in ’13 and one year had already gone by, right.

Helen Harpold:
That’s correct.

Christopher Suzich:
Does that make...
Helen Harpold:
And the type 1, the ending date was 2017. So it was for five years.

Christopher Suzich:
Lisa, does that make sense or...
Lisa Slatt:
Right so in line 6 of our current Notice of Award, I thought it should read from you know 8/1/2012 through 7/31/2017. And it now just reads through 2016.

Helen Harpold:
Let me look at that again. The type 1 says 17.

Lisa Slatt:
Okay.

Christopher Suzich:
But we will call you back on that, Lisa.

Lisa Slatt:
Great. Thank you for your time. I appreciate it.

Christopher Suzich:
Thank you.

Coordinator:
Thank you. Our next question comes from Hunter College. Your line is open.

Woman:
Hello. Thanks for taking our call. We’ve got several questions. The first one is the information that’s provided in the videos on YouTube, is that the same information on the HRSA website? And we did receive a grant specific condition on our Notice of Award that we need to submit a revised budget narrative justification. Can we do that in the quarterly report in EHB?

Christopher Suzich:
Let’s take your first question. And caller, so you’re first question was are the videos on the YouTube site, the HRSA YouTube site the same as the ones in EHBs, right?

Woman:
Right, on the HRSA website.

Christopher Suzich:
On the HRSA website. And I - you know there are so many videos out there, I’m not sure. I’m looking at - I’m looking at (Jillian) for some help on that.

(Jillian):
Yes, I’m not aware of any of the videos on the HRSA website being the same as the ones in the HRSA channel on YouTube.
Woman:
So which one should we refer to than in general?

(Jillian):
I mean they all have a bunch of different types of information. So the HRSA tube channel on YouTube is like navigation of the EHBs. And there’s an overview of you know the different tabs that are available and what you can do within those tabs.

Woman:
Okay.

Woman:
That’s all in the EHBs.

Woman:
And then the next question we had was that revised budget narrative, is that something that can be done within the quarterly report on the electronic handbook system?

Christopher Suzich:
(Unintelligible).
Woman:
If it’s the condition of the award, there should be - if it - it should have it’s own (unintelligible). Can we get your grant number please?

Woman:
Yes. Sure. Okay. So the award number is 2 D as in David 19 H as in happy, P as in Paul 19032.

Woman:
Thank you.

Christopher Suzich:
One second, we’re going to look that up, caller.

Woman:
Thank you.

Christopher Suzich:
So caller, is your question regarding the revised budget narrative how often you would submit it? I’m sorry I didn’t...
Woman:
No. We were supposed to submit it within 30 days of the award issue. However, the PI had switched over to a new PI. And so that didn’t’ go into effect until September.
Woman:
So if that was a condition on your notice of award, there will be a separate submission required for you to submit that information.

Woman:
Say that again.

Woman:
Conditions of awards that are listed on the Notice of Award that you received, there will be separate submission for those condition related documents.

Woman:
And it’s actually available. But I think it’s currently late. So if you go into the EHBs and click on the task tab and the submissions on the left, you should see a request extension link.

Woman:
Okay. So you should request the extension so you can go ahead and submit it.

Woman:
Okay. So once we’re in the EHB, we should be able to...
Christopher Suzich:
It sounds you’ll - the first thing you’ll need to do when you get into EHBs is request an extension for that.

Woman:
Yes.

Woman:
Okay.

Woman:
Then once that’s approved, then you can go ahead and submit it.

Woman:
Perfect. Perfect. We can do that. And then my last question is on box 13 where you recommended - it says, ‘recommended future support.” When would we be submitting that request for the continuation? Would it be at - would it be in year 3 of this grant? Or would it be at the end? At the beginning or at the end of year 3?

Woman:
It’s typically 120 days before the budget period end date.

Woman:
So it would be the 120 days before the end of that last year?

Woman:
Of the current year. So you would submit your budget period renewal or non-competing continuation. One hundred twenty days prior to the start date of the next budget period.

Woman:
So then that would be - let’s say if our project is scheduled to end in 2016 of June, we would be doing it 120 days prior to that end date?

Woman:
It’s 120 days prior to the end date listed in the Notice of Award for the budget period date.
Woman:
So your current budget period runs July 1, 2013.

Woman:
Right.

Woman:
To June 30, 2014.
Woman:
Right.

Woman:
A hundred and twenty days prior to July 1, 2014 is when you should be working on your NCC.

Woman:
For the next - for the following year.

Woman:
For - right.

Woman:
Perfect. Thank you very much.

Coordinator:
Thank you. Our next question comes from the University of Texas Medical Branch in Galveston. Your line is open.

Woman:
The question we had was if you could elaborate a little bit more on the cycles regarding when the financial reports are due. You said it was - the due dates were depend on cycles.

Woman:
Yes. And that’s the payment management system quarterly cycle. So, financial reports are now due either on October 30, January 30, April 30 or July 30. So that coincides with the payment management system quarterly reporting.

Woman:
Okay. Thank you.

