
National Advisory Council on the National Health Service Corps 

November 19 – 20, 2024 

Meeting Link: Join the meeting, Meeting ID: 160 751 3766, Passcode: NACNHSC2024 
(Use only if not using Zoom link) Call-In Number Toll Free: 833 568 8864 

Meeting ID: 160 751 3766 Passcode: 570543464  
 

Meeting Purpose: The National Advisory Council on the National Health Service Corps (NACNHSC) 
will have dialog and discussions with Health Resources and Services Administration (HRSA) staff and 
will engage speakers from National Health Service Corps (NHSC) sites, health care organizations, and 
language access experts regarding ways to support the promotion of language access in communities 
where NHSC participants provide service. These discussions will help support the development and 
access to tools and resources that will support the NHSC workforce and communities they serve by 
supporting the promotion of a linguistically diverse and competent health workforce.  
 

Tuesday, November 19, 2024 
 

Time (Eastern) Agenda Item 
10:00 – 10:15 a.m. Welcome Remarks 

Chair, NACNHSC 
10:15 – 11:00 a.m. BHW Updates 

Candice Chen, MD, MPH 
Acting Associate Administrator for Health Workforce 
HRSA 
 

11:00 a.m. – 11:30 a.m. NHSC Updates 
Michelle Yeboah, DrPh  
Acting Director, Division of National Health Service Corps 
Bureau of Health Workforce, HRSA 
 

11:30 a.m. – 11:45 a.m. Break 
11:45 a.m. – 12:45 p.m. Presentation 

Jennifer Dobberfuhl Quinlan, PhD, Associate Director of Assessment 
 

Young-A Son, PhD, Data Analytics and Visualization Specialist 
 

Language Testing International  
 

12:45 – 1:30 p.m. Lunch  
1:30 – 1:45 p.m. Remarks from the Chair 

Chair, NACNHSC 
1:45 – 2:15 p.m. Discussion 

NACNHSC Members 
2:15 – 3:00 p.m. Presentation 

Graciela P. Villanueva, MBA 
Chief Human Resources Officer 
Yakima Valley Farm Workers Clinic 
 

3:00 – 3:05 p.m. Public Comment 
3:05 – 3:20 p.m. Break 
3:20 – 4:30 p.m. Discussion, Recap of Day 1, and Plan for Day 2 

Chair, NACNHSC 
4:30 p.m. Adjourn 

 

https://hrsa-gov.zoomgov.com/j/1607513766?pwd=LzVXd3Y1Rk1jaytMUC9ZQnFTK2Y1UT09


National Advisory Council on the National Health Service Corps 
Wednesday, November 20, 2024 

 

Time (Eastern) Agenda Item 
10:00 – 10:15 a.m. Charge of the Day 

Chair, NACNHSC 
10:15 – 11:15 a.m. 
 
 

Limited English Proficiency Populations 
Adrian Billings, MD, PhD, FAAFP, FACU  
Chief Medical Officer, Preventative Care Health Services 
 

Associate Academic Dean, Division of Rural and Community Engagement & 
Professor, Department of Family and Community Medicine 
Texas Tech University Health Sciences Center of the Permian Basin 
 

11:15 a.m. – 12:00 p.m.  Achieving Deaf Health Equity: Best Practices 
James Huang, MD, FAAFP   
Director, Student Health Service 
Gallaudet University 
 

12:00 – 12:45 p.m. Lunch 
12:45 – 1:00 p.m. Remarks from the Chair 

Chair, NACNHSC 
1:00 – 1:45 p.m. 
 

Presentation 
Pilar Ortega, MD, MGM  
Vice President, Diversity, Equity, and Inclusion 
Accreditation Council for Graduate Medical Education 
 

1:45 – 1:50 p.m. 
 

Public Comment 
 

1:50 – 2:00 p.m. Break 
 

2:00 – 3:30 p.m. Discussion, Closing Remarks, and Next Steps 
Chair, NACNHSC 
 

3:30 p.m. Adjourn 
 

 


