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been expected to provide a broader array of primary care services related to preventing 
unintended pregnancies or achieving healthy pregnancies and positive birth outcomes. As a 
result, the ability of some providers to address the increasingly complex needs of clients served 
by Title X family planning centers has created added stress to the program.  In response to this 
and other needs, the National Training Center for Quality Assurance, Quality Improvement and 
Evaluation began an initiative to improve clinic efficiency in CY 2013.  Using innovative 
strategies, such as distance learning, learning collaborations – cohorts specifically designed to 
facilitate collaboration with others, and  communities of practice – content-directed online 
groups; participants have begun to implement and document positive changes in how clinical 
services are delivered – more efficient scheduling, shorter client wait times, and other elements 
which improve healthcare delivery.  The evaluation on these efforts is forthcoming and in 
response to the findings will assess ways to more broadly expand this initiative. 
 
In 2013, the most recent year for which final data are available, the program accomplished the 
following:  Served over 4,555,000 clients, helping to avert an estimated 870,000 unintended 
pregnancies, approximately 160,000 of which were among teens.  In addition, service sites 
provided approximately 1.16 million Chlamydia tests for 15–24 year old females, preventing an 
estimated 1,375 cases of STD-related infertility.  Though targets for the number of screenings for 
Chlamydia infection in females ages 15–24 were not met, the proportion of those screened in this 
age group increased to approximately 60%.  This increase is most likely the result of improved 
adherence to CDC guidance and other nationally recognized standards of care regarding 
screening for Chlamydia infection among females in this age group.  Additionally, between 2012 
and 2013, the number of total clients decreased 4.3 percent, including fewer female clients ages 
15 – 24 receiving services, attributing to the lower number of screenings for Chlamydia infection 
among females among this age group 
Policy changes occurring in some states resulted in shifting funds away from some providers of 
family planning services with large client bases.  The decrease in overall clients, specifically 
female clients, resulted in the number of unintended pregnancies averted also decreasing.   
 
Cervical cancer screenings also declined.  While at first glance this may seem problematic, it 
likely is a positive effect, and reflects adherence to new recommendations from nationally 
recognized organizations such as the American College of Obstetricians and Gynecologists 
(ACOG), American Cancer Society (ACS), and US Preventive Services Task Force (USPSTF).  
These revised standards recommend that screening be initiated later in life and, for most women, 
performed less frequently.  Currently, these organizations recommend that cervical cancer 
screening begin at age 21, and between ages 21–65, be performed every three years (beginning at 
age 30, in place of traditional cytology, screening with HPV co-testing may be performed every 
five years).  As providers begin adopting the current screening recommendations, fewer cervical 
cancer screenings will be performed in all settings, including Title X clinics.  FPAR data support 
this trend, with the latest data indicating that the proportion of women screened for cervical 
cancer in Title X family planning centers decreased from 52 percent in 2005 to 24 percent in 
2013.   
 
The family planning program has historically been able to maintain the increase in the average 
cost per Title X client at or below the medical care rate of inflation.  In 2013, the program 
continued to perform better than its projected target.  In 2013, the program’s cost per client 
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