Coordinator:
Thank you. Our next question comes from New Hanover Regional Medical Center. Your line is open.

Susan O’Brien:
Thank you very much. I have a question about we have both a Ryan White Part C and Part D. I submitted - we had to do revised budgets due to sequestration and changing the fiscal year for Part C. I submitted these revisions in August and am unable to get a response from either my project officer or my grants management specialist. I just wondered if you had any idea about timelines when I could expect you know to get a response.


It’s not even showing up in my EHB as - I got notices that they were received. But I’m unable to look up where it is in the process.

Christopher Suzich:
Can we have your grant number, caller?

Susan O’Brien:
Yes. H76HA00581. Do you want the other one also?

Christopher Suzich:
Yes.

Susan O'Brien:
H12HA24815.

Woman:
We’ll be sure to take this back to your grants management specialist and have them get back to you. Can we get your telephone number?

Susan O’Brien:
That’d be great. 910-342-3122.

Christopher Suzich:
And I’m sorry, your name, caller?

Susan O’Brien:
Is Susan O’Brien.

Woman:
If we don’t have that information here, so we’ll make sure your grants management specialist reaches out to you.

Susan O’Brien:
Thank you.
Coordinator:
Thank you. Our next question comes from the Wayne County Health Community. Your line is open.

(Hassan Baretta):
Hello. I have a question about a report due the 30th, tomorrow. And we can’t find it in the handbook.
Christopher Suzich:
Your grant number, sir.

(Hassan Baretta):
The grant number is H80CS24135.

Christopher Suzich:
And you said you can’t find it in EHBs but it’s due tomorrow.

(Hassan Baretta):
Yes. I do have a tracking number for it. And it’s a financial report.

Christopher Suzich:
So you have a tracking number. Do you mean you submitted it and received a tracking number?

(Hassan Baretta):
We have a notice that it says that it’s in progress, but we can’t find it in electronic handbook that we started or when it’s due.

Christopher Suzich:
Okay. Go ahead and give me the tracking number.

(Hassan Baretta):
FFR00051456/1.

Christopher Suzich:
Okay. One second please.

(Hassan Baretta):
Okay.
Woman:
Sir, what is your name?

(Hassan Baretta):
My name’s (Hassan Baretta).

Woman:
So it looks like a report is in progress. So someone has started it. Chances are if you do not see it in the task tab, it’s possible that you don’t have the correct privileges to view that report.

(Hassan Baretta):
But the CEO is sitting with me. And she can’t see it either in her - in her tasks.

Woman:
Okay. It - yes, it looks like it was started by someone within the organization. If we can get your contact information, we can follow up with you to make sure that you get all the privileges that you need.

(Hassan Baretta):
Alright. You need the phone number.

Woman:
That would be great.

(Hassan Baretta):
313-365-1362.

Woman:
Okay, great. We’ll be in touch.

(Hassan Baretta):
Thank you.

Coordinator:
Thank you. Our next question comes from Michigan State University Family Community Medicine. Your line is open.

Leanne Toman:
Hello. My name is Leanne Toman. I’m calling regarding grant number D54HP23284. Can you hear me okay?

Christopher Suzich:
Yes, Leanne.

Leanne Toman:
Okay. My question is just regarding remarks on the Notice of Award. I am pretty new to grants and trying to oversee the work that’s required in the organizational process. So we got our carry forward dollars approved. And then when we got our notice of award for this next budget period, it had been reduced slightly. And the explanation they gave was “this award has been reduced due to availability of funds. Please reference grant specific term number 2. This grant is included under expanded authority.”

And then under number 2 it has the language, “in order to meet agency program objectives within Fiscal Year ’13 budget constraints and in accordance with the HRSA’s sequester and operating plan, this grant program has been administratively reduced.” How do we understand exactly what they’re trying to tell us?

Christopher Suzich:
One second please.

Leanne Toman:
Pardon me.

Christopher Suzich:
One second, please.

Leanne Toman:
Okay.
Christopher Suzich:
That was - yes, I guess I don’t know how to paraphrase that but due to budget considerations in Fiscal Year ’13, certain awards were cut.

Leanne Toman:
Yes. So we’re being slightly reduced due to budget constraints for money coming from the federal government. Is that a federal government issue in general where they needed to trim back here and there.

Christopher Suzich:
Congress appropriates X dollars to HRSA for all of our programs. And certain programs had to take a cuts.

Leanne Toman:
I was thinking perhaps because they approved us for the carry forward dollars which it was a pretty generous chunk of money I thought perhaps that’s why they reduced it slightly. And that - is that how they do their bookkeeping sometimes maybe. I don’t know. I’m just guessing.

Christopher Suzich:
I think that - I think that remarks that you’re referring to is unrelated to your carry over.

Leanne Toman:
Okay.

Christopher Suzich:
Yes.

Leanne Toman:
That’s what I wanted to know if it was related to unrelated. And if this is something that we should be stepping up how well we do our reporting or if this is something that was just a general unforeseeable thing that just happened.

Christopher Suzich:
General unforeseeable. I think that you didn’t have any control over.

