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Methodology
Caregiving in the U.S. 2020 Study Methodology

• Nationally representative, quantitative online surveys

• Utilized Ipsos’ (formerly Gfk) national, probability-based, online KnowledgePanel® as 
was used in the 2015 wave

• Gathered full online survey responses from 1,392 caregivers of adults and 107 
caregivers of children with special needs under age 18.

This Report & Presentation of Data

• Summarizes data from 1,392 caregivers age 18+ caring for an adult (age 18+)

• Margin of error for the data presented here (for caregivers of adults only) is +/- 2.6 
percentage points at the 95% confidence level.

Ø This means that 95 times out of 100, a difference of greater than roughly 2.6 percentage points 
would have occurred by chance.

• Significant increases or decreases are displayed in the graphics as the percentage point 
change from 2015 to 2020 and with arrows
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The number of Americans providing unpaid 
care has increased over the last five years
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↑21% refers to the prevalence of 
caregiving for adults and 
children with special needs.

(C) 2020 National Alliance for Caregiving and AARP

↑More are caring in general, with 
9.5 million new caregivers 
compared to 2015

Percent providing care to 
someone of any age

Number of caregivers of 
someone of any age
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• On average, caregivers of adults are 49.4 years old, with a median age of 
51.0 years.  

2020 Base: Caregivers of Recipient Age 18+ (n=1,392)

Demographics of caregivers: Age and gender



Our nation of caregivers now includes at 
least 3.4 million youth caregivers
Among those who 
report the presence 
of other unpaid help, 
14% say at least one 
of those unpaid 
caregivers is a child 
under age 18 – of all 
caregivers of adults, 
7% report the 
presence of a child 
caregiver. 
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2020 Base: Caregivers With Other Unpaid Help for Recipient Age 18+ 
(n=738)

New question. Not comparable to 2015. 



Demographics of caregivers
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Race/Ethnicity
• Six in 10 caregivers report being non-Hispanic White (61 percent), 
• 17 percent are Latino/Hispanic
• 14 percent non-Hispanic African American or Black
• 5 percent Asian American and Pacific Islander
• 3 percent some other race/ethnicity, including multiracial

Other Key Demographics
• One in 10 is a student enrolled in college or other classes was also 

student at some point in the past year while caregiving
• 9 percent have served on active duty in the U.S. Armed Forces
• Eight percent self-identify as lesbian, gay, bisexual, and/or transgender 

(LGBTQ)



Complexity of Care
(C) 2020 National Alliance for Caregiving and AARP
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Basics of the caregiving situation
• More caregivers of adults are 

providing care to multiple people, 
with 24% caring for two or more 
recipients (up from 18% in 2015)
• Caregivers of adults find themselves 

providing care for 4.5 years. A 
greater proportion of caregivers 
report having provided care for 5 
years or longer
• On average, caregivers spend 23.7 

hours per week providing care
• 21% perform over 40 hours of care 

weekly – the equivalent of a full-time job
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Caregivers more often report their recipient has 
multiple conditions

• A greater proportion of caregivers of 
adults report their recipient is dealing 
with multiple condition categories, 
with 45% reporting two or more 
condition categories, compared 
to 37% in 2015

• 32% of caregivers indicate their 
recipient has a memory problem 
(up from 26% in 2015)

• 27% of caregivers say their recipient 
has emotional/mental health
issues (up from 21%)

• Long-term physical conditions 
are more common in 2020 among 
the youngest recipients (46% when 
caring for someone age 18049 vs. 
32% in 2015)
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Juggling multiple Activities of Daily Living (ADLs)
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Integral to the Care Team
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5% 18% 46% 31%

2020

2015

6% 24%h 42% 27%

Very difficult Somewhat difficult Somewhat easy Very easy

More caregivers have difficulty 
coordinating care

Q38. (If responsible for coordinating) Please think about all of the health care professionals or 
service providers who give/gave care or treatment to your [relation]. How easy or difficult is/was it for 
you to coordinate care between those providers? 

2020 Base: Caregivers Involved in Care 
Coordination for Recipient Age 18+ 
(n=1,200)

2015 Base: Caregivers Involved in Care 
Coordination for Recipient Age 18+ 
(n=1,042)
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→Younger caregivers (ages 18 to 49) are more often in a 
high intensity care situation (43%) compared to 2015 
(36%)

40% of caregivers are in a high intensity care situation
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Level of Care Index
2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)
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Healthcare Impacts 
(C) 2020 National Alliance for Caregiving and AARP
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The health status of caregivers has declined 
over the last five years

D1. How would you describe your own health? / When you were last caregiving, was 
your health …?

