
Improving the Health of People with Disabilities
How to meet your legal obligations and make your programs accessible



For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.
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Training goals
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What is Disability Access?

Disability access is achieved when individuals with disabilities can equally and 
meaningfully participate in your programs and activities.
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Key Terms
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Prevalence of Disability

• 56.7 million adults (19%) had a disability in 2010, and 38.3 million adults (13%) 
had a severe disability (Census Bureau).

• 37.2 million adults (15%) had trouble hearing and 22.9 million (9%) had trouble 
seeing in 2015 (Centers for Disease Control).

• 42.4 million adults (18%) had a mental illness in 2015, and 9.8 million adults (4%) 
had a serious mental illness (National Institute of Mental Health).

• Over 1 in 4 of today's 20 year-olds will become disabled before reaching age 67 
(Social Security Administration).
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Factors Affecting the Health of People with Disabilities and 
without Disabilities

7
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Disability Access: The Law
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Enforcement and Compliance 
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Disability Access: Practice Scenario
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Recipients must not, on the basis of disability:

• Exclude from, deny, or afford a person with a disability an opportunity
to participate in or benefit from a benefit or service that is not equal
to what is afforded others;

• Provide a benefit or service to a person with a disability that is not as
effective as what is provided others;
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Disability Access: Practice Scenario 2
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Recipients must not, on the basis of disability (continued):

• Provide different or separate benefits or services to a person with a 
disability unless necessary to provide benefits or services that are as 
effective as what is provided others; or

• Apply eligibility criteria that tend to screen out persons with 
disabilities unless necessary for the provision of the service, program 
or, activity.
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Disability Access: Discussion Question
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Recipients must:

• Provide services and programs in the most integrated setting 
appropriate to the needs of the qualified individual with a disability;

• Ensure that programs, services, activities, and facilities are accessible;
• Make reasonable modifications to policies and procedures to avoid 

discrimination based on disability, unless it would result in a 
fundamental alteration of the program;

• Provide auxiliary aids to persons with disabilities, at no additional 
cost;
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Recipients must (continued):

• Designate an employee to coordinate compliance with Section 504
(and the ADA);

• Adopt grievance procedures to handle complaints of disability
discrimination; and

• Provide notice that indicates:
• That the recipient does not discriminate on the basis of disability;
• How to contact the employee who coordinates compliance with

Section 504; and
• Information about the grievance procedures.
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Disability Access: Practice Scenario 3
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Developing an Effective Disability Access Plan 
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Disability Access: Discussion Question 2
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Accessibility is a Grant Requirement

HRSA Notice of Award:

“To serve persons most in need and to comply with Federal law, 
services must be widely accessible. Services must not discriminate on 
the basis of age, disability, sex, race, color, national origin or religion.“
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Using Grant Funds for Disability Access Services

• Consider your disability access costs and include those in your grant application.  After the award
is made you may formally request permission from HRSA to rebudget for unanticipated costs.

• Budgeted costs must be:
• Allowable

• Necessary and reasonable for the performance of the Federal award
• Conform to any limitations or exclusions

• Allocable
• Incurred specifically for the Federal award
• Be necessary to the overall operation of the non-Federal entity and is assignable in part to the Federal

award
• Reasonable

• Generally recognized as ordinary and necessary
• Comparable to market prices for goods or services

• Consult with the HRSA Grants Management Specialist and/or Project Officer
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Disability Access Resources

• HRSA Manage Your Grant Page
• https://www.hrsa.gov/grants/manage/index.html

• ADA.gov
• US Access Board

• https://www.access-board.gov/

• HHS Office for Civil Rights Disability Discrimination Guidance
• hhs.gov/civil-rights/for-individuals/disability/index.html

• HHS Office for Civil Rights Notice of Nondiscrimination
• https://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-

resources/index.html
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Contact

HRSA Office of Civil Rights, Diversity, and Inclusion
HRSACivilRights@hrsa.gov

301-443-5636

Budget, reporting and other administrative requirement questions: 
Contact your Grants Management Specialist (on the last page of your Notice of Award)

Project goals, scope and other programmatic requirement questions: 
Contact your Project Officer (on the last page of your Notice of Award)
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For general questions and assistance, please email: OCRDI@hrsa.gov or call 301-443-5636.

Connect with HRSA

To learn more about our agency, visit
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US:
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