Leanne Toman:
Okay. I appreciate that. Thank you.

Christopher Suzich:
Thank you.

Coordinator:
And just a reminder to ask a question, please press star 1. And St. Michael’s Medical Center, your line is open.

Woman:
Hello. I have a similar issue with our award. On line 6, the award number is 6H76HA12779-0401.

Christopher Suzich:
Okay.

Woman:
And the project period is a five year grant from April ’09 to June 2014. But the budget period that we just received is from July to April. So it’s two months difference here.

Christopher Suzich:
So it’s two months short according to (unintelligible) call.

Woman:
Yes. Yes. The project period is five years till June 30, 2014.
Helen Harpold:
I believe that that program was trying to realign it’s budget period start date. There should be a term on the award that tells you why that happened.

Woman:
Okay and that would be beneath the a specific line number. I’m looking at the reward.

Christopher Suzich:
The terms would start probably on page 2. I don’t - Melissa are the terms first in that list or do you know.

Melissa:
There’s conditions and then there are terms so.

Christopher Suzich:
We’ll see if we can bring that up. Just one minute, caller.

Woman:
Okay. Thank you.

Helen Harpold:
This grant specific number term - term number 3 on the non-competing continuing.

Christopher Suzich:
I’m sorry, Helen, you found the term did you say?

Helen Harpold:
Yes.
Christopher Suzich:
Number 3.

Helen Harpold:
It’s on the type 5 award. It’s grant specific term number 3.
Christopher Suzich:
And how does it start off, Helen.

Helen Harpold:
Let me find it again for you.

Woman:
Here I have it. It’s - so on your non-competing continuation award, under the grant specific term No. 3, it says, “due to programmatic realignment, this award reflects a new budget period end date. and proportional funding for 10 months less a 5% administrator reduction.” So it says, “a new Notice of Award be issued to correct the project period end date to coincide with the budget period end date.”

Woman:
Okay so - would we- should receive a new amendment to this award.

Woman:
That’s correct.

Woman:
Okay. Thank you.

Christopher Suzich:
Thank you.

Coordinator:
Thank you. Our next question comes from Davenport University. Your line is open. Davenport University, your line is open. And please check your mute button.

Woman:
Sorry my mute button was on so. I just wanted to ask a question just because of something that you said during the conference call to make sure that I am still correct on what I think was according to my Notice of Award. The award number is US1HP26488. And you’d said that reports are due quarterly. But on ours it says that a progress report is just due annually. And I now understand on the basis of what you said earlier, that that would be 120 days out before September 1 of next year.


And then also the budget reports are due semi-annually. And then the final budget is due 90 days after the end of the project. So is that what we follow or do we still need to follow the quarterly reporting that you were talking about?

Christopher Suzich:
So it can be confusing because there are a variety of reports usually required for each grant. And some of the grants are annual as we talked about - as Kelly talked about in terms of the FFR, the SF425. Some of the reporting is quarterly. And Kelly mentioned that quarterly reporting for financial purposes is done through the payment management system as Kelly talked about before.

So some reporting is done on a separate website than EHBs. That is with PMS. The quarterly financial reports are submitted into the payment management system. The FFP annual report that we talked about is submitted into EHBs. And...
Woman:
Okay.

Christopher Suzich:
And to confuse things a little bit more, there are a variety of programmatic reports that may also be required depending on your specific program.

Woman:
Okay. So we need to do both the quarterly reports and the semi-annual?

Christopher Suzich:
If you’re talking about the financial report, yes.

Woman:
Yes. Well okay.

Christopher Suzich:
The quarterly reports need to be submitted directly to the payment management system. And the annual report, the UF1 - I don’t know do they have an annual report requirement, Kelly.

Kelly Long:
What’s that?

Christopher Suzich:
The UF1.

Kelly Long:
That’s an annual.

Christopher Suzich:
So Kelly has confirmed that the UF1 program has an annual SF425 reporting requirement that would be submitted by you into EHBs.
Woman:
Okay.

Christopher Suzich:
In addition to the quarterly that goes into PMS.

Woman:
So our first quarterly report than through PMS, that’s not due tomorrow is it since we just received funding for 9/1?

Woman:
Your first report in payment would be due by tomorrow.

Woman:
Okay. I’ll need to talk to our manager about that than because we still haven’t been granted completely everything through the PMS.

Woman:
Okay. Well if you’re waiting on access, then you do have to wait for that.

Woman:
Okay. Should I talk to our grant manager for that than?

Christopher Suzich:
You would want to contact the payment management system personnel if you’re...
Woman:
To see why it hasn’t come through yet.

Christopher Suzich:
If you have a question about access. I’m sorry to PMS.

Woman:
And whoever - whoever the person is within your organization that’s responsible for drawing and reporting to payment management.

Woman:
Okay. Okay, thank you.
Coordinator:
Thank you. Our next question comes from the University of South Florida. Your line is open.

Man:
Good morning. Thank you for taking the call. I have a question regards to the SF424A from. Where would I be able to obtain. I called HRSA’s helpdesk and they said that they would send me one. I never received it. I just Googled it and it brought a sample SF424A from. Do you know where I can find that form to get this form submitted?

