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Agenda 

 Program Overview 
 2012 Program Changes 
 Redefined Critical Shortage Facility; Nurse Faculty and 

Nurse Practitioner; Online 
 Funding Preference 

 Online Application Review 
 Online Application Walkthrough 
 Questions and Answers 
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Overview
 

 Purpose is to help alleviate the critical shortage of nurses in 
the United States and U.S. territories 

 Offers substantial financial assistance to repay a portion of 
eligible nursing student loans to: 
 Registered Nurses (RN) including advanced practice 

nurses, i.e., Nurse Practitioners, dedicated to working in 
health care facilities with a critical shortage of nurses 
 Nurse Faculty working at eligible schools of nursing 

 Total current NELRP participants under contract: 2,443 
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Service Requirements
 

 Registered Nurses and advanced practice registered nurses, 
such as Nurse Practitioners, must provide full-time service, as 
defined as working at least 32 hours per week for a minimum of 
45 weeks per year, at a Critical Shortage Facility 

 Nurse Faculty must provide full-time service, as defined by the 
school, with a minimum 9-month per year appointment 

 No more than 7 weeks per service year may be spent away 
from facility.  For Nurse Faculty this is inside the appointment 
window only 

 All participants are required to submit an employment 
verification form (EVF) every six months during his/her contract 
to verify compliance 

 EVFs must be completed and signed by the facility 
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NELRP Benefits
 

 NELRP participants receive 60 percent of their total 
outstanding qualifying educational loan balance 
incurred while pursuing an education in nursing for a 
two-year service commitment. 

 Qualifying NELRP participants may receive an 
additional 25 percent of their original loan balance for 
a third year of service. 
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Program 

Changes for 

FY 2012
 

 Refined CSF Definition 
for 2012 

 Up to 50 percent of 
funding set aside for 
NPs 

 Online application and 
support 
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CSF Definition - 2012
 

Critical Shortage Facility – A  health care facility located 
in, designated as, or serving a primary medical care or 
mental health Health Professional Shortage Area (HPSA). A 
CSF must be a non-profit facility located in the 50 states or 
U.S. territories. 
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Health Professional Shortage Area 

(HPSA) Definition
 

HPSAs are designated by HRSA as having 
shortages of primary medical care, dental, or 
mental health providers and may be geographic, 
demographic or institutional. 

NELRP will only be using primary medical care 
and mental health HPSA scores. We will not be 
using dental HPSA scores. 
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Using HPSAs 
 HPSA scores are developed to prioritize the need of 


designations. Scores are updated every 3 years.
 

 Based on the severity of a health professional shortage, 
scores range from 1 - 25 for primary care and mental 
health. 

 BCRS programs use HPSA scores as a criteria for 
scholarship and loan repayment. 

 The higher the score, the greater the need for additional 
medical services, which increases an area’s priority for 
placement of new providers. 
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HPSA Subcategory Types
 

Each HPSA designation type has three sub-
category types: 

 Geographic (urban or rural) Area 
 A shortage of providers for the total population within a 

geographic area 

 Population 
 An underserved population group (i.e., low-income or migrant 

farm workers) 

 Facility 
 FQHCs (CHCs), RHCs, Federal/state correctional facilities 
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Nurse Practitioners (NPs)
 

 Critical Shortage Facilities (CSFs) have identified the 
need to staff facilities located in a Health Professional 
Shortage Area (HPSA) with NPs 

 Up to 50% of NELRP funds will be set aside for NPs 
to provide financial incentives to nurses who pursued 
the advanced education and clinical training, which 
enables them to provide primary care in outpatient and 
inpatient settings at CSFs 
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Nurse Practitioners Growth
 
Growth in NP1 Graduates, 2000‐2010 
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Source: American Association of Colleges of Nursing 2000‐2010 Annual Surveys 

1 Analysis includes NP degree programs and post‐Master’s NP programs; excludes joint NP/CNS program graduates. 
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Nurse Faculty (NF)
 

 Faculty teaching in schools of nursing with 50 
percent of students enrolled from disadvantage 
backgrounds 

 Up to 20% of NELRP funds will be set aside for 
NF to address these shortages found in schools of 
nursing 
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Funding Preference
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 Critical  Shortage  Facility  HPSA Score 

Debt  to Type    of Facility  Critical  Shortage  Facility HPSA Funding  
 Salary Score  Preference 

Ratio Tiers 

 20 Percent    Critical  Access  Hospital;  Primary  Care  or  Mental  HPSA  Tier 1 
or Above Disproportionate   Share Hospital;    Score  14 or above 

 Federally‐Qualified  Health Center  and  Primary  Care  or  Mental  HPSA 
 Look Alike;  Indian  Health  Service  Health  Score between 10 ‐13 
 Center; Public   Hospital;  Native 

 Primary  Care  or  Mental  HPSA  Hawaiian  Health  Care  Center;  Rural 
 Score  between  0 – 9   Health  Clinic;  Skilled Nursing   Facility; 

