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What 
determines 

health?

Who do we 
serve?

https://ghci.us/community-health/pie-chart/
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Pathways Community Hub
Managed By NEON

CHW to provides direct 
navigation services to the 

Community Member 
they work with



Pathways
• Interventions targeting specific needs of the Community Member
• Pathways selected through collaboration between the Community Member and the CHW
• Payments to partner organizations linked to outcomes
Successful Pathway completion

CHW

Example of a Pathway (Social Service Referral- housing insecurity):

Initiate Intervention Measure

Housing 
insecurity 
identified

Make an 
appointment to 

apply for housing 
benefit

Ensure the 
application was 

submitted

Verify the 
Community 

Member received 
the benefit
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