Woman:
You should be able to go on (unintelligible) website.

Man:
Right.

Woman:
And get a copy.

Man:
Do you know if the information that is needed in that form - is that basically the information that I’m talking out of my line item budget and just putting it into this it looks like a chart if you will?

Woman:
Yes.

Man:
Okay. Alright, thank you for your help. That was my only question.

Coordinator:
Thank you. And just a reminder, to ask a question, please press star followed by 1. Virginia Commonwealth University, your line is open.

Woman:
Good morning. I just need the call in number for the audio recording.

Coordinator:
I can give that. That is 1-888-568-0858.

Woman:
Thank you so much. Have a good day.

Coordinator:
Thank you. Our next question comes from Valley Community Health Center. Your line is open.

(Lisa Urtman):
Hello my name is (Lisa Urtman). I am calling about the Notice of Award form box No. 15. I have two grants. One of them is an addition. And one of them is an other, a D for other. Where can I find some more explanation or - so I could understand how that works because I’m not familiar with all of the different alternatives listed there.

Christopher Suzich:
One second please. Helen, can you take that one?

Helen Harpold:
Did she say her grant number?

Christopher Suzich:
(Unintelligible).

Woman:
I have two of them but it’s the 15 - the box 15 on the Notice of Award.

Helen Harpold:
Box 15. Okay. The program income alternative.
Woman:
Yes. I guess I don’t know what those mean, the A,B,C, and D. And I have two grants, one with A and one with D.

Christopher Suzich:
Do both of your awards start with H80, caller?

Woman:
No.

Helen Harpold:
The H80 grant has a D alternative. And...
Woman:
Okay and what does that mean?

Helen Harpold:
It means that the funds - what it really means it’s related to the legislation, the H80 health center legislation which says that program income can be used to support any allowable cost or any kind of costs that promotes the - the program and the grant. It’s not a good explanation. However, when you report your use of program income on the federal financial, the annual federal financial report you report your income as additions. And I know that’s very confusing.


The addition of course, it means you put the money back into the grant to - you know for the grant purposes. So that’s the difference between A and D. So if you have an award that has an A on it, it’s very clear. You have to use those funds to - in the program. The D is not as clear. And that’s because it’s a health center legislation. So I’m sorry I don’t have any better explanation than that. And I’ve asked many times for a better explanation.


But I’ve never received one.

Woman:
Well I guess I never paid much attention to it until I got another grant with a different letter.

Helen Harpold:
Right.

Woman:
And I guess when I was doing the FFR it seemed to matter. But maybe it doesn’t than.

Helen Harpold:
Well it does matter. The confusion with seeing the D on the award, it’s not clear to you how you should report on the FFR. We had a previous question on this and I told that caller when you report program income for the H80 health center grant, you do report it on the alternative line on the FFR, 10N.

Woman:
Okay. I’ll take a closer look at that. Thank you.

Coordinator:
Thank you. Our next question comes from the University of Vermont. Your line is open.

Woman:
Hello, I was actually - the question about carryover, I wonder if you can just review in terms of the amounts that we need to - to address with carryover and timing.

Woman:
Are you - are you asking about how or when to submit a carryover request?

Woman:
Yes, please.

Woman:
Okay. So once you complete your FFR, your unobligated balance for the current year, you will be asked if you want to carry over those sums into the next year, okay. Once you submit your FFR if you’d like to carry over those funds, you should do that within 30 days of submitting your FFR.
Woman:
Okay. Okay, thank you.

Woman:
Okay.

Coordinator:
Thank you. And just a reminder, to ask a question, please press star followed by 1. And Hampton University School of Nursing, your line is open.

Woman:
Yes. Good morning. How are you?

Christopher Suzich:
Fine. Thank you.

Woman:
Yes. My grant number is UF1HP26487.

Christopher Suzich:
Okay. Go ahead.

Woman:
I just wanted to clarify. This was an earlier question. If we just received - this is a new funding. The NOA was received around 9 September. It’s was a grant we had started 1 September. And I wanted to clarify that we have a report that’s due tomorrow. Someone said that those reports would be due tomorrow also when you just received the funding starting in September.

Christopher Suzich:
They were talking about reports that were - that are due quarterly to the payment management system.

Woman:
Okay. But that would not - so that would not include the FFR.

Christopher Suzich:
That was confusing because I think when you go into the payment management system. Well they don’t call the FFR. I think they - you might SF425 on it. But when - when we talk here most of the time we’re talking about the annual requirement for the SF425 that you would submit in EHBs. But let me ask Kelly to clarify that.

Woman:
Okay.

Kelly Long:
So you’re - the quarterly federal cash transaction report to payment management would be due tomorrow because you’ve had a month you know where you could have possibly incurred costs. Even if you have not yet incurred costs to the grant program, you still should submit a report. And it would just show 0 dollar cumulative disbursements.

Woman:
Okay.

Kelly Long:
You’re - you’re expenditure reporting, so your annual FFR report to us, HRSA, would not be due until after the end of your first budget period.