2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)
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• Half of caregivers feel their role gives them a sense of purpose in life (51%)

Caregivers are emotionally stressed, though half 
feel a sense of purpose from role
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Q36. How emotionally stressful would you say that caring for your [relation] is/was
for you? 
2020 Base: Caregivers of Recipient Age 18+ (n=1,392)



• 22% of those caring one to four years and 32% of those caring five or 
more years feel alone (compared to 14% of those caring for less than a 
year)
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One out of five caregivers of adults feel alone
M5c. How much do you agree or disagree with each statement below about being a caregiver for your [relation]? “I 
feel/felt alone”
2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)
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TRANSLATING RESEARCH → ACTION:
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In your experience as a caregiver, have you ever…
2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)

(C) 2020 National Alliance for Caregiving and AARP

Few caregivers report having been asked what 
they need to provide care



Financial Strain
(C) 2020 National Alliance for Caregiving and AARP
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About one in five caregivers report experiencing 
financial strain as a result of providing care
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Q37. How much of a financial strain would you say that caring for your [relation] is/was for 
you? 2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)



Top Financial Impacts as a Result of Caregiving
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Financial impact by household income
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Experience change in at least one impact related to …
2020 Base: Caregivers of Recipient Age 18+ (n=1,392)
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Financial impacts by caregiver age



61% of caregivers work while providing care, with most 
working full-time

26(C) 2020 National Alliance for Caregiving and AARP

N13. About how many hours a week, on average, do you work? / When you were last working  
and helping your [relation], about how many hours a week, on average, did you work?

2020 Base: Working Caregivers of Recipient Age 18+ (n=837)



Many caregivers are forced to make changes to their 
work situation as a result of caregiving

27(C) 2020 National Alliance for Caregiving and AARP

Q34. As a result of caregiving, did you ever experience any of these things at work? 

2020 Base: Working and Not Self-Employed Caregivers of Recipient Age 18+ (n=837)



Navigating Services
(C) 2020 National Alliance for Caregiving and AARP
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27% of caregivers say it is difficult to get 
affordable services in their recipient’s area
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N19. How difficult 
is/was it to get 
affordable services in 
your [relation]’s local 
area or community 
that could help/would 
have helped you 
care for your 
[relation], like 
delivered meals, 
transportation, or in-
home health 
services? 

2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)



Some sub-
groups more 
often report high 
difficulty finding 
services

• Caregivers of someone with an emotional or mental health 
issue (37% find it difficult vs. 23% of those without mental health 
issues)

• Caregivers of someone with memory problems (36% vs. 23% 
not) 

• Long-term physical conditions (31% vs. 20% not)
• Caregivers of those living in a rural area (32% vs. 25% of those 

caring for someone who lives in a suburban or urban area)
30(C) 2020 National Alliance for Caregiving and AARP



Caregiver Resiliency 
(C) 2020 National Alliance for Caregiving and AARP
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More than half felt they didn’t have a choice in 
providing care

32(C) 2020 National Alliance for Caregiving and AARP

2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)



More than half reported that caregiving gave them a 
sense of purpose 
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2020 Base: Caregivers of Recipient Age 18+ 
(n=1,392)



Policy 
Recommendations
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The majority of caregivers feel they would 
benefit from an income tax credit or program 
that pays for providing care
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M9. Below are some ways that people are proposing to help caregivers financially. 
How helpful would you find/have found each?

2020 Base: Caregivers of Recipient Age 18+ (n=1,392)

• More than half feel a partially paid leave of absence from work would be helpful (54 
percent); though this number rises to 62 percent among caregivers who work 30 
hours or more each week. 

Policy 
Recommendations



Few caregivers have used respite, despite 
nearly two in five feeling it would be helpful
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2020 Base: Caregivers of 
Recipient Age 18+ (n=1,392)

N20. Various organizations are thinking about ways to help caregivers like you. Which of the following do you think 
would be/have been helpful to you? 

Q45. In your experience as a caregiver, have you ever…

• Only 14% of caregivers report having used respite care service, despite 
nearly 38% feeling respite would be helpful.

Policy 
Recommendations



Caregivers want a variety of information 
depending on their care situation
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* Indicates new in 
2020

Policy 
Recommendations



While more working caregivers report having paid 
leave benefits, most (61%) have no paid family leave

38(C) 2020 National Alliance for Caregiving and AARP 

N16. For employees at your work in a similar role or job as yours, which of the following does your employer offer? / At the time 
when you were last working and providing care for your [relation], for employees at your work in a similar role or job as yours,
which of the following did your employer offer?

2020 Base: Working and Not Self-Employed Caregivers of Recipient 
Age 18+ (n=707)

Policy 
Recommendations



We have a plan in place… 
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Policy 
Recommendations



Thank You! 
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