 Tier 2 

 Tier 3 

 State  or  Local Public   Health  or  Human 
Services  Department 

 Ambulatory  Surgical Center;   Nursing  Primary  Care  or  Mental  HPSA  Tier 4      
 Home;  Home  Health  Agency;  Hospice Score  between 0 ‐ 25 
 Program;  Non‐Profit, Non‐

Disproportionate   Share Hospital 



 Schools of  Nursing 

 Debt to  
 Salary Ratio 

 Schools  of Nursing Preference  Tiers 

20  Percent  or  
Above 

 Faculty  teaching in  schools  of   nursing  with  50  percent of  
 student enrollment  from  disadvantaged  backgrounds 

Tier  1 

 All other   Schools of  Nursing Tier  2 

Funding Preference
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Financial Need
 

The greatest financial need funding preference is met by 
applicants who: 

 Meet Tier 1 requirements for either CSFs or Schools of 
Nursing 
 Have the greatest debt-to-salary ratio in their 


established Tier
 
 Have qualifying educational loans equal to or greater 

than 20 percent of their base annual salary 
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First Year for Online Application 


Scheduled to close February 15 at 5 p.m. EST 

 Applicants must complete application online 
 All required support documents and forms must be 

submitted via the portal 
 Forms must be scanned and uploaded to the 


portal before final submission in PDF format
 
 All document information must match the online 

submission 
 Banking information and other updates will be 


addressed directly through the online portal
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Application and Program Guidance 
Provides detailed and comprehensive instructions on 
NELRP, including how to apply and where to find resources. 

The document addresses: 
 Program Overview 
 Eligibility, Funding Preference, Application 

Process, Service Requirements, Transfers, 
Breaches, Suspensions and Waivers 

 Application Process 
 Tips and Information, Timelines, Instructions for 

Support Documentation 
 Additional Materials 
 Resources, Help, Definitions, FAQs 
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NELRP Eligibility
 

To be eligible for the NELRP, the applicant must: 

 Be a U.S. citizen; U.S. national; lawful permanent resident 
 Have completed a qualified nursing education program 

leading to a bachelor’s degree, a master’s degree, an 
associate’s degree, a diploma, or a doctoral degree in 
nursing 

 Be employed full time at a qualified critical shortage facility 
or an accredited school of nursing 

 Possess a current, full, permanent, unencumbered, 
unrestricted RN license valid in the state in which they are 
employed 

 Have outstanding, qualified nursing education loans 
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Applicants Deemed Ineligible 
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 Liens against federal debt 
 Existing Service Obligations 
 Defaulted on federal payment or service obligations 

 Mortgage 
 Student loans 
 Court ordered child support 
 Tax liabilities 
 Any federal, state or local government debt written off as uncollectable   

 Employed by a staffing or travel nurse agency 
 Work on an ‘as-needed’ (PRN) basis 
 Have a temporary or inactive nursing license 
 Licensed as an LPN or vocational nurse 
 Are self-employed 
 Fail to apply NELRP funds previously received toward qualified loans 
 Work for a for-profit facility or for-profit school of nursing 

 



 

Qualifying Educational Loans
 
Loans must have been incurred for qualified nursing 
education (documented by transcript) only. 

Includes loans obtained for actual costs paid toward: 
 Tuition, fees, and other reasonable educational 


expenses for qualifying nursing education; and
 

 Reasonable living expenses incurred while enrolled in 
qualifying nursing education 

Loan Types Include: 
 Nursing Loans not subject to cancellation; Stafford 


Loans; Supplemental Loans; Consolidated Loans
 

 Consolidated loans may ONLY include qualifying 
nursing loans of the applicant 
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Non-Qualifying Educational Loans
 

Include, but are not limited to loans: 

 Which incurred a service obligation which will not be 
satisfied by the application closing date 
 For vocational or practical nursing 
 From entities not subject to Federal or State 


examination and supervision as lenders
 
 Incurred before or after qualifying nurse education
 
 Obtained for non-nursing education or courses taken 

toward non-nursing degrees that may later qualify as 
nursing pre-requisites 
 Parent PLUS loans 
 That are subject to cancellation (i.e., Perkins) 
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Loan Documentation 
 Applicants must include all loans for undergraduate 

and/or graduate nursing education they wish to be 
considered with the application. 

 A combination of account statements, disbursement 
reports, promissory notes, disclosure statement and 
letters provided directly from the lender must clearly 
provide: 
 Current Balance (Principle and Interest) 
 Type of Loan 
 Original Loan Date 
 Original Loan Amount 
 Consolidation dates if applicable 
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Required Documents for Application
 
All Supporting Documents must be scanned, uploaded, and submitted with 
the online application via the customer service portal 

REQUIRED  DOCUMENTS NURSE NURSE  FACULTY 

Proof of  U.S.  Citizenship,  U.S.  National,  or  Lawful  
Permanent  Resident 

X X 

Loan Documentation X X 

Employment  Verification  &  Critical  Shortage  Facility  Form X 

Employment Verification  Form  for  Nurse  Faculty X 

Certification  of  Accreditation  Status  for  School  of  Nursing  
Education  Programs 