Woman:
Right.

Kelly Long:
So that would not be due until January 30, 2015.

Woman:
Okay. Okay. Alright. Thank you that clarifies that.

Coordinator:
Thank you. Our next question comes from Florida Department of Health, Orange County. Your line is open.

(Allia Monroe):
Yes. I have an expenditure report that is due on Thursday. But the only expenditure report for that grant period that I see in the EHB has a deadline date of 9/28/2015. Is that just a mistake? And should I just go ahead and use that one?

Christopher Suzich:
Can we have your grant number, caller.

(Allia Monroe):
Yes. It’s H12HA24788.

Christopher Suzich:
H12HA24788.

(Allia Monroe):
Yes.

Christopher Suzich:
One second, please.

Woman:
Okay. So you think you have an expenditure report due tomorrow?

(Allia Monroe):
No. It’s due on Thursday, the 31st.

Woman:
The 31st.

Woman:
Okay so I see 2 in here, one that’s due the end of December and one that wouldn’t be due until next year. Hang on. Okay can we - can we get your telephone number. I do see a discrepancy here.

(Allia Monroe):
Okay. It’s 407-836-9268.

Christopher Suzich:
I’m sorry 407-836-9268.

Allia Monroe):
Correct.

Christopher Suzich:
And you’re name please.

(Allia Monroe):
(Allia Monroe).
Christopher Suzich:
Okay, (Allia), we’ll be back in touch.

(Allia Monroe):
Okay. Thanks.

Christopher Suzich:
Thank you.

Coordinator:
Thank you. Our next question comes from North Shore Health Centers. Your line is open.

Man:
I have a question on the CFDA number. My grant number is H80CS0248.

Christopher Suzich:
Yes. Go ahead caller.

Man:
On - in box 2, the CFDA number is 93.224. That’s on page 1. On page 2, it lists the CFDA number of 93.527.

Helen Harpold:
I can answer that. The CFDA number is box 2 is the program, CFDA number that gets audited. The CFDA number at the bottom is an indicate - an internal indication for us and HRSA that this was funded with supportable care act funds.

Man:
Okay.

Helen Harpold:
It’s an internal number. The important one for you is the one in block 2.

Man:
Okay. So that’s what I should use on the 424 report.

Helen Harpold:
Yes.

Man:
Okay. Thank you.

Coordinator:
Thank you. Our next question comes from the University of Texas, School of Nursing, Austin. Your line is open.

Patricia Hord:
Good morning. My name is Patricia Hord and my grant number is D like dog, 09H, P like Paul, 25930. And I just wanted to verify whether or not I have any quarterly reporting. From what I see, we only have annual and semi-annual. But I just wanted to verify that that’s correct.

Woman:
You would have the quarterly federal cash transaction reporting to the payment management system.

Patricia Hord:
Okay.

Woman:
That’s your reporting of cash disbursements to payment management.

Patricia Hord:
And would that then be due at the end of this month?

Woman:
That’s right.

Patricia Hord:
Okay. And the form for that would be where?

Woman:
That’s electronic through the payment management system.

Patricia Hord:
Okay. Thank you.

Christopher Suzich:
I didn’t give that - I didn’t give that website earlier today. But I believe if you Google. Melissa could look it up for us and give to us. But if you Google payment management system HHS, I think it will come up for you.

Patricia Hord:
Okay.
Christopher Suzich:
Melissa, if you find that number, just let us know. I mean that website. Thank you, caller.

Coordinator:
Thank you. Our next question comes from Wilmington Community Clinic. Your line is open.

(Eden):
Hello, good morning. My name is (Eden) and our grant number is H80CS24202. And my question is when do we need to start reporting program income?

Woman:
Program income is reported on the annual federal financial report.

(Eden):
So it’s required now?

Helen Harpold:
Annual federal financial report is due after the end of the budget period. And the date that it’s due is on your Notice of Award on the last page.

(Eden):
Yes. We’re - our FFR is due tomorrow. And...
Helen Harpold:
You’re talking about the payment management system report. And you don’t report program income on that report.
(Eden):
Yes. I think if - this will be reported on FFR, right. And I believe our FFR is due tomorrow.

Helen Harpold:
Your annual FFR is due tomorrow.

(Eden):
Our FFR is due tomorrow. So that means I need to report in that FFR, the program income is that correct?

Helen Harpold:
I’m looking at your grant up. Just a moment please.

(Eden):
Okay.

Woman:
Helen, they do have a report due tomorrow.

Helen Harpold:
Their FFR is due tomorrow.

Woman:
Yes. Looks like they submitted it though.

(Eden):
Yes. I submitted the report last night. And I thought we don’t have to report the program income. But from what I heard it seems like we are required to report program income.

Helen Harpold:
You do report program income on an annual basis on the FFR. And you report the program - use of program under line 10N.

(Eden):
Okay. Okay.

Christopher Suzich:
So...
(Eden):
So I need to go back in and redo that, right.

Woman:
Yes. More than likely you’re going to get a request change from your grant specialist.

