November 13, 2025

A Message Regarding Potential PHS Refund

Recently, Micro Labs USA. completed a minor restatement of government pricing values. These minor restatements
impacted the Public Health Service pricing on certain drugs that were purchased between 4/1/2023 and 6/30/2024.
Micro Labs USA has identified all Covered Entities that may be owed a refund for purchases during this timeframe and is
in the process of directly contacting any Covered Entity owed a refund greater than $100.00 by U.S. mail.

Micro Labs USA is also committed to issuing a refund to any Covered Entity that was overcharged on a PHS purchase
made between 4/1/2023 and 6/30/2024 that was not contacted directly via U.S. mail — this includes Covered Entities
owed a refund of less than $100.00.

Covered Entities that wish to inquire can do so by emailing microlabsrefund@prescriptionanalytics.com by June 30,
2026. The Covered Entity will be asked to provide proper documentation of an overcharge during the relevant time
period. However, Micro Labs USA is committed to working with eligible covered entities to determine if there was over
payment and issue the appropriate refund owed, if any.

Refund checks will be issued to the facility and matching Federal Tax ID number.
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