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Overview

e 2018-2021 Outreach Grantees

» Peer Calls
» September & December 2019

* Grantees shared insights, successes, lessons learned and
challenges thus far
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Recruitment & Retention

« Challenges given nature of position
 Strategies that have worked
« Certification
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Integrating PSS/PRS into practice

e Formalized v Non Formalized Structure
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Moving Forward

* Engaging PSS/PRS more
« Reimbursement strategies
 Demonstrating value
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