(Eden):
Okay.

Woman:
I think for you to report that.

(Eden):
Okay. So do I just go ahead and wait until if you send it back to me.

Woman:
Yes.

(Eden):
Okay. Okay, great. Thank you.

Coordinator:
Thank you. Just a reminder to ask a question, please press star followed by 1 and Hunter College, your line is open.

Woman:
Hello. Thanks again. So we did get an email stating that our report was due on October 30. But when we log into the electronic handbooks, we can’t - we can’t see where the report is for us to complete.

Christopher Suzich:
Hunter - caller, did you give us your - was that D19, was that your grant from before?

Woman:
Yes.

Christopher Suzich:
D19HP19032.

Woman:
That’s us.

Christopher Suzich:
Okay. So you think you have an FFR due tomorrow. But you can’t see where to submit it.

Woman:
Right.

Christopher Suzich:
Once second. We’ll try to pull that up.
Woman:
Thank you.

Woman:
And while we’re looking it up, do you know if you have the appropriate privileges to submit the FFR through the EHB.

Woman:
That’s what we’re not sure of. We did have a principle investigator change. And the new PI does have access to the EHB. But we’re not sure if she is required to have any further access on anything else because we can see that there was a request for budget justification revision. And that is pending. But we don’t see anything else for us to complete the FFR.

Christopher Suzich:
One second.

Woman:
Is the business official within your organization that’s responsible for financial reporting.
Woman:
So we would contact them.

Woman:
Yes.

Woman:
Okay. So now would we have to do anything else? Would the PI need to do anything further or just have the business official submit that report?

Woman:
Generally you have the business official. But that’s up to your organization.

Woman:
Okay.

Woman:
If you want your - the PD. Generally it’s the not PD.

Woman:
Good.

Woman:
But if that’s who you want, than that person would have to ask the business - the business official, the financial reporting administrator to do so.

Woman:
And the PD would have to submit the annual report at the end of the project period?

Woman:
Annual report, are you talking a progress report or performance report?

Woman:
Yes.

Woman:
Yes. The PDF’s responsible for that.

Woman:
And so once - when does that show up on the EHB site?

Christopher Suzich:
We’re thinking how much in advance that would be available for you to submit that.

Woman:
Yes.

Melissa:
For the performance report?

Woman:
The progress reporting for health professions?

Woman:
Yes.

Woman:
Melissa, do you think...
Melissa:
But like the performance report, I think they just changed that to semi-annual. But they’re still working on that. So you should get some sort of notification when that’s available in the EHBs.

Woman:
And that would be sent via email to the PD?

Melissa:
Yes. Yes.

Woman:
Great. Thank you very much.

Christopher Suzich:
Thank you.

Coordinator:
Thank you. Our next question comes from Southside United Health Center. Your line is open.

Woman:
Hello. I just wanted to know if you had any idea once you submit your report and you indicate that you have an unobligated balance that you want to carry over, how soon you might know whether or not it would be approved?

Christopher Suzich:
I’m sorry on your - how soon you might hear about the...
Woman:
(Unintelligible) an answer?

Christopher Suzich:
How soon you might receive an answer once you submit a request in EHBs for UOB? I’m sorry, was that your question?

Woman:
Yes.

Woman:
Timeframe for them from hearing back from us.

Christopher Suzich:
That’s what it sounded like to me.

Woman:
Generally - generally we like to respond within 30 days.

Woman:
Okay.

Christopher Suzich:
Are you still waiting on a response?

Woman:
No. I’m going to submit it. And I’ve talked with my project officer just kind of to give them a heads up that we were going to request it. But I just wondered if you had any - you know if there was a general timeline when you might expect to hear back on whether or not (unintelligible).

Christopher Suzich:
Okay. Generally within 30 days.

Woman:
Okay. Thank you.

Coordinator:
Thank you. Our next question comes for Parents as Teachers. Your line is open.

Kate McGilly:
Yes. Good morning. My grant number is D90 M like Mary, C like cat, 25706. My question is we have been told we checked and double checked a couple of time with RPO about the date of our first FFR. We’ve been told it was January 30 of 2014. The Notice of Award, the most recent one says January 30, 2015. And in the EHB when I go to the tasks and look at whatever tasks are showing up there, the only one showing up there is the FFR.

And it’s showing it’s due January 1 of 2017. So I’m trying to get everything to line up and all say the same thing in the same place. And I don’t know how to make that happen.

Christopher Suzich:
Okay. We’re going to pull that up. One second please.

Kate McGilly:
Sure.

Christopher Suzich:
That was 25706. Right, caller?

Kate McGilly:
25706, correct.

Christopher Suzich:
Okay, thank you.
Woman:
Okay. Can we get your - your name and telephone number.

Kate McGilly:
Sure it’s Kate M like Mary, C like cat, G-I-L-L-Y. And I could be reached at 314-432-4330, Ext. 220. I do have a related question which may also require a call back or may not.
Christopher Suzich:
Okay. Go ahead.