X 

Authorization  for  Release  of  Employment Information X X 

Authorization to  Release  Information X X 

Transcripts X X 

Curriculum  Vitae/Resume X X 
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FY 2012 CSFs 
 Critical Access Hospital 
 Disproportionate Share Hospital 
 Federally Qualified Health Center and Look-Alikes 
 Indian Health Service Health Center 
 Native Hawaiian Health Center 
 Public Hospital 
 Rural Health Clinic 
 Skilled Nursing Facility 
 State/Local Public Health and/or Human Services Department 
 Home Health Agency 
 Hospice Program 
 Non-Profit, Non-Disproportionate Share Hospital 
 Nursing Home 
 Ambulatory Surgical Center 
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Ineligible Facilities 

 Free-standing clinics that do not qualify 
as a facility as previously defined 

 Renal dialysis centers 

 Private practice offices 

 Assisted living facilities 

 Clinics in prisons and correctional facilities
 

 Private, for-profit facilities 
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Continuation (3rd Optional Year) 
 Participants may be eligible for a third year of loan 

repayment in exchange for an additional year of service 
at a CSF or as a faculty member at an eligible school of 
nursing. 

 Eligibility for a third year requires the applicant to have 
completed and been in full compliance with the rules 
and regulations for the initial two-year service 
agreement. 
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Transfers
 
 Participants may transfer facilities only after approval
 

 Transfer requests must provide verification of the type 
of facility and a reason for the transfer 

 Participants may only transfer to a facility that falls in a 
funding tier that was funded during that fiscal year 

 Nurse faculty may not transfer to a CSF to work as an 
RN (and vice versa) 
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Breaching Contracts
 

 Failure to begin/complete initial service obligation: 
 Repay all NELRP payments received, plus interest at 

maximum legal prevailing rate 
 Disqualifies individual from receiving future awards from 

NELRP and some other Federal programs 

 Failure to begin/complete continuation service obligation: 
 Repay only payments received during third year of 

service, plus maximum legal prevailing interest rate 
 Disqualifies individual from receiving future awards from 

NELRP and some other Federal program 

 Must be paid within 3 years 
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Suspensions and Waivers
 

 Suspensions: 
 Provides temporary relief to a participant if he/she has 

short-term circumstances that make compliance 
impossible or unconscionable 

 Granted on a short-term basis for the following reasons: 
 Leave of Absence for Medical or Personal Reasons 
 Maternity/Paternity/Adoption Leave 
 Call to Active Duty in the Armed Forces 

 Waivers: 
 Permanently relieve the participant of all or part of the 

NELRP obligation 
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Supporting Documents
 

 Proof of U.S. Citizenship, U.S. National, or Lawful Permanent 
Resident; 

 Loan Documentation; 
 Employment Verification and Critical Shortage Facility Form (for RNs 

working at a Critical Shortage Facility); 
 Employment Verification Form for Nurse Faculty (for RNs working at 

a school of nursing) 
 Certification of Accreditation Status for School of Nursing Education 

Programs (for nurse faculty applicants); 
 Authorization for Release of Employment Information; 
 Authorization to Release Information; 
 Curriculum Vitae/Resume; 
 Transcripts (for each school where you incurred nursing education 

loans); and 
 Documentation that Perkins loans are not eligible for cancellation (if 

applicable). 
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Application Forms
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Authorization to Release Employment Info
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Authorization To Release Information
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CSF RN EVF Page 1
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CSF RN EVF Page 2
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Nurse Faculty EVF Page 1
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Nurse Faculty EVF Page 2
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Remember
 
 Have all your forms and documentation complete and 

available before you start the online application 
 Online Data Input vs. Documentation 
 Follow instructions 
 Ensure all dates and dollars match 
 Incomplete or missing forms/data will cause ineligibility 
 Inaccurate information will cause ineligibility 

 Applicants may not change facilities/schools once the 
application deadline has passed 

 Deciding to withdraw 
 Consolidating loans during review period 
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Application Process
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Critical Dates
 

 Applications must be submitted by 5:00 p.m. 
EST on February 15, 2012 
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Locate a HPSA
 

HPSA by State and County 
http://hpsafind.hrsa.gov/ 

HPSA by Address 
http://datawarehouse.hrsa.gov/GeoAdvisor/ShortageDesi 
gnationAdvisor.aspx 

HRSA Geospatial Warehouse 
http://datawarehouse.hrsa.gov/ 

Quick Access Reports →Find Shortage Areas→ 
HPSAs by State and County 
Note*: Status must be designated. Advanced selection provides dates of 
designations 
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Reference Information 
NELRP Web Site: 

http://www.hrsa.gov/loanscholarships/repayment/nursing/ 

NELRP Participant Portal: 
https://programportal.hrsa.gov/extranet/participant/login.seam 

NELRP Help Desk: 
(301) 998-7374 or (800) 221-9393 x 2 

HPSA Score by Address: 
http://datawarehouse.hrsa.gov/GeoAdvisor/ShortageDesignationAdvisor.aspx 
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 Q & A
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