Kate McGilly:
The - when I click on the - well I don’t know what tab I clicked on. But when I go to - where did the hell did I get there. So when I open the task there were 3 tabs that says, “financial report”, “actual history” and “SF425”. Is the annual financial report the SF425 or is it - I’m a little confused about these 3 tabs and what they mean. But - because I thought you said a minute ago the SF425 is probably the one that we’ll see in the payment management system.


I guess at one time I though it’s really the same form but we only fill out the federal expenditures part for the quarterly report, the payment management system. And then we fill out the whole thing for the annual report. I don’t know if that’s right or not.
Christopher Suzich:
That’s a better explanation than the one I gave. Go ahead, Kelly.

Kelly Long:
If that’s so, yes she’s got it right. So the - the federal financial report also called Standard Form 425 or SF425 that’s the LNB approved number is used both for your quarterly reporting to payment management which is on that particular form. It’s lines 10 A through C, the cash disbursements. The rest of the form, the bottom portion, D (o) and down is what you’re reporting in the electronic handbooks to the grant’s office.


So that’s your expenditure reporting, cost sharing program, income if you have it.

Kate McGilly:
So for the annual one, we just do 10D on down, not 10A, B and C. And for the quarterly we do just 10 A, B, C.

Kelly Long:
That’s correct. And both systems only allow you to do those.

Katie McGilly:
Awesome.

Kelly Long:
So you can’t even do A through C in the electronic handbook. We block it out.

Katie McGilly:
Awesome. Well that makes it easier. Okay, good. Okay so then I just - then my original question is all I still need some help with. So I’ll take that answer offline some other time.

Kelly Long:
And we’ll get back with you. I can see what the problem is. It’s your budget period was awarded for multiple years. So you received a budget more than one year.

Katie McGilly:
I know. That has been causing no end of confusion. But yes, that’s correct.

Kelly Long:
But that’s...
Katie McGilly:
And the other thing that’s confusing about the budget period, I mean it’s 2 - it’s 2 fiscal year budgets. It’s Fiscal Year ’13 and Fiscal Year ’14 spread out over 3-1/2 years. And I actually thought we were only dealing with the first budget period through 9//30 of 15, not 9/30/16 because we technically don’t have that second -we haven’t really been awarded that second bucket of money yet.


But anyway, I’ll let you figure that out too because I don’t...
Kelly Long:
Yes, no we’ll - no.

Katie McGilly:
Need to know that.

Kelly Long:
We’ll call you back and explain.

Katie McGilly:
Okay, super. Thank you.

Coordinator:
Thank you. Our next question comes from Rutgers University. Your line is open.

Beth Hurley:
Hello. This is Beth Hurley from Rutgers FXP Center. Grant No. U69HA26251. And I have a progress report due 10/31. I’m not - I’m also not seeing where to submit it nor am I seeing a revised template. And in addition to that, the other issue with the NOA is that our project period is inaccurate. It says it’s from 9/1/2013 to 6/30/2015. But our grant - we have a 3 year grant that ends in 2014.

Christopher Suzich:
Just a second, caller. We’re going to bring that up.

Beth Hurley:
Okay. Thanks.

Christopher Suzich:
Melissa, in the meantime have you been able to locate the website address for. Oh, (Jennifer) has it. (Jennifer). Go ahead, (Jennifer). (Jennifer), I’m just going to read it. This is the - I was talking before about the payment management system. And Kelly mentioned the quarterly reporting that has to be completed in the payment management system. And here is that website.

Beth Hurley:
Okay.

Woman:
It’s www.d like dog, p like payment and m like management.psc, that’s P like Paul, S like Scott, C like Cat .gov.
Beth Hurley:
Okay.

Woman:
www.dpm.psc.gov.

Beth Hurley:
And I’m sorry, I might have missed this earlier. I use this website to complete what exactly.

Christopher Suzich:
Quarterly reporting that - quarterly financial reporting that Kelly had talked about before and referred to it as the federal cash transaction report.

Beth Hurley:
Okay.

Christopher Suzich:
But that was for all callers. That wasn’t just for you, Rutgers.

Beth Hurley:
Got it.

Christopher Suzich:
Back to your U69 one second.

Woman:
What was - can you repeat your name, please.

Beth Hurley:
It’s Beth Hurley. H-U-R...
Woman:
In order to get access to any of the post award submissions for the grant, you’ll have to add the grant to your portfolio. So you’ll go into the grants tab and there’s an add to portfolio button. And you want to click that and then follow the instructions on that page to get the privileges that you’ll need. If you don’t have the privileges, you won’t see the report. And it looks like that’s the case.

Beth Hurley:
Okay. So add grant to portfolio.

Woman:
Yes.

Beth Hurley:
Okay.

Christopher Suzich:
You also have a question about the - about the dates, Beth or no?

Beth Hurley:
I do. Our second year which was 2012 to 2013 was amended to be a 10 year so it would light up with the July 1 start. But our NOA says September 1 for project period and budget period September 1. So those are both inaccurate.

Helen Harpold:
There is a group of grants that got caught up in a transfer. They were all - they left one, The University of Medicine and Dentistry.

Beth Hurley:
Yes.

Helen Harpold:
And they all went to Rutgers.

Beth Hurley:
Yes. It was just one of them.

Helen Harpold:
Some of the confusion on the dates is probably due to that.

Beth Hurley:
Okay. Should I expect it to be amended or just roll with it.
Helen Harpold:
You need to speak with your grants management specialist.

Beth Hurley:
Internally here at Rutgers.

Helen Harpold:
No, the grants management specialist here at HRSA.

Beth Hurley:
Okay.

Christopher Suzich:
And that person would be located on your NOA.

Beth Hurley:
The NOA.

Christopher Suzich:
Yes. On the last page of your NOA.

Beth Hurley:
Okay.

Christopher Suzich:
Alright.
Beth Hurley:
Thank you very much.

Christopher Suzich:
Thank you.

Coordinator:
Thank you. Our next question comes from Danbury Hospital. Your line is open.
Lauri Lennon:
Hello. This is Lauri Lennon referring to grant No. D as in Dog, 5, F as in Frank, H, P as in Paul, 20665. So this is a five year grant of which we were awarded the entire amount all in the first year. So as far as carryover, do I consider it actual carryover money from say year two to year three? Or would it only be considered carryover if at the end of the budget period, we have money left?

Christopher Suzich:
I’m sorry. Can I get that grant number again?

Lauri Lennon:
Sure. D as in dog, 5, F as in Frank, H, P as in Peter, 20665.
Christopher Suzich:
Okay, one second.

Woman:
Carry over is based on from one budget period to another.

Lauri Lennon:
Okay.

Woman:
So if you received - if your project period and your budget period are the same...
Lauri Lennon:
Yes.

Woman:
Each five years.

Lauri Lennon:
Yes.

Woman:
You would not do carry over.

Lauri Lennon:
Okay, great. But if we do in fact have money left at the end of you know the five year period, then that’s when that would be applicable, correct?

Woman:
Yes.

Lauri Lennon:
Okay, perfect. That answers that question. I have one other question. Actually I have two other questions. On the remarks section - no, no, no, I’m sorry. On the indirect cost section when filling out the FFR on electronic handbooks, what kind of information generally gets put in there?

Christopher Suzich:
One second caller, we’re...
Woman:
Yes, we’re looking up - we’re look at the forms.

Lauri Lennon:
Okay.

Woman:
So you have to identify the type.

Lauri Lennon:
Okay.

Woman:
The rates so your indirect cost rates.

Lauri Lennon:
Okay.

Woman:
The period that it covers.

Lauri Lennon:
Yes.

Woman:
And then you have to identify the base that the rate is applied against.

Lauri Lennon:
Got it. Okay. I just wanted to make sure. And my last question is this. We currently have 3 HRSA grants. Two of which were awarded around the same amount of time. So when I go to draw down funds from the payment management system, the first - the two grants that were awarded around the same time sits in the same bucket under one PIN number. Now we were recently awarded a new HRSA grant.


And the money is given to us by year rather than in one lump sum. And it sits in another bucket with a separate PIN number that was used for one of our nursing grants. It’s now closed but I can see all the old data from that grant in there. Is that okay. Or should I have them all in one bucket? I’m a little confused here because I don’t know if I should - when I’m drawing down funds in other words, I’m drawing down funds for two grants that are coming within one if that makes any sense to you.

Woman:
It does. And it sounds like you have a mixture of both the sub-account and the pooled account.

Lauri Lennon:
You know what, they’re all - they all do not have a sub-account code.

Woman:
Okay, yes. So that’s the difference and that is okay.

Lauri Lennon:
Okay. Alright. So as long as - as long as I can keep track in my head which two are together and then which one is alone, it should be fine.

Woman:
Right.

Lauri Lennon:
Okay. Alright, thanks so much.

Coordinator:
Thank you. And at this time, I’m showing no further questions.

Christopher Suzich:
(Cathy), can you give the phone number if callers want to listen to the repeat.
Coordinator:
Certainly. Again, if you would like to listen to a tape recording one hour after the call ends, that is 1-888-568-0858. Again, 1-888-568-0858.

Christopher Suzich:
And how long, (Cathy) will that be available to our listeners.

Coordinator:
That ends December 20.

Christopher Suzich:
Okay. So from an hour after...
Coordinator:
After the call until December 29 at 9:59 PM Central Time.

Christopher Suzich:
Okay. That recording will be available to listen too. And as I said earlier, we’ll have a transcript of the entire conversation on the website indefinitely. But that will take about a week to post. Do you want to give the instructions one more time for questions?

Coordinator:
Certainly. Once again, if you’d like to ask a question, please press star 1. And at this time, I’m showing no questions.

Christopher Suzich:
Could all of the speakers on the call stay for post conference. And I’d like to thank everybody for joining us. (Cathy), could you stay on in post conference?

Coordinator:
I sure will.

Christopher Suzich:
Thanks again everybody for joining.

Coordinator:
And this concludes today’s conference. Thank you for participation. You may now disconnect.

END
